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Post Title:
Small Ports Officer, Scalloway - Port Operations
Post Number: A00146
The Small Ports Officer, Scalloway is responsible through the appropriate manager for the day to day operation of Scalloway Harbour. The Small Ports Officer will ensure the safe and smooth operation of the Harbour and be the primary contact for harbour users. The post holder will man the harbour office as required. The Small Ports Officer will operate a shift system/on-call to ensure 24 hour cover 7 days per week at the port. The Small Ports Officer will carry out inspections and general maintenance of other SIC piers and harbours.
Specific tasks of the Small Ports Officer will be to:

Ensure the smooth and effective operation of the harbour and the fish market;

Undertake general maintenance around the port and fish market;

Support and encourage commercial development at the harbour;

Report any incidents or maintenance requirements;

Ensure that the port is ready to accept incoming vessels and undertake duties to enable berthing;

Ensure that the port is ready to handle the discharge or loading of freight, fish or livestock;

Man the harbour launch for Pilotage and other services;

Manage the harbour office;

Maintain good communication channels with harbour users and tenants;

Ensure the required standard of cleanliness is maintained on the pier and in the various associated buildings;
Maintain records and logs through dialogue with relevant organisations and vessels and be

responsible for the collection of harbour data.
Records will include information on vessel
movements and type, freight, fish and livestock movements, fish market totals, incidents and weather at the harbour;
Translate records and logs into information to enable the collection of dues;


Translate records and logs into management information for decision-making and presentation to the management of Port Operations;
Monitor and support work being undertaken by contractors at the harbour;


Check and maintain security and safety at the harbour.

Inspect other SIC small piers and harbours on a monthly rota;

Carry out general housekeeping and general maintenance including painting of bollards and ladders.
From time to time the postholder may be required to undertake duties outside those specified.
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3 years practical experience as a crew/team member in the marine industry
PERSON SPECIFICATION
Post Title:
Small Ports Officer, Scalloway - Port Operations
Post Number: A00146
ESSENTIAL
DESIRABLE
Personal Features/Qualities
Ability to work as an effective member of a team
Willingness to work overtime
Willingness to participate in a shift system
Relevant Experience
Boat handling
Basic seamanship experience
Harbour Operations Experience
Education
A Boat Master’s Licence or equivalent
First Aid Certificate
GMDSS ROC, VHF radio certificate
Personal Survival Techniques Basic Sea Survival
Oil Spill Response - MCA Level 3
Skills/Ability/Knowledge
Current driving licence
Forklift Operator
Good communication skills
Cherry Picker Operator
Good organisational skills
Allowances: Distant Island allowance Evaluated Grade: J
Date of Evaluation:
PVG Membership: No Disclosure Check: No
Date of Last Amendment: 09/04/2024 Updated for Single Status: June 2013
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