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PERSON SPECIFICATION

	Post:
	On Route Officer

	Job Family/
Grade/Level:
	SR5/Grade 6


	Summary 
of Role:


	The main duties and responsibilities include:
· working with partners to identify, engage, assess the needs and develop the capacity of young people who face significant barriers to accessing learning or employment on leaving school (including young people who are disengaged from education)
· manage an identified caseload to ensure all young people are clear on their possible choices and where appropriate have an identified action plan in place at the point of leaving school/alternative establishment 
· formulate and design an action plan for individual young people and co-ordinate all networks/partners as part of the wider local employability partnership to ensure multi-agency support as required 
· co-ordinate delivery and implementation of the young person’s action plan
· monitor, review and evaluate the effectiveness of the action plan with the young person taking measures to ensure maximum engagement at all times 
· track, support and coach young people through transition phases to facilitate sustained positive outcomes
· supervise and/or develop the skills and capacity of others involved in delivering activities and programmes
· ensure all appropriate administrative systems are maintained to allow reporting to the Lead Officer as required
· supervise and/or develop the skills and capacity of others involved in delivering activities and programmes
· design and deliver training programmes to clients where appropriate and to build capacity within identified colleagues to support any specialist knowledge and expertise.
· source work tasters and work experience opportunities (when appropriate) which enable clients to gain and consolidate employability skills.
· To achieve the targets and performance objectives agreed with the Service Manager.
· To undertake other duties as determined by the developing nature of the service and the Service Manager



	CRITERIA
	ESSENTIAL
	DESIRABLE
	EVIDENCE

	Education, Qualifications 
& Training
	Relevant qualification or equivalent experience in a related discipline (CLD, Youth Work, Social Science, Careers Advice etc.) 
	Accreditation to deliver packages of training to groups of young people focused on relevant areas, e.g. employability, personal effectiveness, neuro-linguistic programming etc. 
	X Application Form

X Certificates

	Skills
	Ability to engage effectively with and support and coach young people who display challenging behaviour
Ability to work effectively with vulnerable young people
Ability to manage a caseload effectively
Good communication and organisational skills and the ability to present information in a variety of formats

Excellent organisation and time management skills

The ability to maintain effective partnerships and positive relationships with young people, parents, colleagues and partners

The ability to work independently and use own initiative


	
	X Application Form

X Interview



	Knowledge
	Understanding of the Glasgow labour market and projected needs/skills gaps
Knowledge of the key employment and training agencies across Glasgow and evidence of an already established positive relationship with them

	Knowledge of Additional Support for Learning Act, Child Protection, Looked After Young People, Opportunities For All, No One Left Behind, GIRFEC and The Promise.
Knowledge of school approach to supporting young people leaving school.
Knowledge of financial inclusion and benefits advice services for young people and their parents  
	X Application Form

X Interview



	Other
	Familiar with relevant IT software packages
	Experience of working with industry to create and implement work tasters and source learning and training opportunities for young people

Experience of using Hanlon database


	X Application Form

X Interview




	Competencies
	
	
	

	
	Attitude
	Level 1
	

	
	Self-development
	Level 2
	

	
	Influencing
	Level 2
	

	
	Motivation
	Level 2
	

	
	Customer Orientation
	Level 1
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