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Director of Research and Knowledge Exchange Services

	Job Title:
	Director of Research and Knowledge Exchange Services
	School/Dept.:
	Research and Researcher Support Directorate

	Reporting to:
	Pro Vice-Chancellor Research (PVCR) 

	Responsible for Line Management of:
	Research and Researcher Support Directorate

	Main Purpose of Role :
	The Director of Research and Knowledge Exchange Services will work in close partnership with the Pro Vice-Chancellor Research (PVCR) on the development and implementation of the University’s research and knowledge exchange strategic plan and policies.  They will lead the development of a newly formed research and researcher support directorate, manage and be accountable for the efficient and effective provision of comprehensive research and knowledge exchange services across the University community, and play a key role in the development of a strong REF submission.

	Grade 
	Senior Management 

	Accountabilities/Responsibilities of the role:

	1. Provide values-driven leadership that fosters a Research and Knowledge Exchange Service that supports working in collaboration and enables staff to thrive, fostering collegiality, service excellence and continuous improvement.
2. Manage the Research and Knowledge Exchange Services department, ensuring it offers high-quality services and advice to researchers and research students by developing people, capability, skills and succession plans to ensure a sustainable and resilient provision of services whilst attracting and retaining talent.
3. Contribute to the development of Professional Services at the University in a way that supports our core academic mission to deliver outstanding research performance, including via relevant fora.
4. Ensure that the Directorate’s operations and services are effective, efficient, and responsive, meeting the evolving needs of the University whilst adapting to developments in the sector.
5. Lead the development and implementation of new policies and processes so that the University is able to ambitiously grow its research in line with Strategy 2030 and ensure compliance where necessary.
6. Proactively engage with the sector and maintain current understanding of issues affecting research and knowledge exchange nationally and internationally to gather intelligence, influence outcomes, and inform institutional decision-making, representing the University where appropriate.
7. Effectively manage the Research and Knowledge Exchange Services budget to maximize the performance of the Directorate while delivering a balanced budget.
8. Work closely with the Executive leads across relevant responsibilities to ensure that the University’s approach across portfolios is closely aligned.
9. Deputise for the PVC Research, as and when necessary.
10. Participate as a senior member of the relevant University research-related committees such as the Research Committee, etc.



Person Specification 

	 Expected Criteria
E- Essential or D – Desirable 
	Assessment  Method


	Education & Professional Qualifications
	

	E1 - A PhD or equivalent experience.

E2 - Executive-level knowledge and understanding of the higher education sector, the national and international research policy framework, knowledge exchange, and legislation relevant to research and postgraduate research.

	CV

Application & Interview

	Skills, Knowledge & Experience 
	Assessment  Method

	Experience
E3 – Demonstrable vision and strategic leadership skills, including ability to define and develop strategy, and translate into effective operational plans and drive continuous improvement of service delivery.
E4 – Outstanding communication and engagement skills with the ability to build meaningful relationships with academics and professional staff at all levels – including contributing to and delivering strategy in collaboration with academic and professional colleagues across the University.
E5 – Ability to empower, coach and influence others, working collaboratively across organisational boundaries to maximize opportunities.
E6 – Financial management of the RKES Office, and to support and advise on the management of research grants
E7 – Understanding of university governance and an ability to work effectively within a collegial decision-making culture.
E8 – Creativity, flexibility and innovative approaches to problem-solving with the ability to manage change in a complex environment.
E9 – Drive, enthusiasm and integrity, with the proven ability to deliver results to tight deadlines and to demonstrate resilience under pressure.

Skills
E10 – Leadership – significant senior leadership experience within the higher education sector, with a demonstrable track record of successfully meeting ambitious organisational objectives.
E11 – Service excellence – demonstrable evidence of delivering successful outcomes at an institutional level, through developing and challenging teams to succeed, taking pride in delivering professional services and solutions. This includes creating environments that demonstrate equality, inclusivity and respect, and foster trust.
Sector appreciation – significant experience of sector-level engagement at national and international levels, with evidence of leveraging contacts and intelligence to further the interests of the organisation. Exposure to national and international best practice and policy developments.
E12 – Complexity & stakeholder management – demonstrable experience in effective people motivation and management with an ability to inspire confidence among professional, research and academic staff, alongside university leadership and external partners. A proven ability to foster and maintain strategic relationships with a wide range of key internal and external stakeholders to enhance research opportunities for the University and achieve institution-wide objectives and targets.
E13 – Influence – ability to deliver outcomes in an environment where authority is derived from influence and persuasion and where ambiguity is common.
E14 – Decision-making – ability and willingness to contribute to strategic decisions and to translate policies and strategy into practical application including budgeting, risk assessment and management, resolving complex problems, monitoring and reporting on progress.
E15 – Strategic business planning – significant experience in managing substantial budgets/resources/funding with a strong understanding of financial management procedures.
E16 – Improvement & technology – track record of initiating and delivering a step change in new and existing services. Enable support for researchers and partners through the use of new tools and technologies.
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	Application & Interview


	GCU Values & Behaviours
	Assessment  Method

	· Demonstrates behaviours which are consistent with the GCU Values (Integrity, Responsibility, Creativity & Confidence)
	Application Form & Interview 
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