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	Post:
	Senior Museums Manager (Collections & Programming)

	Job Family/
Grade/Level:
	LDR 1A 
Grade 9


GLASGOW LIFE IS A COMPETENCY FRAMEWORK EMPLOYER

	Summary 
of Role:


	The Senior Museums Manager (Collections & Programming) plays a strategic role, working with the Head of Museums and Collections in developing and delivering Glasgow Life’s Museums and Collections service. The role is responsible for managing a range of functions, partnerships and buildings and has specific responsibility for collections and service wide programming.
· Develop and maintain the physical and intellectual integrity of the city’s collection in accordance with the terms of the Collections Agreement between Glasgow City Council and Glasgow Life, reporting on performance and supporting governance

· Manage the delivery of collection-based content for public programming and communications with all our audiences

· Contribute to the wider Glasgow Life cultural services programming process to ensure a co-ordinated approach to quality, profile and resourcing

· Manage staff resources and budgets

· Work within the Extended Management Team and the Glasgow City Council family to ensure the Company’s integrated planning process delivers outcomes in line with the contractual arrangement with Glasgow City Council

· Contribute to the development and delivery of strategies for service improvement
· Maintain and develop appropriate networks and relationships to maximise income generation and opportunities for external funding
· Ensure innovation, continued improvement and high-quality performance in the delivery of services.

· Ensure effective and efficient communication with all stakeholders including Elected Members.

· Be responsible for the planning, allocation and management of resources and delegated budgets in the service area and contribute to the participation and income targets across the organisation.



	CRITERIA
	ESSENTIAL
	DESIRABLE
	EVIDENCE

	Education, Qualifications 
& Training
	Degree or relevant industry qualification
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	Skills,  Knowledge & Competencies
	Experience of working with a major museum collection 
Experience of managing complex teams including professional and technical staff
Understanding of the role of research in developing and evaluating museum content
Strategic grasp of collections management issues
Excellent communication and motivational skills

Senior management experience in complex, multi-disciplinary situations

Experience in managing relationships at all levels, in community, voluntary, public and private sectors

Knowledge of planning and delivery structures, which involve community engagement and audience development

Prioritisation of complex workloads and timescales

Ability to develop creative solutions to organisational challenges

Experience in leading a highly motivated and well-trained team
	Understanding of the management of Archives and Library Special Collections

Experience of major capital projects
Knowledge of project management methodology e.g. PRINCE2
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	Other
	Commitment to learning and accessibility
Constructive and analytical problem-solving approach
Positive approach to change

Required to work occasional evenings and weekends
Strong verbal and written communication skills

Ability to engage effectively with Board Members, Elected Members and external organisations
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