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Job SUMMARY


	JOB TITLE: Care SUPPORT Worker  (HOME CARE)
	POST NO(S): MSW103

	JOB PROFILE: C3 – GRADE 4

	SECTION/UNIT: HOME CARE

	DIVISION: SOCIAL WORK DIVISION

	REPORTING TO: HOME CARE MANAGER

	REPONSIBLE FOR: NONE

	JOB PURPOSE:
To provide for the personal care, support and emotional needs of individual clients in their own homes.
Where appropriate, to participate in the care planning process of individual clients in consultation with Social Work staff, Health colleagues and the line manager.



	KEY OBJECTIVES
As a Key Worker, deliver direct personal care and support to clients in their homes; in accordance with individual Care Plans; compatible with professional social work practice; and within the policies, procedures and standards set by the Division.

Create and maintain a supportive atmosphere where clients can achieve maximum independence in their home; and respond sensitively and flexibly to a wide range of individual client situations.

Report regularly to the Care Team Supervisors, both about services delivered to particular clients and about the operation and development of those services, as part of the care plan.

Following appropriate training, provide direct personal care in accordance with the clients' assessed needs by, for example-

· assisting/supporting with personal hygiene and appearance, e.g. shaving, nail cutting*, or other tasks required to meet individual need in consultation with Line Manager,  (all services are subject to safety measures and will not be carried out if there are contraindications, e. g.  nail cutting of diabetics);

· assisting/supporting with dressing/undressing;

· helping with getting up and going to bed;

· assisting the individual to get to the toilet including the use of commodes, changing catheter bags and handling soiled laundry;

· assisting in the administration of medication in accordance with Social Work guidelines including accurate recording; assisting with accurate ordering and collecting; monitoring of side effects; monitoring clients who self-medicate; changing oxygen cylinders;

· assisting/supporting mobility;

· enabling clients to achieve physical comfort;
· preparing meals and assisting clients by feeding where necessary;
· helping clients to access other services e.g. OT, Welfare Rights, etc.

Ensure at all times that care practice is non-discriminatory and clients' personal beliefs and preferences are appropriately acknowledged.

When required, participate in the care planning process with other Social Work staff or Health colleagues by-

· reporting changes of circumstances to the line manager, to facilitate re-appraisal of needs such as the ability to be self-supporting;

· providing an interim service in consultation with the manager pending reassessment;

· liaising and collaborating with other service providers to accommodate the client's changing needs, in particular with Community Nurses who care for clients;

· contributing to multi-agency discussions including attending care plan reviews, and providing written or verbal information to domiciliary care reviews.

Contribute as appropriate to the monitoring and evaluation of the service.

Be aware of health and safety issues and promote safe working practice in accordance with guidance.

Be familiar with the missing persons procedure and to follow it when necessary in accordance with guidelines.

Participate in appropriate staff meetings.

Undertake training and staff development as required and be familiar with all relevant policies and procedures within the service. 

Undertake any relevant duties as appropriate identified by the line manager.

	KNOWLEDGE

The Jobholder must have a SVQ level II in Social Care or be willing to work towards it and have practical experience working in a supportive role with clients delivering Individual Care Plans.    They need to be able to work without direct supervision and have a mature and self-reliant approach with the ability to respond to unplanned situations in a calm and flexible manner. 
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