	Job Title Service Grade & Salary Location Reports to Responsible for
	Perth & Kinross Council
Job Profile
Quality Improvement Manager 
Education & Learning 
QIM - 1
2 High Street, Perth
Strategic Lead – Education & Learning / Chief Education Officer 
Assisting the Strategic Lead – Education & Learning / Chief Education Officer in leading, managing and assuring the quality of education and learning within Perth & Kinross Council.
Line managing Quality Improvement Officers and other Officers.
Responsibity for a strategic area within Education & Learning.



Job Purpose
The Quality Improvement Manager will provide strategic leadership, vision and professional advice and lead the effective management of all aspects of service delivery within an area of Perth & Kinross Early Learning and Childcare, Schools and educational establishments.
You will assist the Strategic Lead – Education & Learning / Chief Education Officer in leading the improvement agenda in Perth and Kinross by working closely with the Service Management and Quality Improvement Teams within the Education Service.
You will support the development of a culture of empowerment and collaboration, and lead your team with integrity, ambition and compassion.
As Quality Improvement Manager, you will take responsibility for the budgets and resources under your remit, in accordance with Getting it Right for Every Child Curriculum for Excellence and the National Improvement Framework. You will be ambitious in your drive to deliver improved outcomes for children and young people. You will work collaboratively for the delivery of Education and Learning to ensure effective joint working across Education and Learning, with other services, agencies and with stakeholders from across the private and public sectors.
You will directly line manage a team consisting of Quality Improvement Officers and other Officers under your remit.
You will also work with the Service Management team to lead a strategic area within Education & Learning.

Main Accountabilities
1. Support the Strategic Lead in leading, managing and assuring the highest possible standards and quality of all aspects of Education and Learning, within Perth & Kinross Council.
2. Support the Strategic Lead in the delivery of education development, quality assurance and improvement. Senior Phase, Inclusion and Additional Support
3. Provide strategic leadership, vision and professional advice and effective management of all aspects of learning and teaching within all Perth & Kinross Schools and establishments across Perth and Kinross, with sound governance to ensure improved outcomes for children.
4. Ensure the service meets all of its statutory requirements and provisions, and managed in accordance with legislation, external scrutiny bodies such as Education Scotland, GTCS, SSSC, Care Commission and Council Policy.
5. Ensure effective partnership working is established in service delivery between the Tayside Regional Improvement Collaborative and other neighboring local Authorities, private and third party providers which impacts positively.
6. Support the Strategic Lead by preparing committee papers, representing service at Committee meetings and dealing with parents/elected members and the recruitment of Headteachers.
7. Use performance management and quality assurance tools to ensure agencies are working to an agreed set of targets and outcomes to achieve all aspects of Education and Learning.
8. Lead a Service Management Team to ensure delivery of improved outcomes for children and young people in accordance with Getting it Right for Every Child Curriculum for Excellence and the National Improvement Framework
9. Manage and deliver a range of services and direct resources to support Education and Learning.
10. Operate as an effective member of the Education and Learning Senior Leadership Team and Education & Learning Extended Management Team.
11. Provide input to Corporate Developments and initiatives such as the Community Plan.

12. Devise and promote strategies to address areas where performance should be improved, monitor strategies and write reports on progress made.
1. Have knowledge of local and national priorities and help ensure that these are being taken forward appropriately in schools and establishments.
2. Evaluate and report on the performance of your service area within the Council's improvement framework.
3. Identify, share and disseminate good practice, to all appropriate personnel locally and nationally.
4. Identify and promote staff development opportunities within the improvement agenda.
5. Manage/monitor delegated budgets for your service area.
6. Work closely with the other Service Managers within Education and Learning and colleagues across the Service to ensure that all aspects of the Improvement Framework is undertaken effectively.
7. Support and contribute, as appropriate, to the operational and strategic delivery of work across Education and Learning and the Council.
OTHER DUTIES
The postholder may be required to perform duties other than those given in the job description for the post. The particular duties and responsibilities attached to posts may vary from time to time depending on the requirements of the Service without changing the general character of the duties or the level of responsibilities entailed.
Job Specific Requirements
There is an expectation that shortlisted applicants will meet all the requirements below.
Knowledge & Experience
· Qualified to Degree level or equivalent in education related discipline
· Competent and knowledgeable in one or more of the professional areas of education.
· Fully registered with the General Teaching Council for Scotland
· Ideally have a management qualification
· Evidence of continuing Professional Development
· Proven record of developing/implementing integrated working practices.
· Knowledge of the legislative framework, the Scottish Government and national agenda.
· Experience of managing financial resources and appreciation of aspects


	relating to value for money, probity and accountability.
· Proven record of successful partnership and collaborative working in a range 
of public bodies, private and third sector.

	Decision Making & Problem Solving

	· Ability to think strategically and give strategic direction.
· Ability to develop creative and practical solutions to strategic and management issues and problems.
· Able to critically assess implications of new initiatives e.g. Scottish Government policy and legislation.
· Able to make timely decisions, make judgements based on logical assumptions and factual information, and take action with regard to resources, constraints and organisational values.

	Communications

	· Highly developed written, oral and presentational skills.
· Able to create a positive impression, gain respect and attention.
· Able to influence, convince or impress others in a way that results in acceptance, agreement or behavioral change.

	Achievement of Results

	· Proven record of planning time and activities, focusing energy and time on priority goals, requirements and problem areas.
· Proven record of strategic management and planning leading to improved results.
· Evidence of strong leadership skills which motive and inspire others in order to reach organisational goals.
· Able to demonstrate success in change management and changing cultures in a way that has successfully improved services and modernised ways of working.

	Team Working

	· Effective team working: interacts with others in a sensitive and effective way, respects and supports others and works well within a team.
· Successful record of engaging effectively with others, building productive relationships, including high profile stakeholders, statutory authorities and private sector.

	Equality & Dignity at Work

	· An understanding of diversity issues and a track record of delivering results in service delivery and employment.
· The ability to treat colleagues and customers with dignity and respect
· The ability to be consistent and fair.
· The ability to deal effectively with conflict.

	Health & Safety

	· Take personal responsibility for self and others and comply with all relevant Health & Safety legislation.
  Undertake relevant Health & Safety training 

	

	· You must be flexible and have the ability to adapt and implement changes in 
policy, procedure and culture.

	Any Additional Requirements

	· Able to cope with the demands of the job and attend on a regular basis.
· A full driving licence.




