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Role Profile – Applied Psychologist for Digital Mental Health 
(KTP Associate)

	Job Title:
	Practitioner Psychologist (KTP Associate)
	School/Dept.
	Psychology

	Reporting to:
	Senior Lecturer in Psychology (GCU)
Senior Service Manager - Grampian (SAMH)

	Responsible for Line Management of:
	N/A

	Main Purpose of Role:
	The purpose of this role is to design, develop, implement and evaluate a psychologically-informed and AI-driven triaging system and online service user gateway to provide personalised outcomes and enhance support within Scotland’s national mental health charity, Scottish Action for Mental Health (SAMH). The project will use contemporary psychological theory and evidence to ensure that the triaging system and online service user gateway are person-centred, aligned to appropriate therapeutic approaches and language. Quick and accurate identification of service user risk, and alignment with appropriate legislative and professional body guidelines is also a requirement. The Associate will work with SAMH colleagues, stakeholders, and service users to create a project steering group and with them co-create the Digital Gateway interface to ensure service user needs are met.

The KTP associate will be an employee of Glasgow Caledonian University but will be based within SAMH with regular visits to the GCU campus. This role will be recruited to along with a Data/AI Engineer (KTP Associate) role to work on this project together. 
  

	Grade: 
	Atypical

	Accountabilities/Responsibilities of the role:

	1. Co-ordinate and undertake the day-to-day development and deployment of the AI-driven triaging and service user gateway, under the supervision of the Business and Knowledge Base Supervisors and the project steering group. 
2. Work closely with the Computing Associate to integrate clinical insights and user requirements into the AIsystem, ensuring alignment with mental health professionals’ and service user needs. 
3. Lead on project governance, including ethical approval, data collection and management, client consent and record keeping, and compliance with appropriate industry and legislative guidelines. 
4. Collaborate with the Computing Associate and SAMH senior stakeholders to define evaluation metrics, and refine recommendations based on real-world case scenarios.
5. Collect, process and analyse evaluative data in the process of developing, testing and evaluating the AI-driven triaging and service user gateway. 
6. Evaluate system performance in collaboration with the Computing Associate, applying metrics, user testing and stakeholder feedback to interactively improve functionality and service user experience. 
7. Manage and undertake reporting to the steering group, funders and key stakeholders, ensuring a timely submission of project deliverables and reports in required formats. 
8. Facilitate effective communication between psychology and computing teams, ensuring that solutions are explainable, interpretable, and trusted by both the public and mental health practitioners. 
9. Support knowledge transfer by delivering training and creating guidance to SAMH on psychologically-informed system useage, data evaluation and long-term sustainability. 
10. Represent the project at internal and external events, including conferences, stakeholder meetings, knowledge exchange initiatives and industry events. 
11. Any other duties appropriate to the role as directed by supervisors and project management teams.




Person Specification  

	Expected Criteria
E - Essential or D – Desirable 
	Assessment Method

	Education & Professional Qualifications
	

	E1 – Masters-level qualification in applied psychology and mental health (or equivalent), with significant experience providing psychological support to service users (e.g., clinical associate in applied psychology). 

D1 - PhD or professional doctorate (or equivalent) in health psychology, counselling psychology, clinical psychology

D2 - British Psychological Society (BPS) Chartered and Health and Care Professions Council (HCPC) Registered Psychologist.

	Application Form



	Skills, Knowledge & Experience 

	Assessment  Method

	E2 - Skilled and experienced in conducting psychological assessment, therapeutic formulation, and case management.

E3 - Experience applying person-centred approaches in applied psychology practice.

E4 - Experience of developing, delivering and/or evaluating digital mental health interventions and services.

E5 - Experience working within a multidisciplinary team.

E6 - Experience of working within mental health, therapeutic and/or third sector contexts.

E7 – Ability to take initiative and be proactive, dependent on progress towards service targets

D3 - Ability to use a variety of qualitative and quantitative research and analysis methods to evaluate mental health interventions.

D4 – Knowledge of relevant legislative and regulatory policies, best practice guidance and ethical principles for psychological services.  

D5 - Proficient in harnessing relevant legislative and regulatory policies and guidelines to inform the design, development and evaluation of mental health services.  

D6 – Ability to identify areas for development and commitment to professional growth 

D7 – Experience in conducting co-creation activities in research and/or applied contexts.

D8 – Ability to disseminate complex information (e.g., research findings) to lay audiences. 

D9 – Ability to demonstrate creative problem-solving skills to generate solutions for complex design requirements.

D10 – Understanding of artificial intelligence systems, their potential use within mental health services, and their ethical and safe use within clinical contexts. 

D11 – Active member of key and relevant academic and/or professional networks associated with digital mental health.

	Application Form, interview and presentation



 

	GCU Values & Behaviours
	Assessment  Method

	· Demonstrates behaviours which are consistent with the GCU Values (Integrity, Responsibility, Creativity & Confidence)
· At SAMH, our values underpin everything we do. We believe that everyone has the right to be treated with dignity, respect and equality. We believe that everyone is entitled to hope and choice and to achieve personal fulfilment. Candidates are expected to demonstrate behaviours that are consistent with SAMH values.
	Application Form & Interview 
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