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	About Aberdeen City Council

	Our purpose is to ensure the People and Place of Aberdeen prosper and to protect the People and Place from harm.  
The Local Outcome Improvement Plan 2016 – 2026 (LOIP) identifies how Aberdeen City Council, together with our Community Planning Partners, will tackle the key issues facing our city to ensure Aberdeen is a place where all people prosper.  The LOIP sets out our shared promises to the people of Aberdeen:  
· Prosperous Economy - Aberdeen has a flourishing, thriving and successful local economy. 
· Prosperous People - People in Aberdeen are happy, healthy and enjoy positive life outcomes. 
· Prosperous Place - People experience Aberdeen as the best place to invest, live and visit. 
· Enabling Technology - Innovative, integrated and transformed public services.

To deliver our promises to the city of Aberdeen, our focus is on:  
· Empowering staff to meet priority outcomes aligned to the determinates of good health 
· Empowering the communities we serve to be self-sufficient 
· Early intervention and prevention of harm to the people, place and economy of Aberdeen 
· Connecting with citizens, customers and partners through our use of digital 
· Using data and information to help us understand the demand on the Council and how we can better improve outcomes 
· Being entrepreneurial - creative and innovative in how we do our business. 

We count on our employees to be enthusiastic and proactive public servants, who are committed to our purpose and motivated to make a positive and lasting difference to the city and its people. 
 
Aberdeen City Council is arranged into three functions, two of which are aligned to the wider determinates of good health and the final function focussed on good governance. Each function is divided into clusters, and within each cluster are service areas/teams.   Teams from across the Council prioritise working together with local and regional partners to ensure a collective focus on improving outcomes for our citizens in keeping with the wider determinates of good health. 

	About the City Regeneration & Environment Function 

	This function is responsible for our Strategic Place Planning, City Development & Regeneration, and place-based capital investment, which will oversee programmes from inception through to delivery. It will also have strategic leadership of net zero and adaptations, and responsibility for the Councils operations portfolio, which covers much of the activities associated within our net zero enabling strategies, and collectively will support the transition between the adaptations and mitigating agendas.

	About the City Development & Regeneration Cluster

	This cluster is responsible for contributing to the outcomes stated in the LOIP as well as those stated in the regional economic strategy. The cluster will represent the Council and the city of Aberdeen on local, regional, national and international stages, supporting inward investment and the promotion of the city as a competitive business location.

	About the Employability & Skills Team 

	The Employability & Skills team sits within City Development and Regeneration and plays a vital role in supporting Aberdeen residents aged 16-67 into fair, sustainable work, while also supporting business development and growth, ensuring that an inclusive approach is taken to ensuring Aberdeen has the workforce it needs to thrive, and that people have opportunities to fair work. The team delivers an inclusive service, supporting people from all walks of life that are the among the furthest from the labour market, often experiencing barriers to work, or progressing into formal education or training. The team offers a person-centred approach, so each participant will work to a plan tailored to their own needs to meet their aspirations. Working closely with partner agencies including Skills Development Scotland, Department of Work and Pensions and third sector organisations, the team seeks to deliver the best opportunities and outcomes for some of the most vulnerable residents in line with local and national employability strategies.


	

About the Role

		Job Title
	Employability Keyworker

	Pay Grade
	G10

	Job Family
	Social & Community Services
	Location

	Marischal College



The purpose of the role is to support the effective delivery of employability initiatives within Aberdeen City Council and through a wide range of service providers. The role requires providing employability support to individuals on a 1:2:1 basis or in small groups, enabling them to access training and wider services, with the ultimate aim of them getting into work or an alternative positive destination. It also involves partnership working with other Council services and partner agencies.


	

	Key Outcomes and Task Examples

	The post holder will deliver the following outcomes: 
	Examples of related tasks:

	Employability initiatives within Aberdeen City Council and through a wide range of service providers.	· Engage and support individuals that meet the eligibility criteria for employability support across the various funding streams, and in particular those falling within the target groups identified in the Aberdeen City Local Employability Partnership Delivery Plan. They could be traditionally hard-to-reach people, at any age between 16 and 67 and at any stage of the Employability Pipeline.
· Develop an awareness for the specific barriers faced by parents and support them appropriately to find work or other positive destination as a means of tackling child poverty. 
· Manage referrals and build their caseload of participants, meeting with them to develop individual action plans, review, monitor and evaluate progress.
· Work effectively with partner services and agencies to deliver group or individualised programmes to engage the most marginalised people and support them into a positive destination.
· Expand the range of provision which is accessible through employability programmes including the development of further vocational activities.
· Develop and deliver sessions to facilitate groupwork based on the demands of participants.
· Facilitate personal and social development and active citizenship through delivery of activities for skills development, achievement and accreditation.
· Input, monitor and update participant information on the appropriate digital systems to ensure that data is stored safely, accurately and can be used for reporting purposes.
· Maintain a high standard of information governance to ensure that participant personal information is managed with the utmost care.
· Support the delivery of events such as jobs fairs, representing the team positively when assisting employers, partner organisations or jobseekers. 
· Take a holistic approach to supporting individuals, developing a strong knowledge of the support services across the city that are available to signpost to. 
· Embody the principles of No One Left Behind, treating people with dignity and respect, always.




	Role Requirements  

	This section includes what the post holder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates / Memberships etc. required


	· Experience of working in an employability environment 
· Adult Learning and/or Youth Work Experience 
· PVG Membership for Regulated Work with Children and Protected Adults, or willingness to obtain prior to a formal offer of employment being made.

	As a minimum, demonstrate skills and experience in
	· Excellent interpersonal and communication skills
· Ability to motivate others
· Ability to prioritise and plan own work and that of others
· Ability to prepare and present reports
· Ability work on own initiative
· Ability to build and maintain effective working relationships
· Ability to cope with competing deadlines and interruptions
· ICT literate

	As a minimum, demonstrate an understanding of

	· The Equalities agenda
· Relevant local and national policies relating to the employability and child poverty agendas

	Demonstrate commitment to
	· The principles of the target operating model
· The priorities and aims of Aberdeen City Council
· The principles of No One Left Behind

	Other requirements
	Travel as required in relation to the needs of the Service
Work at alternative locations as required



	[bookmark: _Hlk15307435]Our Guiding Principles

	We are all responsible for the culture we work in, and our Guiding Principles help guide what we expect from each other:

	Purpose 
	We care about our purpose, our people and our city

	Pride
	We take pride in what we do and work to make things better

	Team
	One team, one council, one city

	Trust
	We trust each other and take responsibility

	Value
	We value each other and recognise a job well done


	Job Profile Version Date
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This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.
JP Template: 2024
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Employability Keyworker 


image1.jpeg




image2.png
Aberdeen City Council
Job Profile

£
ABERDEEN





