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Person Specification

	Job title:
	Design and Digital Officer 

	Job Family/
Grade/Level:
	Business Support 4 – BS4 Grade 7

	Summary of role:
	<<to be read in conjunction with relevant role profile>>
Based within the Chief Executive’s Department, Economic Development, and reporting to the Senior Officer (Marketing, Communications & Digital), you will support both digital and traditional design solutions to deliver impact and engagement across Destination Glasgow.

The key responsibilities of the role will include:

· Providing specialist advice on design and digital marketing to internal team members and external stakeholders. 
· Design management and operational delivery of Destination Glasgow creative assets, including the generation of concepts and ideas, and the production of visual design in both print and digital media.
· Brand management of the Visit Glasgow corporate brand and all sub and associated brands and identities.
· Agency contract management including web and digital technical work. 
· Providing innovative and practical ways of targeting a wide range of audiences through graphic and multimedia design solutions for printed, digital and interactive media across a range of disciplines.
· Contributing to & delivering on strategic integrated marketing communications plans to engage audiences through a comprehensive programme of compelling and accessible communication.
· Overseeing the function, content and performance digital platforms including social media channels and websites and develop content plans. 
· Working collaboratively with colleagues to deliver good practice and meet customer needs.
· Supporting the delivery of activities that contribute to the customer experience building and maintaining close working relationships with internal and external stakeholders.
· The production of bespoke specialist reports including advice on trends.  
· Team training to colleagues and wider GCC team on creation of content. 

This role is politically restricted.





	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications  & training
	· Educated to SCQF level 9 in a Design related subject
	
	[bookmark: Check2]|X| Application Form
[bookmark: Check3]|X| Certificates

	Skills


	· Design skills in Branding, Typography, Visual Communication, Art Direction Colour Theory, and layout.
· Excellent communication skills; ability to tailor tone and approach to a variety of audiences.
· Practical experience in delivering sophisticated, user focused, digital content. 
· Ability to manage agency work through the creative process. 
· Experience of campaign delivery with multiple assets.
· Skills in creating video and film assets.

	· A strong eye for detail and design, with experience of managing design-oriented projects. 

	[bookmark: Check1]|X| Application Form
[bookmark: Check4]|X| References
[bookmark: Check5]|X| Interview

	Knowledge


	· Expert specialist knowledge of relevant design software packages (Adobe) and IT hardware.
· Expert specialist knowledge of latest design practices and trends. 
· Understanding and importance of brand.
· Extensive knowledge of concept design in to finished products (print and digital output).
· Experience of web design and Social Media Management Software.
	· An understanding of tourism and destination marketing.
· Experience of technical digital marketing including SEO, paid & native tracking & analytics, online broadcast, eCommerce.
· Experience of CRM systems and databases.
	|X| Application Form
|X| References
|X| Interview



	Competencies
	Essential
	Desirable
	Evidence

	Personal Effectiveness – Decision Making 
Level 2
	
· You consider situations and deal with them in the best and most appropriate way, identifying the results you need to achieve.
 
	
· Prepared to take decisions considering political and operational elements
	|X| Application Form
|X| Interview

	Providing Excellent Customer Service – Customer Orientation
Level 2
Forward Thinking – Level 2
	· You follow-up requests, to make sure actions are taken and issues resolved.
· You change the way you do things, to meet the needs of each service requirement and take steps to measure satisfaction.
· You make sure there is continuity of service, as far as possible.
	· You have a track record in supporting strategies and or policies, which exceed customer’s expectations
	|X| Application Form
|X| Interview

	Delivering Result – Planning 
Level 1
	· You stay focused and driven to deliver, working steadily to meet targets.
	· You work well, within tight deadlines or with difficult tasks
	|X| Application Form

|X| Interview

	Personal Effectiveness – Communicating 
Level 2

	· You choose the best way of communicating (such as writing or face- to-face) and use the right words for your audience and situation.
· You speak confidently and hold people’s attention.

· You produce clear, concise and easily understood written communications.

	· You are happy to communicate what needs to be said in a tactful way

	|X| Application Form

|X| Interview

	Personal Effectiveness – Influencing 
Level 2

	· You anticipate problems   and plan, in advance, how to deal with them.

  
	· You use good arguments and reason to negotiate successfully with others
	|X| Application Form
|X| Interview
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