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PERSON SPECIFICATION
	Job Title:
	Theatre & Venues Operations Supervisor

	Grade:
	LG6

	Business Unit:
	 Operations

	Service Area:
	Theatre & Venues
	Locations:
	ANGUSalive sites and community locations as applicable

	Responsible to:
	Theatre & Venues Operations Lead

	Responsible for:
	· Caretaker
· Supply Staff
· Volunteers

	

	

	
CRITERIA 
	ESSENTIAL/ DESIRABLE
	METHOD OF ASSESSMENT

	Education, Qualifications and Training
	
	

	SCQF Level 7 in theatre/events/hospitality management or relevant supervisory experience
	Essential
	Application Form/
Documentation

	Personal Licence Holder or the ability to achieve within 3 months
	Essential
	Application Form/Interview/  Documentation

	Current First Aid Qualification
	Desirable
	Application Form/
Documentation

	Knowledge. Experience and Skills
	
	

	Experience as senior team member in a Theatre, Venue or Events setting
	Essential
	Application Form/
Interview/References

	Experience of supervising staff and managing rotas
	Essential
	Application Form/
Interview/References

	Experience of bar and/or retail operations
	Desirable
	Application Form/
Interview/References

	Knowledge of health and safety legislation 
	Desirable
	Application Form/
Interview/References

	Experience of MS Office package, particularly Excel and Word
	Essential
	Application Form/
Interview/Documentation

	Experience of using financial systems (e.g. till systems)
	Desirable
	Application Form/ Interview/References

	Excellent written communication skills
	Essential
	Application Form/
Interview

	Excellent oral communication skills
	Essential
	Interview

	Excellent numeracy skills
	Essential
	Application Form/ Interview

	Excellent organisational skills
	Essential
	Application Form/ Interview

	Ability to build and maintain effective working relationships, internal and external
	Essential
	Application Form/ Interview

	Ability to prioritise own workload and work with minimal supervision
	Essential
	Application Form/ Interview

	Ability to work evenings and weekends
	Essential
	Application Form/Interview

	Full, current driving licence 
	Essential
	Application Form/
Documentation

	Access to a vehicle
	Essential
	Application Form/ Documentation
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