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PERSON SPECIFICATION

	Post:
	Glasgow Life Attendant (Partner)

	Job Family/
Grade/Level:
	 CFUS 2, Grade 2



GLASGOW LIFE IS A COMPETENCY FRAMEWORK EMPLOYER

	Summary of Role


	Glasgow Life Attendant (Partner) is an integral member of the team providing frontline services to deliver an exceptional level of customer service within the Kelvin Hall.

We require these posts to maintain high levels of security, cleanliness & housekeeping at all times. Glasgow Life Attendants are required to interact with customers and key stakeholders using Kelvin Hall.  They must be customer focussed and able to demonstrate Health and Safety good practice

This role will report to the Glasgow Life Duty Manager

Key responsibilities

· Greet and welcome customers to facility, carry out & assist with facility tours

· Controlling access to and accompanying customers and contractors in secure partner areas, 

· Ensure all areas are safe, clean and equipment and facilities are ready for customer use Carry out venue and area routines which include, but not limited to, safety inspections and reporting defective services, equipment and facilities 

· Complete and retain basic records such as store sheets and temperature checks follow stock control processes, including rotation, stock deliveries and storage. 

· Carry out emergency evacuation procedures.

· Receiving and distributing partner deliveries

· Any other duties which may from time to time be reasonably required




PERSON SPECIFICATION      

	CRITERIA
	ESSENTIAL
	DESIRABLE
	EVIDENCE

	Education, Qualifications 
& Training
	General/Credit Standard Grade Education
	Manual Handling  

COSHH Training
Health & Safety Training

First Aid Training
	 FORMCHECKBOX 
 Application Form

 FORMCHECKBOX 
 Certificates

     

	Skills, Knowledge & Competencies
	Proficient literacy and numeracy skills

Good interpersonal and communication skills

Excellent customer service and hosting skills

Organisational ability 

Able to work as part of a team

Able to work with minimum supervision


	
	 FORMCHECKBOX 
 Application Form

 FORMCHECKBOX 
 References

 FORMCHECKBOX 
 Interview


     

	Other
	Ability to work on a flexible pattern of hours including weekend and evenings

Flexible working attitude


	Interest in sports, museums or libraries
	 FORMCHECKBOX 
 Interview
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