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PERSON SPECIFICATION

	Post:
	Trainee Community Interpreter (Inclusion and Employability)

	Job Family/
Grade/Level:
	SRLP1 – Grade 2



GLASGOW LIFE IS A COMPETENCY FRAMEWORK EMPLOYER

	Summary of Role


	Purpose

To provide translation and interpreting services and associated administrative tasks to Glasgow Life projects and relevant partners.
Key objectives

Working as an integral part of the Glasgow Life English Pathways to Employment team, Trainee Community Interpreters will work with local government services, housing associations, voluntary organisations and community groups to provide translation and interpreting support to individuals living within defined local areas (Calton, Govan and Southside Central). Duties will include:

· Building relationships with local community groups, activities and schools.

· Assisting clients with relevant online forms and paperwork.

· Attend meetings and/or group activities with clients e.g. school events, clinics, housing to provide translation and interpreting support. 

· Undertaking the SCQF Level 5 Community Interpreting qualification in work time, and other training opportunities, as directed by line manager
· Dealing with interpreting and translation enquiries via phone, email.
· Working collaboratively with other trainees and relevant projects to ensure clients receive joined up, holistic support.
· Any other administrative tasks or other duties appropriate to the post and in line with the needs of the service. 



PERSON SPECIFICATION      

	CRITERIA
	ESSENTIAL
	DESIRABLE
	EVIDENCE

	Education, Qualifications 
& Training
	English language skills at SCQF level 5.
Willing to participate in a training programme, including a SCQF Level 5 Community Interpreting qualification
	
	 FORMCHECKBOX 
 Application Form

 FORMCHECKBOX 
 Certificates



	Skills, Knowledge & Competencies
	Good communication skills – written and oral 

Ability to engage with and inspire a range of different audiences including families, adults and community groups 
Able to communicate effectively in at least one of the following community languages, or another community language (subject to community interpreter demand):

· Romanian/ Slovakian

· Romanes

· Kurdish Sorani

· Arabic 
· Polish

· Urdu

Able to collaborate well with others and take responsibility for individual tasks  
Motivated to learn about services provided by Glasgow Life and update knowledge regularly 


	Experience of providing informal interpreting or translation support
Competent IT skills and familiar with key Microsoft Office software packages

Understanding of the issues facing vulnerable adults and families


	 FORMCHECKBOX 
 Application Form

 FORMCHECKBOX 
 Interview





Currently unemployed or in low-paid non-sustainable employment.
	Is a parent or kinship carer 
	 FORMCHECKBOX 
 Interview

 FORMCHECKBOX 
 Certificates
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