OFFICIAL
OFFICIAL[image: image1.png]Glasgowlife





PERSON SPECIFICATION

	Post:
	Employability Engagement Worker 

	Job Family/
Grade/Level:
	SR3 – Grade 4



GLASGOW LIFE IS A COMPETENCY FRAMEWORK EMPLOYER

	Summary of Role


	Purpose

Empower adults to improve life chances through supporting the delivery of an ESOL and Employability learning programme. 

Key objectives

An integral member of the Glasgow Life Inclusion and Employability Service, providing high quality service delivery focused on the needs of adult learners, of all ages. The Employability Engagement Worker will assist the Project Manager in all areas of the team’s work, including facilitating the promotion and delivery of the service, planning and delivering engagement sessions for a wide range of potential adult learners, both in group settings and individually. The role will also involve assisting the Project Officers in supporting the wider needs of learners as they progress through the programme, making referrals to Glasgow Futures partners and other agencies to ensure successful outcomes for learners as the move towards their employment goals.   

The role demands a flexible approach with delivery taking place across a range of Glasgow Life, education and partner venues. Delivery will take place around the needs of the client group and will involve working days, evenings and weekends. The role is city-wide, with a focus for delivery on the ten booster ward areas: 
· Calton
· Canal
· Drumchapel/ Anniesland
· East Centre
· Garscadden / Scotstounhill
· Govan
· Greater Pollok
· Linn
· Southside Central
· Springburn / Robroyston. 

The Employability Engagement Worker will work as part of a team and in partnership with Glasgow Futures employability providers and community groups. They may be partially based within linked projects on an outreach basis. The role will also contribute to the monitoring of the project and embed evaluation into everyday working practice.


PERSON SPECIFICATION      

	CRITERIA
	ESSENTIAL
	DESIRABLE
	EVIDENCE

	Education, Qualifications 
& Training
	Relevant experience of supporting families and individuals in a community learning and development setting will be considered for those without formal qualifications.

	Community Learning and Development qualification
	 FORMCHECKBOX 
 Application Form
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 Certificates



	Skills, Knowledge & Competencies
	Excellent communication skills – written and oral 

Ability to engage with and inspire a range of different audiences including families, adults and community groups 

Understanding of need to adapt delivery according to audience  

Knowledge of good practice

Ability to evaluate and reflect on content and delivery of programmes and adapt accordingly  

Organisational skills – managing work programme as well as managing groups / sessions 

Ability to work as part of a team, but also work to own initiative 

Motivated to learn about services provided by Glasgow Life and update knowledge regularly 


	Competent IT skills and familiar with key software packages

Ability to work with difficult or complex groups.

Ability to build relationships with groups and organisations within the community

Experience of employability services

Understanding of the issues facing vulnerable adults and families
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