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JOB OUTLINE

	Job Title:
	Marketing & Communications Lead

	Grade:
	LG9

	Business Unit:
	Business Management & Development

	Service Area:
	n/a

	Locations:
	Head Office/Agile 

	Responsible to:
	Team Leader Business Management & Development

	Responsible for:
	· Marketing & Communications Coordinators 
· Graphic & Digital Designer

	

	Job Purpose

To lead on the development and delivery of ANGUSalive’s Marketing Strategy to increase sales income, improve brand awareness and maximise sponsorship opportunities to meet ANGUSalive’s strategic aims and increase and its environmental, social and commercial value.

To lead on development and delivery of ANGUSalive’s Communications Strategy and related plans in digital media, public relations, and advertising; ensure timely and appropriate internal and customer communications and efficient handling of media enquiries including crisis management.




	Main duties of the job
· Develop and deliver exciting, innovative and highly engaging multi-channel marketing and communication strategies and action plans to develop and support all ANGUSalive services and activities.
· Develop and deliver an annual marketing and communication plans that identifies priorities and allocates appropriate resources. 
· Monitor and evaluate the impact of the marketing and communication strategies and plans.
· Understand and monitor local community and wider customer demographics, gathering and analysing feedback and data to inform marketing and communication plans.
· Develop brand, social media, website and design guidelines.
· Periodically review and develop the main brand and sub-brands of ANGUSalive; make recommendations for development of these, establish  a clear brand proposition and ensure a coherent brand message is delivered across all communications that not only delivers, but exceeds customer expectations.
· Lead on the development of the ANGUSalive website, App and social media channels; providing advice and support in relation to ongoing development, creation and management of content.
· Manage ANGUSalive’s design function to ensure the development and production of an innovative and high quality portfolio of promotional material, on time and within budget.
· Working with the Senior Leadership Team, co-ordinate and deliver on campaigns and events to ensure objectives are set, prioritised and delivered effectively to budget and timescale.
· Identify and procure commercial sponsorship and other funding opportunities to maximise event and campaign budgets in line with ANGUSalive Financial Regulations.
· Develop and implement an internal communications plan utilising the ANGUSalive Hub and other digital platforms to facilitate effective communication and engagement with ANGUSalive employees.

· Responsible for the production of major ANGUSalive publications and to ensure they look professional and positively promote the work undertaken across the charity.
· Work in collaboration with the public relations and communications teams of local and national partner agencies to ensure effective promotion of ANGUSalive and co-ordination of media enquiries including crisis management.
· Manage the relationship with the charity’s external design, website and other third party agencies, to ensure the development and production of an innovative and high quality portfolio of promotional material, on time and within the budget allocated.
· Monitor and review the marketing and communication service standards and key performance indicators/quality assurance processes.
· Keep abreast of new developments in the sector and with emerging technology to ensure the service remains relevant and up-to-date.
· Lead and manage the team ensuring that they perform well and in line with service aims, goals and objectives.
· Ensure activities operate in strict accordance with all health and safety, security and accessibility policies.




	The key behaviours required in the job 

Customer service excellence
· Ensure your team's interactions with others are professional and respectful, promoting a culture of open communication
· Identify opportunities to contribute towards local, regional and national outcomes
Continuous improvement
· Contribute to a culture of continuous improvement, reviewing how things are done and implementing improvements
· Support your team to embrace change in order to deliver excellence
Engaged workforce.
· Take personal responsibility for delivering your best work, be considerate of colleagues and encourage collaborative working across teams
· Support enhanced capacity and capability within your team
· Develop a high performing, enthusiastic and motivated team
· Be resilient encouraging perseverance in overcoming obstacles
· Act as an ambassador for the organisation, living the values and acting in ANGUSalive’s interest

Innovative Service	
· Support the introduction of new processes, systems and digital tools to improve business practices and the customer journey
· Support opportunities to identify new and imaginative ways of working and delivering services
Leadership
· Make clear and effective decisions engaging, motivating and inspiring others
· Focus resources and priorities on the delivery of ANGUSalive’s vision, mission and strategic aims
· Create an environment in which your team can do their best work, setting, and managing standards of performance
· Work effectively with a wide range of partners and stakeholders
· Proactively deal with, and manage, conflict and conflicting needs effectively



This list is not exhaustive and the jobholder will be required to undertake other duties, work with other colleagues or partners and use other behaviours as required.
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