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Role Profile


	Role Details


	Job Title:
	Youth Development Worker 
3000BBI
	Service:
	 Skills for Learning, Life & Work


	Directorate:
	Education, People & Business
	Reporting to:
	CLD Youth Services Lead

	Grade:
	Grade 7
	Hours:
	35 

	Work Location:
	Kirkintilloch and all schools across East Dunbartonshire


Role Purpose
· Promote the CLD National Priority of young people’s learning through effective planning, direct delivery and providing support to third sector organisations to achieve locally agreed priorities within the Single Outcome Agreement.

· Work with partners to support the development and implementation of the Youth Strategy, developing youth provision across the authority to meet identified need and provide a range of learning opportunities in a variety of settings. 

· Develop and deliver learning programmes to increase young people’s confidence, health and wellbeing, employability, citizenship and achievement.
· Promote and support quality standards across all service provision, ensuring that resources are effectively targeted to maximise opportunities for achievement, particularly for hard to reach young people. 

· Support the Skills for Learning, Life & Work team by promoting a performance-driven culture of team work and flexibility, contributing to the overall success of the Council.

· Support and encourage the continuous improvement of service delivery and performance of the Skills for Learning, Life & Work team.   

Role Accountabilities & Key Activities
Youth Provision Development 

· Support the development of learning opportunities for young people that contribute to the delivery of outcomes within team and service plans.
· Work with young people, voluntary sector providers and communities to develop local responses to young people’s issues.
· Encourage young people’s engagement in local and national decision making processes and structures to ensure their voice is heard.

· Contribute to the delivery of training and support for youth services employees supporting an improvement in standards and quality of provision within East Dunbartonshire.
· Support the team leader Skills for Learning, Life & Work in management of sessional employees undertaking delegated roles as required to deliver high quality provision for young people.
· Work with partners to develop services which address identified need and increase learning opportunities for young people and ensure connectivity across provision.

· Contribute to partnership approaches within learning localities and their constituent Learning Communities to maximise opportunities for individual achievement and progression.
· Encourage and support young people to participate in local and national democratic structures enabling them to influence policy and service development.
Young People’s Services

· Contribute to the development and provision of school and community based learning programmes for children and young people to enable them to become successful learners, confident individuals, effective contributors and responsible citizens.

· Work with partners in both the voluntary and statutory sectors to maximise opportunities for children and young people, particularly targeted and hard to engage groups, to access a range of quality learning activities.

· Contribute to the development and provision of programmes that enable young people to be safe, healthy, achieving, nurtured, active, respected, responsible and included to help them achieve their potential.

· Assist in the development and delivery of strategies, policies, plans and training aimed at children and young people and those who work with them to achieve the outcomes of the Children and Young People’s Plan.

· Assist in researching and developing funding applications to secure additional revenue to enhance the ability of the Skills for Learning, Life & Work Team to provide efficient and effective programmes of activity.

Community Learning & Development and Children’s Services 

· Contribute to the achievement of the Community Learning and Development National Priorities of Community Capacity Building, Adult Learning and Young People's Learning to improve outcomes for individuals, groups and communities.
· Work with Learning Locality partners to deliver local and national strategies and policies which support children, young people, adults and communities to develop the necessary skills for learning, life and work. 
· Develop an understanding of local communities to ensure that resources are effectively targeted to meet prioritised needs. 
· Build and maintain relationships with individuals and groups to facilitate and strengthen local communities. 
· Work with partners to develop, deliver and strengthen learning and development opportunities, across a range of contexts, to maximise positive change and improve the quality of life for individuals and communities.
· Routinely undertake self-evaluation, on an individual, team and partnership basis, to ensure that service standards are met and practice continuously improved to deliver better outcomes for local communities.
Relationship Management 

· Establish and maintain excellent working relationships with all stakeholders by developing a mutual understanding of needs whilst ensuring performance against agreed standards and objectives.

Team Leadership & Development
· Ensure high performance is obtained from the Skills for Learning, Life & Work team through a focused approach to enhancing service delivery. 
· Assist in the management of resources to ensure maximum flexibility and productivity through contribution to the identification and rectification of productivity issues and other problem areas within the team. 

· Support a learning culture within the team, encouraging interdependent learning and feedback.

· Implementation of Performance & Development Review (PDR) process within the team for employees ensuring regular monitoring and review of performance within the corporate framework is applied.

Customer Service Delivery 

· Contribute to the achievement and attainment of performance standards, monitoring on an ongoing basis to identify effective improvements that focus on maximising customer satisfaction and benefit internal ways of working.

· Contribute to continuous improvement of the Skills for Learning, Life & Work team ensuring that changes are fully implemented and effectively communicated to all stakeholders.

· Support a customer focused culture in service delivery and improvement to enhance the performance of the organisation. 
Corporate Responsibility

· Adopt Champion Roles as allocated in line with Council Corporate Objectives.
· Implementation of HR and Corporate policies and procedures where appropriate to ensure compliance, fairness and consistency to all employees.
· Develop and promote quality and equality in terms of service delivery, access and employment in all aspects of the Council’s activities.
Best Value 
· Regularly review the performance of the team through effective monitoring systems and Service Level Agreements ensuring that maximum benefit is derived from the service provided.

Best Practice
· Foster an environment in which the energy and enthusiasm of the team is harnessed and the generation of ideas for improving working practices becomes an accepted responsibility at all levels.

· Adopt a proactive role in sharing best practice between and across the Skills for Learning, Life & Work team to ensure that customers benefit from a team that adopts a best practice approach.

· Demonstrate personal commitment to tasks and objectives routinely delivering a first class service to all customers.

· Work with pride to achieve high personal and professional standards delivering individual, team and organisational goals in line with corporate objectives.

Context
	Location:

	Kirkintilloch and all schools across East Dunbartonshire

	Mobility:


	As per the contractual terms: 

· You may however be required to work in other locations within the Council, either on a temporary or permanent basis, where the Council has a requirement for your service.


	Terms & Conditions Applicable to the Role:


	LGE 
	(

	
	Craft 
	

	
	LNCT (McCrone)
	

	Role Status:


	Permanent 
	

	
	Temporary
	(

	
	Casual 
	

	
	Sessional 
	

	Working Hours:

(per week)
	35 hours
	(

	
	37 hours 
	

	
	Other  (please specify)
	

	Work Pattern:
	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Start Time
	
	
	
	
	
	
	

	
	Finish Time
	
	
	
	
	
	
	

	
	Unpaid Break 
	
	
	
	
	
	
	

	
	Total Daily Hours 
	
	
	
	
	
	
	

	
	Non-fixed work pattern (e.g. annualised hours)

(please describe)
	


	Shift Pattern:


	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Days to be worked
	
	
	
	
	
	
	

	
	No of hours to be worked per day
	
	
	
	
	
	
	

	
	Over how many weeks 
	

	
	Other relevant information:
	

	52 Weeks/Term-Time


	52 Weeks 
	(

	
	Term time 39 Weeks 
	

	
	Term time 40 Weeks
	

	
	Term time (other) 

(please specify number of weeks)
	

	Requirement to work out with normal work/shift pattern:
	Yes 
	(

	
	If ‘yes’ please give details 
	Commitment to work outwith standard hours on a regular basis including weekends

	
	No
	

	Is this role suitable for Job Share:
	Yes 
	(

	
	No
	

	
	If ‘no’ please give details
	

	Contractual Overtime Requirements: 


	Not Applicable 
	( 

	
	Yes

Please Specify no of Hours (per week)
	

	Stand-By Rota:


	Yes 
	

	
	If Yes, describe frequency
	

	
	No        
	(

	Externally Funded:


	Yes    
	

	
	If Yes, specify the funding stream
	

	
	If Yes, specify length of funding 
	

	
	No 
	(

	Disclosure:


	Not Applicable 
	

	
	PVG Children
	(

	
	PVG Adults
	

	Criminal Convictions:


	

	Proper Officer:


	

	Politically Restricted:


	


Key Relationships

· The role has direct team leadership accountability for a number of roles.  The role will work flexibly with other Team Leaders to share best practice and where appropriate, share resources to achieve service level priorities.

· The role is required to effectively manage resource to demand and balance short-term priorities within planned activities and delivery commitments. On a day-to-day basis, the job holder will be required to use initiative to progress day-to-day activities. More complex issues will be referred to the Team Leader – Skills for Learning, Life & Work for resolution.

· The role interacts with a range of key stakeholders, including: Employees; members of the local community; some Directorate Leadership Teams; Community Planning Themed Groups; schools; and external partners.

· Given the nature of the role, key relationships will include:
Frequent contact with Managers and employees

Schools, voluntary organisations and community groups.
Personal Specification 

	Personal Specification
	Essential (must have)
	Desirable (would like to have)


	KNOWLEDGE
	· Understanding of Community Learning and Development, Children’s Services and young people’s learning; and awareness of current policy drivers

· Knowledge and understanding of young people’s learning and aspects of Curriculum for Excellence

· Knowledge of evidence based community interventions

· Understanding of self-evaluation

· Organisational awareness and knowledge of internal and external drivers
· Practical application of knowledge across the key areas of the role 
	

	SKILLS
	· Ability to engage young people
· Presentation and training

· Team Leadership Skills 
· Written and verbal communication skills and ability to tailor communication depending on audience 

· Influencing & negotiation skills

· Team working & team building skills

	

	EXPERIENCE

(Occupational – Minimum Experience)


	· Proven experience of direct practice with young people in a range of settings
· Demonstrable experience of partnership working and with hard to reach groups

· Knowledge across all role accountabilities gained through experience 
	

	EDUCATION/

TRAINING

(Educational – Minimum Qualifications)
	· Educated to degree level in Community Learning and Development, Education, Social Work, Health or related discipline; or with equivalent experience of working with young people
	

	PERSONAL QUALITIES
	· Carry out role with credibility and professionalism 
· Client and service delivery orientation

· Empowers team members to achieve results

· Ability to work on own initiative whilst balancing team, service and corporate responsibilities

· Planning, organisational and prioritisation of work requirements

· Self-Motivated, flexible and adaptable

· Can-do attitude 

· Approachable - customer focused 

· Team player 

· Ability to work under pressure to deliver positive results

· Inclusive and respectful
	

	DRIVING LICENCE 
	
	· Full Driving Licence
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