THE MORAY COUNCIL

JOB DESCRIPTION
	(1)
JOB IDENTITY

	POST TITLE:
	Keyworker (GIRFEC)
	DEPARTMENT:
	Health and Social Care Partnership

	SECTION:  
	Children’s Services Planning Partnership
	LOCATION:
	Moray

	REPORT TO:  
	Locality Network Lead Officer

	GRADE:
	6
	POST NO: 
	


	(2)
JOB PURPOSE AND WAY OF WORKING

	· Build relationships with parents, carers and children taking part in the Early Years Health Visiting Pathway. 
· Encourage families to connect and build trusting relationships with local services and community networks.


	1. (3)
MAJOR TASKS

	3.1 Work alongside Moray Pathways and local partners to understand the needs, strengths and circumstances of whole families.

3.2 Develop supportive, person‑centred learning and wellbeing opportunities to help families thrive

3.3 Work alongside individuals and their families, offering consistent, end‑to‑end support that helps them to thrive, while continuing to nurture positive and sustainable outcomes.

3.4 Work with and support the Lived Experinced Advisory Group in co-designing session content with families and partners
3.5 Facilitate participation of parents as peer contributors, co-facilitators and evaluators

3.6 Co-ordinate, review and evaluate the effectiveness of the family learning expereince 



	(4)
REPORTING RELATIONSHIPS
This job is indicated by *

	GIRFEC and Promise Strategic Lead Officer
Locality Network Lead Officer
KEYWORKER (GIRFEC) 


SIGNATURES AND ADMINISTRATION ONLY

	Author’s Signature:

Postholder’s Name:

Supervisor’s Name:
	Validator’s Signature:

Signature:

Signature:
	Date:

Date:

Date:


JOB DESCRIPTION Cont/d ...

	(5)
DUTIES TYPICALLY INCLUDE:

	Relationship‑Building and Family Support

· Build trusting, respectful relationships with individuals and their families, taking time to understand their strengths, needs and unique circumstances.

· Provide consistent, end‑to‑end support that helps families to thrive, promoting positive and sustainable outcomes.
Partnership and Collaborative Working

· Work alongside Moray Pathways and local partners to develop a shared understanding of whole‑family needs and co‑ordinate appropriate support.

· Maintain positive, effective working relationships with a range of professionals, services and community organisations.
Development of Family Learning and Support Opportunities

· Develop and co‑design supportive, person‑centred learning and wellbeing opportunities that help families build skills, confidence and connection.

· Work collaboratively with the Lived Experience Advisory Group to shape relevant, meaningful session content informed by the voices of families.
Participation and Co‑Production
· Create opportunities for parents and carers to be peer contributors, co‑facilitators or evaluators within family learning programmes.

· Encourage and enable families to play an active role in shaping services and support that works for them.
Co‑ordination and Quality Assurance

· Co‑ordinate the delivery of family learning experiences, ensuring sessions run smoothly, safely and in alignment with family‑centred values.

· Review and evaluate the effectiveness of learning activities with families and partners, gathering qualaltitive and quantative data, feedback and use insights to improve practice.  Including:  

· Attendance

· Pre/Post Questionnaires

· Developmental Progress

· Employability Outcomes

· Income Maximisatin gains

· Learning Stories and Journey Mapping

· Support quarterly and annual reporting to the Children’s Services Planning Partnership
Recording and Reflective Practice

· Record progress using agreed systems and contribute to reflective practice and continuous improvement activity.

· Ensure accurate, timely documentation that reflects family strengths, goals and achievements while maintaining confidentiality and safeguarding standards
Work alongside the Locality Network Lead Officer for supervision and co-support of advisory activity.

Cordinate travel/transport arrangements for families where needed.

The above is intended to provide a clear but concise statement of the present
MAJOR TASKS and ACTIVITIES of the job.  
It is not an exhaustive list of all its detailed duties.


THE MORAY COUNCIL

PERSON SPECIFICATION

	Post:
	Keyworker (GIRFEC)

	Department:
	Health and Social Care Partnership

	Date Specification Completed:
	23/02/2026


Note:  Any applicant who identifies as having a disability and meets the essential criteria for the post is guaranteed an interview. 

	ATTRIBUTES
	ESSENTIAL
The minimum acceptable levels for safe and effective job performance
	DESIRABLE
The attributes of the ideal
 candidate

	(1) Experience


	· Experience supporting children, families, or adults in community, health, social care, early years, or third sector settings.

· Strong relationship‑building skills and a trauma‑informed, strengths‑based approach.

· Excellent communication skills and ability to convey child development and service information clearly.

· Experience facilitating groups or community‑based sessions.

· Ability to work flexibly and travel across Moray.



	· Experience of GIRFEC, early intervention, or whole‑family support.

· Understanding of child development, employability support, or income maximisation pathways and the impact of poverty on individuals and families.

· Experience in co‑production or working with lived experience groups.

· Knowledge of The Promise and Children’s Services Planning.



	(2) Education & qualifications


	· Relevant qualification at SCQF level 6 (or above) and/or equivalent work experience in a related discipline e.g. CLD, Education and Social Care, Health or Third Sector
	· Ability to gather and interpret data for monitoring and evaluation.

	(3) Skills/abilities (general)


	· Ability to work collaboratively across multiple agencies.


	


	(4) Skills/abilities specific to post


	· Ability to maintain effective partnerships and positive relationships with individuals, colleagues, partners and employers
· Ability to develop new opportunities and opportunities for individuals.
· Ability to follow current safeguarding guidelines and have working knowledge of current policies and procedures 


	· Experience of working with individuals  who are have a complex set of barriers and require intensive support.  

	(5) Inter-personal & social skills


	· Excellent communication skills – both written and verbal and the ability to communicate with people at all levels.
· Ability to form productive working relationships with colleagues and partner agencies.
· Commitment to the importance of confidentiality

	· Ability to work under pressure.



	(6) Working environment & physical demands
	· Ability to work independently 

· Ability to work flexibly to meet the needs and demands of the service.
· Ability to work in an open plan/shared office 

· Ability to work in different offices depending on the needs of the service.
· You will be expected to travel efficiently and effectively between various work locations within Moray to meet the operational requirements of the Service.  Due to the rural nature of Moray this is normally undertaken by use of a car.
	


*  Candidates will be required to show these documents if invited for interview.

	Satisfactory Disclosure Scotland check required?
	YES

	Membership of Protecting Vulnerable Groups Scheme (Working with Children)
	YES 

	Membership of Protecting Vulnerable Groups Scheme  (Working with Vulnerable Adults)
	YES

	Satisfactory pre-employment medical screening required?
	NO


