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Aberdeen City
Health & Social Care Partnership

Job Profile
			






Care Manager 





	About the Role

	To provide a comprehensive, intensive community care service to individuals, their families and carers as part of an integrated, multi-disciplinary team, actively promoting their involvement in, and an understanding of, any assessment process.  This service includes crisis/urgent, short-term, or planned longer-term intervention with individuals who may also have complex health and social care needs.

	Job Title
	Care Manager
	
	Pay Grade
	13
	
	Job Family
	Social & Community Services
	
	Service Area/Team
	Health and Social Care Partnership

	
	Location
	ARI 


	

	Key Outcomes and Task Examples

	The post holder will deliver the following outcomes: 
	Examples of related tasks:

	Provide a comprehensive care management service.
	· Undertake all statutory duties as required by current legislation 
· Undertake adult support and protection investigations 
· Undertake assessments of service user needs and agree outcomes


	Screen, prioritise and allocate direct referrals and refer clients on appropriately
	· Ensure clients are signed posted to most relevant service as required 
· Ensure that there is an enablement ethos when assessing referrals 
· Ensure that you follow up to date guidance and procedures




	Statutory reports and maintaining case records
	· Produce all relevant reports
· Maintain both electronic and written case and administrative records in accordance with Aberdeen City Council policies.





	Commission appropriate care packages
	· Be accountable for all expenditure made on behalf of clients/ carers and record as required 
· Ensure care packages are commissioned as per current eligibility criteria and policies and procedures 
· Ensure commissioned care packages are meeting the assessed outcomes of service users




	Function as part of an integrated, multi-disciplinary team
	· Developing professional relationships with professional colleagues, carers, support networks and families to meet the needs of service users 
· Have a working understanding of the roles and responsibilities of other professionals
· Chair multi-disciplinary care conferences as appropriate


	Have a knowledge of the range of services and resources available
	· Apply appropriate services and resources to meet the outcomes of service users 
· Build positive relationships with services 
· Promote services that are available to service users



	Role Requirements  

	This section includes what the post holder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates / Memberships etc. required


	· Professional qualification in Social Work 
· Professional qualification in OT 
· Professional qualification in nursing (1st level registration RGN with community experience) 
· Registration with relevant professional body i.e. SSSC, NMC or BHPC 
· PVG


	As a minimum, demonstrate skills and experience in
	· Act as a designated lead professional in assessing and implementing interagency plans when required 
· Ability to manage risk and manage constant and often conflicting demands 
· Ability to build relationships and communicate effectively with service users, staff, carers and internal/ external professionals 
· Interviewing, investigation and assessment skills (Inc Finance)
·  Planning and decision making skills 
· Counselling and support skills
·  Reviewing and evaluating skills 
· Report writing and accurate and timely record keeping. 
· Commitment to providing a high quality, person centred customer service 
· Compliance with H&S policies and legislation 
· An ability to manage priorities, time and meet deadlines.

	As a minimum, demonstrate an understanding of
	· Practice, policy and procedure relevant to the post
· Adult and Child Protection
· Anti-discriminatory practice 
· Working directly with service users in crisis, their families and carers
· ICT systems and office procedures including administration and using computer packages including Microsoft office


	Demonstrate commitment to
	· Understanding and having knowledge of the range of services and resources available and apply these in order to improve outcomes of service users
·  Working directly with community care client groups, including older people, learning disabilities and those with physical disabilities 
· Adhere to the requirements of relevant professional body codes of practice, council policy and procedures and H&S policies and legislation 
· Adult support and protection training to level 4 (Council Officer) 
· D365 Training 
· Appropriate H&S training including; Moving and Handling, SCIPr, Management of Violence and aggression, First Aid 
· Online interactive training inc IT security, Child Protection, Adult Protection and GDPR 
· Induction 
· Training in relevant legislation to meet the requirements of the pos
· Work in alternative locations as required 
· Travel as required in relation to the needs of the service 
· Lone Working 
· Mentor new staff and students 
·  Ensure continuous professional development

	Other requirements
	



	Core Behaviours - Aberdeen City Health and Social Care Partnership

	The post holder needs to demonstrate the following behaviours: 

	Creativity and innovation
	Finding different ways of thinking and doing


	Motivating and Inspiring others
	Supporting others to be the best they can be 

	Empowering Others
	Enabling people to develop and use their leadership capacity

	Self-Leadership 
	Recognising, exercising and improving your own leadership


	Vision
	Positive plans for the way ahead

	Collaborating and influencing
	Leading in partnership and taking others with you





	Job Profile Version Date
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This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.
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