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Aberdeen City
Health & Social Care Partnership

Job Profile
			






Support Worker





	About the Role

	To be part of a team enabled to deliver high quality care and support and to achieve positive outcomes for the people we support.
To ensure that service(s) and team(s) operate in line with relevant organisational and statutory policies, procedures, and best practice.
Aberdeen City Health and Social Care Partnership wants to attract employees whose own values and approach to work complement our own.

	Job Title
	Support Worker

	
	Pay Grade
	9
	
	Job Family
	Social & Community Services
	
	Service Area/Team
	Adult Social Work - LD

	
	Location
	Aberdeen City Wide


	

	Key Outcomes and Task Examples

	The post holder will deliver the following outcomes: 
	Examples of related tasks:

	Participate in the delivery of high quality care and support
	· Assist, advise and support the people we support to recognise, develop, and work towards personal outcomes while ensuring progress and achievements are evidenced and recorded.
· Assist, advise and support the people we support to develop a personal support plan that reflects their choices, wants, needs and abilities empowering them to achieve outcomes meaningful to them.
· Ensure information is recorded in a clear, accurate, factual, and confidential manner for all aspects of care and support provided in line with current best practice and legislation, along with the organisation’s current policies and procedures.
· Assist, advise and support the people we support to manage their home environment, personal care, social, health and wellbeing needs in a way that promotes their independence. 
· Adhere to Scottish Government and local guidelines regarding Infection Control measures including the use of PPE and enhanced cleaning.
· Assist, advise and support the people we support with all aspects of their finances and debts, as detailed in their personal support plan.
· Communicate with the people we support using their preferred communication style and use any tools that have been assessed and recommended by professionals involved in their care and support. 
· Plan, assist and accompany the people we support, when required, to access meaningful activities safely.
· Work closely with other members of the team to establish, agree, and cover Rota’s, ensuring all absences are covered with minimal impact on the people we support.

	Promote individual rights and positive risk taking while ensuring risk assessments enable a person 
	· Work flexibly to meet the needs of the people we support. This could include evenings, weekends, and public holidays.
· Promote and support a positive risk enablement approach to help people we support to identify, plan, and achieve their goals.
· Promote and support awareness of local community resources and use them to help enhance the lives of the people we support. 
· Establish and maintain professional relationships with the people we support and their families while being empathetic, open, and honest.
· Provide mentoring and support to your peers by actively contributing to team meetings, group supervision, your own support and development meetings and annual appraisals.

	Promote the safe use of technology 
	· An understanding on the use of technology is needed to meet the duties and responsibilities of your role efficiently and effectively. 
· Promote opportunities for people we support to engage with technology that could enhance their lives.

	Uphold public trust and confidence as a social service worker
	· Assist, advise and support the people we support to update their personal support plan whenever their needs change, but at least every six months.
· Adhere to all relevant regulations and legislation including Health & Safety, SSSC Codes of Practice, Health & Social Care Standards and the Council and Partnerships internal policies and procedures.
· Adhere to and complete all Health & Safety checks within the service on a daily/weekly/monthly basis. 
· Support management with Health & Safety audits. 
· Participate in completing medication and financial auditing for supported people in line with organisational policies and procedures.
· Carry out any other relevant duties as required.

	Work as part of a team to the values of the organization, promoting well-being for all
	· Uphold and demonstrate the organisational values and guiding principles; be caring, person-centered, professional, and innovative. 
· Encourage a balanced and supportive approach to health and well-being in an engaging working environment for all our colleagues. 
· Work with colleagues and the people we support, their families and multi-disciplinary teams to ensure a Positive Behaviour Support (PBS) approach is adopted.
· Work with colleagues and the people we support, their families and multi-disciplinary teams to ensure the ASDAN model of independent living is adopted.

	Be accountable for the quality of your work and take responsibility for maintaining and improving your knowledge and skills
	· Undertake mandatory and service-specific training within the required timescales and maintain a record of Continuous Professional Learning (CPL).
· If not already achieved, complete SVQ assessment to the appropriate level in Health & Social Care and seek opportunities for personal and professional development. 
· Ensure understanding and compliance with all relevant regulations and legislation relevant to your role, including Health & Safety, Adult and Child protection, Adults with Incapacity, The Care Inspectorate etc. 
· Ensure understanding and compliance with the SSSC Codes of Practice, Health and Social Care Standards and ACHSCP & ACC internal policies and procedures. 
· Attend and actively contribute to team meetings, support and development meetings and annual appraisals. 
· Maintain your SSSC registration and renewal through your MySSSC log in.



	Role Requirements  

	This section includes what the post holder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates / Memberships etc. required


	· SCQF or equivalent level 6 to 7 (Nat 6/NC to Higher/HNC) or
· SVQ Level 3 in related Social Care discipline 
· Commitment to undertake and achieve SVQ in related Social Care discipline with a willingness to commit to your own professional development within allocated timescale
· Registration with the Scottish Social Services Council or willingness to register within three months of being in post (permanent/relief/fixed term staff)

	As a minimum, demonstrate skills and experience in
	· The ability to provide personal care to a range of people with support needs in a dignified, respectful, and supportive manner
· The ability to enable choice and independent living and work in an anti-discriminatory way 
· The ability to communicate effectively and work in partnership with supported people, staff, carers, families, and internal/external professionals to achieve improved outcomes for supported people
· An ability to work as part of a team and provide guidance and support to other members of staff as a mentor and role model
· The ability to work proactively and with limited direct supervision, while at the same time recognising when matters need to be referred to a more senior manager
· The ability to work accurately with detailed information specifically around the management and administration of medication and finances
· The ability to maintain and develop clear and accurate records including risk assessments and care plans 
· The ability to meet deadlines 
· Basic IT skills including the use of smart phones, Ipad’s or tablets 
· Willingness to learn new systems and use technology to enable greater efficiency and effectiveness in your role 
· Ability to apply numeracy skills to your role to ensure accurate records are kept 
· The ability to move and handle both people and objects in a safe manner
· Qualifications or training in specialist care e.g., working with mental health issues, adults with learning disabilities, autism etc.


	As a minimum, demonstrate an understanding of
	· The Health and Social Care Sector and the principals of providing care and support 
· Adult Support and Protection legislation
· Health and safety in the workplace assessments, reviews, and support planning


	Demonstrate commitment to
	· Passion for delivering and a commitment to embedding excellent person-cantered care and support 
· A caring and professional approach to work with a willingness to commit to your own professional development and the professional development of others
· A proactive solution focused approach to problem solving with a flexible approach to emerging or changing circumstances.
· Completion of Aberdeen City Council mandatory training courses and role specific training

	Other requirements
	· N/A



	Core Behaviours - Aberdeen City Health and Social Care Partnership

	The post holder needs to demonstrate the following behaviours: 

	Creativity and innovation
	Finding different ways of thinking and doing


	Motivating and Inspiring others
	Supporting others to be the best they can be 

	Empowering Others
	Enabling people to develop and use their leadership capacity

	Self-Leadership 
	Recognising, exercising and improving your own leadership


	Vision
	Positive plans for the way ahead

	Collaborating and influencing
	Leading in partnership and taking others with you





	Job Profile Version Date

	November 2024
	Job Evaluation Number

	6890
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This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.


Senior Support Worker


Support Worker


Team Leader


[image: ]

This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet the business needs.
image1.jpeg
* Aberdeen City Health & Social Care Partnership
A caring pastnerohin




