MORAY COUNCIL

JOB DESCRIPTION

	(1) JOB IDENTITY

	POST TITLE:  
	Social Worker
	DEPARTMENT:  
	Children & Families and Justice Social Work

	

	SECTION:
	Children’s Access Team 
	LOCATION :                
	Joint Child Protection Unit

	

	REPORT TO:  
	Children’s Access Team Senior Social Worker

	

	GRADE :
	9
	POST NO:
	MOR11928

	


	(2) JOB PURPOSE AND WAY OF WORKING

	To provide a care and protection service which identifies, responds to and supports the needs of the children and young people and their families within Moray. 

Working jointly with children and their families across Moray to ensure that they are listened to and supported to identify and work through any challenges that they may be facing. Agreeing the supports that are of most helpful to them.  
Working alongside our partners within multiagency frameworks to ensure that children and their families are offered a transparent and inclusive service that gets alongside families and supports them when they need it. 

	


	(3) MAJOR  TASKS

	3.1
	To make sure children are protected from harm and to take the necessary steps to ensure a coordinated response when children are not safe.

	
	

	3.2
	To work directly with children, young people and their families to understand the challenges they are facing and help them to identify and overcome them.

	
	

	3.3
	To promote the wellbeing of children, young people and their families.

	
	

	3.4
	To undertake family informed risk and need based assessment work in a fast paced and high pressure environment.

	
	

	3.5
	To be part of a responsive and solution focused duty team who provide a highly person centred rights based service to the children, young people and their families within Moray.

	
	


	(4)  REPORTING RELATIONSHIPS     (This job is indicated by *)

	Access Team Manager

	
	

	Access Team Senior Social Worker

	
	

	Social Worker *

	


SIGNATURES AND ADMINISTRATION ONLY

	Author’s Signature:


	Validator's Signature:
	Date: 



	Postholder’s name:


	Signature:


	Date:



	Supervisor’s Name:


	Signature:
	Date:


	(5) DUTIES TYPICALLY INCLUDE

	5.1
	To make sure children are protected from harm and to take the necessary steps to ensure a coordinated response when children are not safe.

	5.1.1

5.1.2
	Establish and maintain positive, kind and supportive relationships with children, young people and their families.
Demonstrate professional knowledge, skills and experience in working directly with families to encourage and support change.

	
	

	5.1.3
	Undertake responsive risk and need assessments within child protection practice frameworks.

	
	

	5.1.4
	Work in a way that is responsive to ensure that children and their families get the help they need when they need it.

	
	

	5.1.5
	Work to national child protection and best practice frameworks, including timescales and ensure you achieve team key performance indicators.


	5.2
	To work directly with children, young people and their families to understand the challenges they are facing and help them to identify and overcome them.

	5.2.1
	To work within professional frameworks in a way that helps families to understand their situations and the risks and needs within their situations. 

	5.2.2
	Working with families to understand where they see the challenges they face and working alongside them to ensure that they have the opportunities and resources to help them.

	5.2.3
	Ensuring that children and young people are being supported in a way that promotes their rights and keeps their best interests at the heart of the work we are doing.

	5.2.4
	Being clear about the work with children, young people and their families and planning this out with them and in a way that they find helpful.

	
	

	5.3
	To promote the wellbeing of children, young people and their families.

	5.3.1
	Working together with children, young people and their families in a way that recognises their wellbeing needs

	5.3.2
	Supporting and clearly explaining all and any social work processes that children, young people and their families are experiencing. 

	5.3.3
	Proactively looking to support families to overcome any barriers they may face that impacts on their wellbeing

	5.3.4
	Promoting the rights of children, young people and their families in a proactive and collaborative way which listens to and responds to their needs.



	5.4
	To undertake family informed risk and need based assessment work in a fast paced and high pressure environment.

	5.4.1
	Demonstrate excellent assessment skills when in working with families to identify risk and need for children and young people; carefully communicate your assessments according to the communication needs of children and their families. 

	5.4.2
	Deliver assessments of need and risk in a high pressured and face paced team 

	5.4.3
	Undertake assessment of risk and need which identifies, analyses, contextualises and manages risk using the identified frameworks and support mechanisms

	5.4.4
	Proactively and creatively work with children, their families and other partner agencies to reduce or eliminate risk by
 

	5.5
	To be part of a responsive and solution focused duty team who provide a highly person centred rights based service to the children, young people and their families within Moray

	5.5.1
	To provide, arrange and co-ordinate social work and other identified services for children, young people and their families by working in collaboration with other statutory agencies and organisations

	5.5.2
	Working as the lead professional with other professionals to ensure that children young people and their families have a positive, rights based and inclusive experience of using services in Moray.

	5.5.3
	Creatively meet the needs of children and their families by working with them to identify what will support the family and ensuring that this is delivered using SMART methodology. 

	5.5.4
	Being open and transparent with families.


	
	The above is intended to provide a clear but concise statement of the MAJOR TASKS and ACTIVITIES of the job.  It is not an exhaustive list of all its detailed duties.

	


 MORAY COUNCIL

PERSON SPECIFICATION
	POST:

	Social Worker

	DEPARTMENT:   
	Children & Families and Justice Social Work 

	DATE SPECIFICATION COMPLETED:
	26th August 2021

	PREPARED BY:
	Social Work Service Manager


Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.

	ATTRIBUTES
	ESSENTIAL

The minimum acceptable levels for safe and effective job performance
	DESIRABLE

The attributes of the ideal candidate

	(1)  Experience
	· Experience within child care/child protection setting.
· Experience of risk assessment and risk management in a child care setting.
· Experience of case management within a multi-agency environment.
	· Previous experience in a local authority setting.  

· Working in a duty/intake setting.

· Co-working with schools. 

	(2)  Education & qualifications *
	· A Degree/CQSW/Diploma in Social Work and SSSC Registration.
· We will consider applications from Social Workers in Training in the final months of the Social Work Degree Course.
	· Relevant post qualifying training in relation to Child Protection.

	(3)  Skills/abilities (general)
	· Knowledge of, and ability to work effectively within, relevant child care legislation and practice.

· Good assessment and report writing skills.

· Good communication and mediation skills.

· Effective organisational and time management skills.
· Ability to reflect on practice and engage in a purposeful and reflective supervision.
· Excellent recording and record management skills.
	· Experience of monitoring and evaluating services.

· Ability to offer group-work services.

	(4)  Skills/abilities  (specific to the post)
	· Knowledge of the needs of children who have experienced trauma in their lives.
· Ability to challenge practice appropriately.

· Ability to contribute to service development.

· Ability to work effectively with Area Team Social Workers and other agency staff.

· You will be expected to travel efficiently and effectively between various work locations within Moray to meet the operational requirements of the Service.  Due to the rural nature of Moray this is normally undertaken by use of a car/van.
	· Ability to assist in the development of new services and grasp opportunities to do this.

· Knowledge and experience of working with new technologies.

· Group work skills.

· Ability to lead or co-lead training.

	(5)  Inter-personal and social skills
	· Effective communication skills; oral and written.

· Ability to work as part of a team and contribute to service development.

· Ability to deal with personal stress, and support carers in crisis.

· Be reliable and consistent.

· Appreciation, acceptance of and a commitment to the importance of confidentiality.

· Willingness to accept direction/delegation yet work independently to meet the needs of children and their families.
	

	(6)  Working environment & physical demands
	· Ability to work flexibly to meet the needs and demands of the service.

· Ability to work in an open plan/shared office.

· Ability to work in different offices dependent on service requirements.
	


* Candidates will be required to show these documents if invited for interview.

Satisfactory Disclosure Scotland check required?





YES / NO
Membership of Protecting Vulnerable Groups Scheme (Working with Children)


YES / NO
Membership of Protecting Vulnerable Groups Scheme (Working with Vulnerable Adults)
YES / NO
Satisfactory pre-employment medical screening required?




YES / NO

