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EMPLOYMENT ZONE								R&S 2
Person Specification

	Job title:

	Senior Officer (Night-time Economy)

	Job Family/
Grade/Level:
	IPI6/Grade 8

	Summary of role:
	<<to be read in conjunction with relevant role profile>>
Based within the Chief Executive’s Department, Economic Development, and reporting to a Group Manager, this post will lead and manage a range of tasks related to promotion of the Night-time Economy (NTE) and the associated NTE Commission.
Key responsibilities of the role will include: 
· Supporting the work of the Night-time Economy Commission.
· Leading the development, implementation and continual review of Nightshift Glasgow, ensuring alignment with corporate priorities, economic development objectives and partner plans.
· Providing strategic leadership and expert advice on night-time economy policy, placemaking, culture, tourism, licensing, transport and community safety matters to senior management, elected members and external stakeholders
· Represent Glasgow City Council at local, regional and national forums, influencing policy development, sharing best practice and promoting Glasgow as a leading night-time destination.
· Act as the Council's lead officer for the Night-time Economy Commission, developing strong networks across the Council and with industry partners.




	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications  & training
	
	
Educated to SCQF level 9.
	
	|X| App. Form
|X|Certificate(s)





	Skills & Knowledge


		Skilled communicator with the ability to work effectively at all levels with Council colleagues, partnership organisations and stakeholders within multi-agency settings.
 
Knowledge of community engagement tools and experience of their application. 


Operational experience of working in the evening and night-time economy.

Excellent communication skills and ability to adapt message for different audiences

Experience of leadership within a collaborative working arrangement

Understanding of socio-economic issues and how these affect Glasgow.

Self motivated and able to work on own initiative 



	Strong understanding of the policy and regulatory environment impacting the night-time economy, including licensing, planning and community safety
Understanding of the Purple Flag accreditation scheme.

	An understanding and working knowledge of the Council’s strategic priorities. 

An understanding of the Council’s decision-making process and committee structure. 

Understanding of policy development process and relationship to wider partnership structures. 

Awareness of current issues affecting public sector, the ability to consider these issues in their strategic context and respond flexibly.

Excellent analytical skills.









	
	|X| App. Form
|X| Interview
|X|References







	Competencies
	Essential
	Desirable
	Evidence

	Providing Excellent Customer Service - Customer Orientation 
Level 2 

	Able to work effectively in partnership with other organisations and stakeholders. 

Customer focussed and committed to the provision of inclusive services.
	
	|X| App. Form
|X| Interview


	Providing Excellent Customer Service - Forward Thinking 
Level 3 

	Able to identify potential problems and think through and implement effective solutions

	
	|X| App. Form
|X| Interview
 

	Delivering Results - Planning 
Level 3 

	Shows excellent organisational skills and the ability to prioritise workloads and meet targets. 
	
	|X| App. Form
|X| Interview

	Personal Effectiveness - Communicating 
Level 3 

	Demonstrates excellent written, oral and communication skills.

Has effective group work skills 

Has good presentation skills
	
	|X| App. Form
|X| Interview


	Personal Effectiveness - Influencing 
Level 3 
	Able to work with people effectively at all levels, using well developed influencing and interpersonal skills. 
	
	|X| App. Form
|X| Interview


	Leadership - Provides Support 
Level 3 
	Able to work with people and show leadership when appropriate. 
	
	|X| App. Form
|X| Interview


	Personal Effectiveness - Decision Making 
Level 2 

	Able to analyse data and produce information to plan and develop strategies and make decisions. 

Approachable and non-judgemental

Takes responsibility for their own actions
	
	|X| App. Form
|X| Interview
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