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Role Profile


	Role Details


	Job Title:
	Personal Carer 

Various
	Service:
	Community Health and Care Services


	Directorate:
	Health & Social Care Partnership
	Reporting to:
	Senior Personal Carer

	Grade:
	Grade 5 
	Hours: 30
	Salary will be pro-rated for part-time hours

	Work Location:
	Varied within East Dunbartonshire Council


Role Purpose 
· Undertake personal care tasks for continuing care service for people with dementia, long term conditions, end of life needs and older people with mental health problems through provision of a flexible response required to meet changing complex needs.

· Maintain Home Support Team objectives by contributing to team working and flexibility, contributing to the overall success of the Council.

· Work towards the continuous improvement of service delivery of the Home Support Team  
· Provide a range of personal care tasks for a Re-ablement / Home Support Team where all people assessed as requiring a home care service receive care and support to re-learn or learn new life skills for daily living.  

Role Accountabilities & Key Activities 
Care at Home & Housing Support

· Work in households of vulnerable individuals to provide high quality intimate personal care enabling practical support for people that assists them to remain in their own homes which supports independence and maximises individual’s potential. 

· Assist and carry out instructions as part of the care and support plan for individuals and provide monitoring information in verbal and written form.

· Be directed to undertake tasks as part of a Home Support Team to ensure that team objectives are met which delivers better outcomes for individuals and the service

· Support enablement and assist service users in achieving maximum independence, life opportunities and keeping them safe from harm.

· Deliver care and support to service users in accordance with their care plan whilst protecting them from harm.

· Contribute and report information in written and verbal form in line with established departmental policy and procedure which leads to better outcomes for individuals and the service.

· Liaise and co-operate with others in respect of the support needs of individuals to provide an informed service which delivers high quality care.

· Updating records of service delivery in line with established departmental policy and procedure e.g. diary sheets kept in the homes of service users, to support the effective delivery of care and ensure compliance with assessment and care management policy. 

· Work in vulnerable people’s houses without direct ‘on-site’ supervision providing high quality care and supporting positive outcomes for individuals and the service
· Use a scheduling system, such as CM200, to receive work
· Be familiar with relevant council policies and procedures and relevant legislative guidelines e.g. adult and child protection; health and safety and risk assessments; confidentiality and data protection; violence to staff and complaint procedures.

Housing Support 

· Provide enabling housing support tasks in line with nationally understood definition of any standards and established procedures which provides support, assistance, advice or counselling to an individual with particular needs with a view to enabling that individual to occupy, or continue to occupy as the person’s sole or main residence’ 

· Deliver service in line with service users’ care plans and National Care Standards leading to high quality care and service which maximises the individual’s potential whilst protecting them from harm.

Practical Support

· Undertake a range of practical and routine housing support tasks as part of an individual support plan while being mindful of the need to promote independence through housing support tasks above as part of an individual’s care and support plan  

· Preparing fires/ensuring heating or hot water is working, cleaning, laundry, preparing and cooking meals, assist users by feeding were necessary; shopping, collecting pensions, prescriptions, paying bills, purchasing goods on behalf of service users within departmental guidelines, enabling users to maintain contacts in potentially isolating situations 

Personal Care Support
· Undertake a range of intimate personal care tasks following training  including and as part of the individual’s care or treatment plan

· Prompt or administer service users prescribed medication in line with local policy and procedures on Administration of medication protocol.

Compliance 

· Undertake tasks as directed within small team working

· Report regularly to the line manager both about the service to individual users and the operation of the service generally.
· Participate in professional support, guidance and supervision to ensure better outcomes and higher levels of care for service users

· Participate and contribute to the protection of children and vulnerable adults in line with national/local policy, systems and procedures to alert and respond to any concerns efficiently and timeously 
Customer Service Delivery

· Focus on the highest quality service to customers and visitors to East Dunbartonshire Council. 

· Ensure that customers receive the best service possible and are always made to feel valued.

· Maintain a sense of organisational pride at all times in serving both our customers and stakeholders.

Team Working

· Develop positive working relationships with team members to meet individual and team objectives.  

· Communicate, co-operate with and support others by sharing knowledge. 

· Undertake the role with support for the team and team decisions.

Corporate Responsibility

· Adopt Champion Roles as allocated in line with Council Corporate Objectives.  

Best Value 
· Contribute to the performance of Home Support Teams by achieving individual and contribute to team objectives.

Best Practice
· Demonstrate personal commitment to tasks and objectives routinely delivering a first class service to all customers.

· Work with pride to achieve high personal and professional standards delivering individual, team and organisational goals in line with corporate objectives.

Context 
	Location:


	Varied

	Mobility:


	As per the contractual terms: 

You may however be required to work in other locations within the Council, either on a temporary or permanent basis, where the Council has a requirement for your service.

	Terms & Conditions Applicable to the Role:


	LGE 
	(

	
	Craft 
	

	
	LNCT (McCrone)
	

	Role Status:


	Permanent 
	(

	
	Temporary
	

	
	Casual 
	

	
	Sessional 
	

	Working Hours:

(per week)
	35 hours
	

	
	37 hours 
	

	
	Other  (please specify)
	Various up to 30 hours per week

	Work Pattern:
	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Start Time
	
	
	
	
	
	
	

	
	Finish Time
	
	
	
	
	
	
	

	
	Unpaid Break 
	
	
	
	
	
	
	

	
	Total Daily Hours 
	
	
	
	
	
	
	

	
	Non-fixed work pattern (e.g. annualised hours)

(please describe)
	

	Shift Pattern:


	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Days to be worked
	
	
	
	
	
	
	

	
	No of hours to be worked per day
	
	
	
	
	
	
	

	
	Over how many weeks 
	52

	
	Other relevant information:
	To be worked 5/7 on a rota basis across the geographical area of East Dunbartonshire Council.

	52 Weeks/Term-Time


	52 Weeks 
	(

	
	Term time 39 Weeks 
	

	
	Term time 40 Weeks
	

	
	Term time (other) 

(please specify number of weeks)
	

	Requirement to work out with normal work/shift pattern:
	Yes 
	(

	
	If ‘yes’ please give details 
	Occasional requirement to work outwith core daily hours or at weekends dependent on requirements of service

	
	No
	

	Is this role suitable for Job Share:
	Yes 
	(

	
	No
	

	
	If ‘no’ please give details
	

	Contractual Overtime Requirements: 


	Not Applicable 
	(

	
	Yes

Please Specify no of Hours (per week)
	

	Stand-By Rota:


	Yes 
	

	
	If Yes, describe frequency
	

	
	No        
	(

	Externally Funded:


	Yes    
	

	
	If Yes, specify the funding stream
	

	
	If Yes, specify length of funding 
	

	
	No 
	(

	Disclosure:


	Not Applicable 
	

	
	PVG Children
	

	
	PVG Adults
	( 

	Criminal Convictions:


	Any convictions involving dishonesty, substance abuse, violence or involving children or vulnerable adults. Direct supervision of workforce working with vulnerable children, adults and families

	Proper Officer:


	No

	Politically Restricted:


	No


Key Relationships 

· As a member of the Home Support Team the role has accountability for the delivery of individual objectives.

· The role will work flexibly with others to deliver individual and team objectives.

· On a day-to-day basis, the job holder will interact with customers and other stakeholders.  

· The role interacts with Elected Members, Managers and staff within other Council services, NHS staff and managers, GP’s, Trades Unions, external providers, legislative and regulatory bodies. 
· Given the nature of the role, key relationships will include:
Frequent contact with Managers and employees

NHS (HSCP & Acute)

Social Work Scotland
Care Inspectorate
Housing

Police

Corporate & customer Services

Social Work Planning, Commissioning and Contract Services

External Providers

Other Local Authorities 

Personal Specification 

	Personal Specification
	Essential 
	Desirable 



	KNOWLEDGE
	· Knowledge of current policies, procedures and National legislation
· Knowledge of regulation and inspection processes and responsibilities
· Knowledge of National Care Standards
· Practical knowledge of role areas


	

	SKILLS
	· Assessment and monitoring  skills
· Strong written and verbal communication skills and ability to tailor communication depending on audience 

· Team working skills

· Communication skills

· Time management

· Ability to work to deadlines

· Able to work on own initiative


	  

	EXPERIENCE


	· Experience of working in a Care at Home setting or equivalent

· Contribution to the development of service planning and delivery

· Knowledge across all role accountabilities gained through experience
· Experience of key activities of the role

	· Social Care environment




	EDUCATION/

TRAINING


	· Required to be registered with the SSSC within the first 6 months of commencement of employment
	· SCQF level 6 (SVQ2), or equivalent  qualification 

	PERSONAL QUALITIES
	· Self-Motivated

· Adaptable

· Can-do attitude 

· Approachable - Customer focused

· Team player

· Ability to work on own initiative.

· Ability to work under pressure 

· Ability to work with minimum supervision

· Inclusive and respectful

· Carry out role with credibility and professionalism

· Strong customer and service delivery orientation

· Service users and service delivery orientation
	

	DRIVING LICENCE 
	· Full Driving Licence (Hospital Liaison and Response Teams only) - adjustments will be considered for applicants who have a disability in accordance with the Equality Act 2010.
	· Full Driving Licence (adjustments will be considered for applicants who have a disability in accordance with the Equality Act 2010)
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