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DEPARTMENT: Environment
JOB TITLE: Technical Officer (Maintenance)

JOB STATUS: Full Time

DURATION: Permanent
NUMBER OF 5
VACANCIES:

GRADE: 10

HOURLY RATE: £23.95-£26.65

ANNUAL

SALARY: £43,706 - £48,633

HOURS PER 35

WEEK:

LOCATION: Barrhead Offices/ *Hybrid Working

We have an exciting permanent opportunity for a highly motivated and experienced
Technical Officer with a recognised trade background to join our multi-skilled team. In
this role, you will support the day-to-day maintenance of a varied property portfolio,
applying your practical trade knowledge to assess repairs, liaise with contractors and
colleagues, and ensure works are completed to a high standard. You will also be
responsible for managing compliance-related repairs and ensuring our properties
remain safe, well maintained and fully compliant with relevant standards and
regulations.

The post requires someone who has a recognised trade background with practical
experience in property maintenance, repairs, or construction-related works. They
should be confident in diagnosing repair issues, assessing the quality of completed
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OFFICIAL

works whilst completing pre and post inspections, and liaising effectively with
contractors and internal colleagues. Experience of managing maintenance works
within agreed timescales, while ensuring compliance with relevant health, safety and
property standards, is essential. Highly developed IT skills will also be required to
enable use of Teams, Share point and various Microsoft applications.

*Hybrid employees are considered workplace based first, but they will have a level of
flexibility to work from home up to 40% of their working week, if it is not to the detriment
of their current tasks, team requirements or service needs.

For details of our employment policies and terms and conditions, please visit our
Council Careers page https://eastrenfrewshire.gov.uk/careers

East Renfrewshire Council has launched a new 15-year Community Planning
Partnership vision called ‘A Place to Grow’. Please follow this link
https://eastrenfrewshire.gov.uk/placetogrow to watch a video and read our full plan
which sets out our shared hopes and aspirations between now and 2040 so that
East Renfrewshire is a place where everyone can flourish, thrive and grow.

Please note — all applicants will be asked to provide proof of their right to work in the
UK, and any offer of employment will be conditional upon verifying documentary
evidence before employment commences. Further information can be found here:
https://www.gov.uk/prove-right-to-work

Please note — East Renfrewshire Council does not provide Visa sponsorship.

References — during your application form completion you must provide details of a
minimum of 2 referees, 1 of which should be your most recent or current employer.

It is also a requirement that the referees are your previous/current managers and are
not the details of work colleagues operating at the same level as you or personal
referees. Please note only work email addresses for referees will be accepted.
Please contact hrdirect@eastrenfrewshire.gov.uk with any questions.

Employability Support — Work East Ren — For further support on completing job
applications, East Renfrewshire residents can access free support from our
employability team Work East Ren. They can also provide general support with
other employability matters. Please contact Work East Ren on 0141 577 8438,
email worker@eastrenfrewshire.gov.uk or visit the

website https://www.workeastren.co.uk/
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Pension Scheme

Employees with a contract of employment for 3 months or more are automatically
included in our Local Government Pension Scheme which is a career average
scheme. Pension contribution rates are based on a tiered system determined by
your annual full time equivalent pensionable pay. Further details can be found in the
attached document General Information for Applicants or via the Strathclyde Pension
Fund website Local Government Pension Scheme (LGPS) Guidance

Recruitment Dates

Closing date for applications: midnight on Sunday 13 September 2026
Shortleet date: 18 September 2026

Interview date: 06 October 2026

If you would like an informal discussion about the post, please contact Thomas Kelly,

Property Manager, on 0141 577 3236 (No agencies please).

Recruitment Communication

As you are applying for this post on-line you will receive an automatic e-mail receipt
once you have submitted your form.

You should also note that all communication will be sent electronically to the email
address you provide on your form. This can include the following:

Email notification advising of outcome of shortlisting
Invite to interview email

Conditional offer email

Full employment contract

Given the nature of the above correspondence you should ensure that the email
address you provide is secure and relevant (i.e. not public or work related if possible)

Payslips

The council provides electronic payslips online through our employee self-service
portal. Successful applicants will be provided with a login to the self-service portal
to access their payslip.
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Guaranteed Interview Scheme

Disability Confident

If a disabled applicant can clearly show in their application that they meet the
essential criteria for the job (as shown in the person specification) they will be given
the opportunity to demonstrate their abilities at interview.

Care Experienced Children and Young People — Looked After Children

For Local Government roles, if an applicant clearly shows in their application that
they meet the essential criteria for the job (as shown in the person specification) and
they have either been in the care of their local authority i.e. been in foster care or in
residential care etc. and they are under the age of 29 years old they will be given the
opportunity to demonstrate their abilities at interview.

Veterans

For Local Government roles, if an applicant clearly shows in their application that
they meet the essential criteria for the job (as shown in the person specification) and
can demonstrate in their work history they are a Veteran of the armed forces who
has left or is leaving service then applicants will be given the opportunity to
demonstrate their abilities at interview.

Trainee Roles or Modern Apprentices

For modern apprentices or traineeship roles where the applicant is an East
Renfrewshire Council resident or school leaver, they will be guaranteed interview if
the applicant clearly shows in their application that they meet the essential criteria for
the job.
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Equalities

East Renfrewshire Council is committed to encouraging equality, diversity and
inclusion among our workforce, and eliminating unlawful discrimination.

Our aim is for our workforce to be truly representative of all sections of society and our
customers, and for each employee to feel respected and able to give their best.

We offer a range of family friendly, inclusive employment policies, and employee
benefits to support staff from different backgrounds.

East Renfrewshire Council has committed to implement the key recommendations of
the Scottish Parliament's Equalities and Human Rights Committee’s Race Equality,
Employment and Skills: Making Progress report.

Application Guidance

For help on completing East Renfrewshire Council’s Local Government application
form, we have provided guidance on our Careers webpage under the Applying to
Work for Us section which can be found here

- https://www.eastrenfrewshire.gov.uk/careers

Please fill out the application using your own words, based on your own experiences.
We ask that candidates do not use Al tools to complete recruitment application
forms. We value authenticity and are genuinely interested in reading candidates
personally written applications. If it looks like your application was created using Al,
we may not be able to consider it unless you've told us in advance and we’ve agreed
this as part of a reasonable adjustment.

Privacy Notice

If you would like more information about how we handle your data please read our
Privacy Notice which can be found here:
https://www.eastrenfrewshire.gov.uk/hr-privacy-notice
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]
JOB DESCRIPTION East %‘é}s

Renfrewshire

]

Department: Environment

Division/Section:  Property and Technical Services

Job Title: Technical Officer (Maintenance)

Responsible to: Property Team Leader

Grade: 10

Date Revised: 26/08/2026

Purpose of the To provide a maintenance and repair service for Council properties, as a

Role: member of the Property Management Team. To analyse and authorise

invoices using integra web based system. Manage and programming of a
multi trade response to design solutions, managing the response from design
through to invoicing and completion.

Responsibilities

e To act as point of contact for client requests for property repairs; this will include accepting
out of hours calls and responding to emergencies.

e To prioritise urgent works.

e To assess and specify work required to respond to repair needs; prepare and despatch
necessary orders to contractors

e To calculate the estimated financial commitment appropriate to the works ordered.
e To analyse and authorise invoices using web based Integra system.

e To supervise progress of works by means of regular site visits, check workmanship and
sign off completed orders.

e To monitor own financial commitment and to work within set budgets.
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e To undertake site supervision of minor adaptations and Capital maintenance projects as
may be necessary from time to time.

e To play a pro-active role in identifying future maintenance needs and compliance with
Health and Safety, Asbestos, Legionella requirements.

e To carry out Condition Surveys of all properties.
e To carry out Fire Risk Assessments.

e To provide the necessary technical expertise to effect decision making on a day to day
basis to allow necessary response to maintain property stock in operational order. This
includes emergency provisions.

e To assess contractors’ performance in accordance with the Councils corporate policies
on standing orders and financial regulations.

e To receive mail on a regular basis read and record same.
e To implement Health & Safety issues in regard to current legislation.

e To monitor update and maintain the property logs that are retained in each property.

e To complete compliance checks and ensure that Health and Safety policies and
procedures are adhered to and deliver effective and safe services.

e To identify service improvements and contribute to the development of operating
procedures.

e To act as point of contact for client requests for property repairs; this will include accepting
out of hours calls and responding to emergencies.

e To assess and specify work required to respond to repair needs; prepare and despatch
necessary orders to contractors.

¢ To design efficient solutions related to varied building defects and improvements

e Carry out building surveys assessing the condition of buildings.

e Meet with clients, discuss scope of works and advise them on viability of project also
design the project to meet requirements and budget costs.

e To make immediate and business critical decisions without senior management often in
an out of hours situation.

e To carry out Fire Risk Assessments.

e General Activities

e To assist in developing good working relationships with clients and colleagues.
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e To be aware of and exercise as appropriate, the Councils Corporate Policies on Staff
Conditions of Service, Equal Opportunities, Health and Safety at Work etc.

e To ensure compliance with the Councils Standing Orders, Scheme of Delegations,
Financial Regulations and Statutory Responsibilities

e To undertake any other appropriate duties as may be assigned by the Property Team
Leader.
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-]
PERSON SPECIFICATION East %%@s

Renfrewshire
- _0_0_00_0_000__]
POST OF: | Technical Officer DEPARTMENT: | Environment
(Maintenance)
GRADE: 10 SERVICE: Property and Technical
Services
ATTRIBUTES ESSENTIAL DESIRABLE

PROFESSIONAL / | Completed a recognised apprenticeship | I.C.W. or equivalent
EDUCATIONAL in a relevant trade

QUALIFICATIONS CO5 Certificate in applied
OR EQUIVALENT Fire Risk Assessments
WORK

EXPERIENCE

HNC in a suitable
construction related discipline

National Pool Operators

Certificate
RELEVANT Experienced in all aspects of Experienced fire risk
WORK / OTHER construction maintenance methods — all | assessor with a proven
EXPERIENCE / trades background in safety and or
SKILLS fire risk analysis

Extensive Site Management/Supervision
Experience, in connection with all forms | Knowledge of CDM Regs,
of construction HSE legislation, Legionella
legislation, and Asbestos
Regs
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Experience of managing budget’s and
ability to demonstrate budget controls

Experience of managing multi trades
within an extensive and varied range of
properties from domestic dwellings to
commercial properties including offices,
schools, sports centres/swimming pools
from design through to completion

Experience of advising key stakeholders
how to achieve best value through
managing strategic relationships with
suppliers and contractors assisting in
preparing competitive tenders/quick
quote’s, and negotiations in alignment
with corporate guidelines.

Experienced in conflict resolution within
multi-faceted organisation

Ability to meet budgetary targets
Must have a high level of IT competence

Highly developed literacy and numerical
skills

Have the knowledge how to award
contracts and tenders/Quick quotes on
basis of cost effectiveness and quality of
work within defined budgeting
expenditure and in line with councils
procurement guidelines

A high level of personal organisation,
time management skills that ensures
deadlines are met in accordance with
the project programme

The ability to identify defects whilst
advising or instigating repair’s,
maintenance or restoration
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Ability to interpret site plans, designs,
specification and tender documentation

Must able to make immediate and
business critical decisions with minimal
senior management supervision

PERSONAL
QUALITIES / Excellent communication and
BEHAVIOURS influencing skills.
Able to work on own initiative as well as
part of a team.
Must able to make immediate and
business critical.
Ability to competently interact with
varied clients, consultants and other
professional staff
ADDITIONAL JOB Availability out with regular
REQUIREMENTS hours
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