THE MORAY COUNCIL
JOB DESCRIPTION
	 (1)
JOB IDENTITY

	POST TITLE:
Social Worker                                 DEPARTMENT:   Education and Social Care
SECTION:
Area Teams – Community Care
    LOCATION:


REPORT TO:
Team Manager


    POST REF:                 
GRADE:
9 


	


	(2)
JOB PURPOSE AND WAY OF WORKING

	To participate in the activities of an Integrated Community Care Area Team receiving requests for and under-taking holistic assessments of client’s needs and commissioning packages of care working across professional boundaries when required.


	(3)
MAJOR TASKS

	3.1
Undertake Community Care assessments when required by Team Manager or on receipt of referral from other professionals.

3.2
Design and organise suitable packages of care having undertaken financial assessments and ensured that adequate resources are available in conjunction with carers, relatives and statutory and independent sector agencies.

3.3
Liaise with other local authority services i.e. old age psychiatry, learning disability, mental health, partner agencies, providers and informal service users carers to seek to meet needs in the most efficient and appropriate way.

3.4
Monitor and review service user needs and provision on a regular basis.

3.5
Provide direct service and support to individuals and families, and their carers.

3.6 Collaborate with colleagues within the Health and Social Care Teams.

3.7 Participate with Team Manager in supervision, staff development and ERDP.

3.8 Participate in office duty system when required.

3.9 Maintain case records, both electronic and manual, provide information for performance indicators, unfulfilled procedures and statutory duties in line with national and local policy practices and procedures.
3.10 Health and Safety


	(4)
REPORTING RELATIONSHIPS
This job is indicated by *

	



JOB DESCRIPTION Contd
	(5)
DUTIES TYPICALLY INCLUDE:

	5.1 
Undertake Community Care assessments when required by Team Manager or on receipt of referral from other professionals.

5.1.1
Receive requests for Community Care assessments

5.1.2
Organise and carry out Community Care assessments.  Maintain records on intervention using IT and paper mechanisms as required in accordance with guidelines set down

5.2

Design and organise suitable packages of care having undertaken financial assessments and ensured that adequate resources are available in conjunction with carers, relatives and statutory and independent sector agencies.

5.2.1
Ensure that clients financial circumstances are fully assessed and that advice is given regarding allowances and benefits – where necessary assisting clients to claim entitlements

5.2.2
Ensure that financial regulations as laid down by the Council are properly applied and that service users are clear about charging levels

5.3

Liaise with other local authority services i.e. old age psychiatry, learning disability, mental health, partner agencies, providers and informal service users carers to seek to meet needs in the most efficient and appropriate way.

5.3.1
Liaise with colleagues within and linked to area teams

5.3.2 Participate in team meetings with colleagues from Health and Social Care

5.3.3 Participate in the Assessment process with other colleagues from Health and Housing and where possible maintain integrated records

5.4

Monitor and review service user needs and provision on a regular basis.

5.4.1
Review service users needs on a regular basis to ensure the package of care remains appropriate to the changing circumstances of the service user.

5.5
Provide direct service and support to individuals and families, and their carers.

5.5.1
Provide direct advice, assistance, counselling and support to clients where this is an appropriate.

5.6

Collaborate with colleagues within the Health and Social Care Teams.
5.7
Participate with Team Manager, staff development and ERDP.
5.8
Participate in office duty system when required.
5.9   
Maintain case records, both electronic and manual, provide information for 
      performance indicators, fulfil procedures and statutory duties in line with national 
      and local policy practices and procedures.
5.10 Health and Safety

5.10.1 To take reasonable care for the health and safety of self, other staff and service users as       defined by Council policy and other relevant documentation and training.
5.10.2 To co-operate with the Council in ensuring that health and safety duties are complied with.

The above is intended to provide a clear but concise statement of the present MAJOR TASKS and ACTIVITIES of the job.  It is not an exhaustive list of all its detailed duties.


THE MORAY COUNCIL

PERSON SPECIFICATION

Post:




Social Worker
Department:



Education and Social Care
Date Specification Completed:
Revised March 2012
Prepared By:



Head of Community Care
Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.

	ATTRIBUTES
	ESSENTIAL
The minimum acceptable levels for safe and effective job performance
	DESIRABLE
The attributes of the ideal
 candidate

	(1)
Experience


	Experience of working in a Health/Social Care setting.

Demonstrable understanding of main issues facing Community Care 

	Experience of case management within a multi-agency setting.

	(2)  
Education & Qualifications*
	Relevant professional qualification in Social Work.
SSSC Registered

	

	(3)
Skills/Abilities (General)


	Good communication skills (written and oral)

Ability to manage change

Good record keeping skills

Ability to work to deadlines and under pressure


	Experience of monitoring and evaluating services.

	(4)
Skills/Abilities Specific to Post


	Ability to manage own workload

Competent use of IT equipment, software and good keyboards skills

Assessment and organisational skills

Finance skills

Ability to negotiate and liaise in relation to care management

You will be expected to travel efficiently and effectively between various work locations within Moray to meet the operational requirements of the Service.  Due to the rural nature of Moray this is normally undertaken by use of a car.

	

	(5)
Inter-personal & Social Skills
	Good team player

Good interpersonal skills

Ability to work in partnership in a multi-professional way

	

	(6)  
Working environment and physical demands
	Must be able to work flexibly to meet the demands of the service.

Ability to reconcile demands/ wishes against needs and financial pressures
Ability to work in an open plan / shared office.

Ability to work in different offices dependent on service requirements.

	


* Candidates will be required to show these documents if invited for interview.
Satisfactory Disclosure Scotland check required?

YES/NO

Membership of Protecting Vulnerable Groups Scheme

(Working with Children)?           



YES/NO

Membership of Protecting Vulnerable Groups Scheme

(Working with Adults)?




YES/NO

Satisfactory pre-employment medical screening required?
YES/NO
This post is considered to be a ‘Regulated Role’ under the Disclosure (Scotland) Act 2020. Under the Act it is a legal requirement for an individual undertaking a regulated role with children or protected adults to be a member of the Protecting Vulnerable Groups (PVG) scheme.
Therefore the successful candidate will be required to join the PVG Scheme or undergo a PVG Scheme Update check prior to any formal offer of employment being made by Moray Council.

Social Worker





Team Manager





Area Operations Manager








Community Care
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