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	About Aberdeen City Council

	Our purpose is to ensure the People and Place of Aberdeen prosper and to protect the People and Place from harm.  
The Local Outcome Improvement Plan 2016 – 2026 (LOIP) identifies how Aberdeen City Council, together with our Community Planning Partners, will tackle the key issues facing our city to ensure Aberdeen is a place where all people prosper.  The LOIP sets out our shared promises to the people of Aberdeen:  
· Prosperous Economy - Aberdeen has a flourishing, thriving and successful local economy. 
· Prosperous People - People in Aberdeen are happy, healthy and enjoy positive life outcomes. 
· Prosperous Place - People experience Aberdeen as the best place to invest, live and visit. 
· Enabling Technology - Innovative, integrated and transformed public services.

To deliver our promises to the city of Aberdeen, our focus is on:  
· Empowering staff to meet priority outcomes aligned to the determinates of good health 
· Empowering the communities we serve to be self-sufficient 
· Early intervention and prevention of harm to the people, place and economy of Aberdeen 
· Connecting with citizens, customers and partners through our use of digital 
· Using data and information to help us understand the demand on the Council and how we can better improve outcomes 
· Being entrepreneurial - creative and innovative in how we do our business. 

We count on our employees to be enthusiastic and proactive public servants, who are committed to our purpose and motivated to make a positive and lasting difference to the city and its people. 
 
Aberdeen City Council is arranged into three functions, two of which are aligned to the wider determinates of good health and the final function focussed on good governance. Each function is divided into clusters, and within each cluster are service areas/teams.   Teams from across the Council prioritise working together with local and regional partners to ensure a collective focus on improving outcomes for our citizens in keeping with the wider determinates of good health. 


	About the Families & Communities Function 

	The function comprises Education & Lifelong Learning, Housing, Children’s Social Work & Family Support, and Corporate Landlord which is responsible for the physical assets associated with each of these service areas. The function will ensure that services are delivered in an integrated manner to achieve better outcomes for people in Aberdeen City, within the framework of statutory responsibilities and consistent with the Council’s strategic objectives. The function leads the development and delivery of a Family Support Model to enable delivery of The Promise and closer multi-disciplinary working at locality and neighbourhood level. It provides vision, leadership, strategic direction and professional advice to enable successful delivery the council’s and Community Planning Partnership’s priorities for families and our communities. The function facilitates multi-agency working at the most local level to support children and families; and ensure readiness and effective implementation of anticipated reforms to further strengthen the model of Family Support.

	About the Children's Social Work & Family Support Cluster

	The Children’s Social Work & Family Support Cluster works with other Clusters and functions to prevent families from experiencing the care and justice systems by offering early and preventative help wherever possible. The Chief Officer is responsible for the delivery of all frontline services designed to keep children safe and to oversee their redesign of children’s social work as we transform delivery models to better reflect The Promise. The Cluster takes a lead role in ensuring that the Council complies with Corporate Parenting and child protection responsibilities and leads the coordination of the multi-agency model of Family Support.

	About the Children’s Residential Team ( Portfolio Area/Youth/Rights and Youth Justice)

	Children’s Residential Services consists of three children’s homes based in Aberdeen City.  Our homes are part of an estate which has been invested in with each being homely, and domestic in tone. The service operates within a relational model of care provision, Dyadic Developmental Psychotherapy, (DDP) which takes into consideration children’s attachment experiences.  We are committed to Continuing Care and offering environments where young people opt to ‘stay put’ in our care.  
As a whole service area, we have adopted the principles of DDP within our day-to-day practice.  As an attachment focused model of intervention team members seek to create positive and nurturing relationships, enabling young people who have experiences of early trauma/neglect to heal and recover. DDP supports young people to develop their capacity of relating to others and supports them being able to perceive the adults in their world as safe and trustworthy, without experiencing further trauma and rejection.  Our Children’s homes provide an environment in which young people can experience their carers as attuned, connected, and loving. We understand that young people who have experienced developmental and relational trauma may have strong feelings of shame, anxiety, and loss, therefore our team members capacity to co-regulate young people’s ‘strong feelings’ is pivotal to the care we provide. Intersubjectivity also significantly influences our day-to-day practice, the shared reciprocal experience between our young people and their carers allows the opportunity for our young people to feel loveable, respected, valued, and worthy.  As a service we promote the DDP values of, compassionate curiosity, inquiry, and storytelling in which we can begin to explore the meaning young people have made from their experiences and understand some of the resulting patterns of behaviour.  Often children and young people who have experienced trauma live with the belief they are bad and unlovable and can be extremely mistrustful of the adults caring for them.  
As part of a team supporting recovery, team members benefit from understanding their own early experiences and the influence this has on values and patterns of behaviour, to support this we have embedded ongoing staff training and development programmes, reflective supervision and support that seeks to strengthen capacity and resilience of our team members. These skills promote and maintain the maintenance of calm authority, acceptance, and emotional connection for young people.  We are invested in our staff teams and promote a culture of leading from the bottom and the top. (The work and teachings of Dan Hughes is acknowledged in above).
Res services for children are part of the wider Children’s Social Work service with close connections to the Aberdeen Children and Young People Rights Service, as well as Youth Team (care leavers) and Whole System Approach. These wider connections support our development and delivery of a children’s rights promoting and advancing service area. 





	
About the Role

		Job Title
	Residential Practitioner

	Pay Grade
	G12

	Job Family
	Social & Community Services
	Location

	Gilbert Rd/Kingsfield/
Marchburn
Children’s Homes 



Our Residential Practitioners create and maintain an emotionally and physically safe environment that supports children and young people who have experienced developmental harm and trauma in their recovery. Working as part of a skilled team, the postholder applies relevant theoretical approaches to safeguard and support young people and contributes to a culture that values care and compassion. The role also supports reparative work with families and communities.
The postholder will be based in one of three residential children’s homes in Aberdeen City and will work a shift pattern that includes evenings and weekends. A shift allowance is payable.



	

	Key Outcomes and Task Examples

	The post holder will deliver the following outcomes: 
	Examples of related tasks:

	1st Outcome:
As a team member contribute to the emotional and physical safety of young people in our care
	· Positively contribute to partnership activities and ensure the young person’s needs remains central to care planning and decision making 
· As a team member by using skills such as relational practice, contribute the emotional and physical safety of young people in our care, 
· Identify and act on Child/Adult protection concerns
· Prepare Reports
· Undertake Assessments
· Maintain case record systems
· Work with colleagues to assess needs and risks, and to develop plans that promote safety
· Communicate findings and complex information clearly, using appropriate methods, to children and families, colleagues, teams and statutory decision-making forums, including Children’s Hearings, Looked After Children Reviews, Child Protection Planning Meetings, and Care and Risk Management Meetings.
· Support Young People who have experienced trauma and developmental harm, in building their life skills, from shopping and budgeting to sexual wellbeing and relationships. 
· Contribute to maintaining a safe, welcoming and homely environment by undertaking day-to-day household tasks, including cooking, cleaning, laundry and the general upkeep of the home, alongside young people wherever appropriate

	2nd Outcome:
Invest in the emotional wellbeing of the young people in your care 
 
 
	· Undertake care planning which promotes recovery from developmental trauma. 
· Lead in assessments of service users, monitor care plans, using a range of evidenced based interventions. 
· Apply the National Care Standards to help create a safe, nurturing and exemplary home where vulnerable children feel secure, valued and well supported
· Maintain reporting processes which are required within a regulated setting
· Follow Child Protection Legislation, procedure and processes such as Initial Referral Discussion
· Apply GIREC principles into practice and produce written and verbal assessments and contributions which are coherent and based on a knowledge of child development 


	3rd Outcome: 
work to a high standard and help managers ensure the service continues to meet—and improve upon—care and inspection requirements.

	· Apply a self-directed leadership role to your role as a team member, positively contributing to team motivation and good outcomes  
· Actively practice the principles of GIRFEC alongside the intentions of The Promise.  
· Apply National Care Standards and ensure the service is prepared for Care Inspection. 
· Adhere to the requirements of the SSSC code of practice, council policy and procedures and health and safety policies and legislation 
· Maintain SSSC registration 
· Mentor, support and induct new staff and students.

	4th Outcome:
Contribute to your own professional development, supervision and be an active team member   
	· Prepare for professional supervision in partnership with your supervisor   
· Ensure the service ethos of care is reflected in your professional practice and reflected on in your professional supervision 
· Be able to apply reflection and reflexivity in your practice  
· Contribute to emotional safety in your team and your own practice development links to continuous professional development.  
· Keep up to date with research, theory and practice relevant to children and families  
· Be an effective team member and engage with a wide range of professionals to improve outcomes for children and young people 
· Where required assess and contribute to safety and risk planning  
· Support young people to leave care on a planned basis which invests in their emotional wellbeing, assisting them to develop living skills including budgeting, wellbeing and education/learning and employability 
· Be able to make decisions and take responsibility for own practice, seeking advice and support as necessary 
· Manage priorities, time and meet deadlines 




	Role Requirements  

	This section includes what the post holder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates / Memberships etc. required


	Post holder Residential Practitioner 1 as a minimum: 
· HNC Social Care (with a commitment to undertake SVQ level 3 in the first 3 years of post) OR
· BA in humanities linked subject (with a commitment to undertake SVQ level 3 in the first 3 years of post)

· SSSC registration (or achieve this within 3 months in post) 
· Protection of Vulnerable Group Check (PVG)

· Is willing and able to work toward additional qualifications potentially including Post Graduate Diploma in Advanced Res Child Care 

	As a minimum, demonstrate skills and experience in
	· Communication skills which engage children and their carers and can demonstrate how language reflects the principles of Write Right About Me, combined with high level self  
· Direct engagement, care planning approaches supporting young people who have experiences significant adversities throughout their lives
· Modeling an inclusive approach toward Children’s Rights and to support and develop this in your practice  
· Awareness and experience of the youth justice and child protection systems
· Working in accordance with Adult, Child and Public Protection principles
· Demonstrate abilities which evidence relational practice and engagement
· 

	As a minimum, demonstrate an understanding of

	· Environmental impact of group living settings on how care is planned and impacts. 
· Legal Frameworks and statutory duties to children and their families 
· Adult Protection and Child Protection 


	Demonstrate commitment to
	· Progressing own development in relation to completing DDP level1/2 
· Undertaking MSc Res childcare/PG cert in Advanced Childcare  
· Advancing own skill base in relation to level of Trauma skills to advanced/specialist level 
· develop trauma skilled practice and progress these skills as your role and competence develop

	Other requirements
	· Work flexibly as part of a rota shift pattern, including work at weekends and waking nights, responding to the needs of the service and take responsibility for work/shift planning and team working
· Attend 3 day DDP foundation training and augment this over time.
· Work in accordance with Adult, Child and Public Protection principles and procedures 
· Maintain SSSC registration and maintain requirements as stipulated in terms of workforce regulation. 
· Adhere to the requirements of the Social Work Code of Practice, SSSC Code of Practice, Council Policy and Procedures and all relevant Legislation. 











	[bookmark: _Hlk15307435]Our Guiding Principles

	We are all responsible for the culture we work in, and our Guiding Principles help guide what we expect from each other:

	Purpose 
	We care about our purpose, our people and our city

	Pride
	We take pride in what we do and work to make things better

	Team
	One team, one council, one city

	Trust
	We trust each other and take responsibility

	Value
	We value each other and recognise a job well done


	Job Profile Version Date

	July 2026
	Job Evaluation Number

	JE8426
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This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.
JP Template: 2024
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