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	JOB DESCRIPTION

	Post Title:


	Business Development Officer 

	Post Number:


	

	Grade:


	Grade 8

	Service:


	Regeneration, Planning & Public Protection

	Section:


	Regeneration

	Responsible to:


	Business Development Team Leader

	Overall Purpose of the Job:



	To support the Business Development Team Leader to proactively deliver a range of business development actions to support local businesses to be sustainable and access growth opportunities.  The post will also provide advisory support to businesses, gather and share market intelligence, and liaise with appropriate partner agencies to maximise impact. 

	Main Duties and Responsibilities 



	1.
	To proactively engage with local businesses to deliver a culture of co-operation and collaboration with businesses through networking; consultation and relationship management.

	2.
	To provide an interface between Council Services and local businesses.

	3.
	To proactively engage with local businesses; identify new clients and provide a holistic approach to business development.

	4.
	To ensure businesses are aware of, and have access to, a range of business support products.

	5.
	To promote the sustainability of new business and indigenous business growth through access to effective, continuous and integrated support.

	6
	To provide clients with timely and appropriate aftercare according to the needs of their business. To make regular contact with clients in the early stages to check progress and offer additional services as may be appropriate.

	7.
	To establish and maintain information and reporting systems to enable the monitoring of the Council’s business development activities and assess the effectiveness of those interventions. 

	8.
	To identify and develop new initiatives including the identification and accessing of appropriate funding sources.

	9.
	To enable the Regeneration Service to achieve its objectives and continually improve performance.

	10.
	Any other duties as may be expected of a post holder at this level.


Note: Where relevant, the general statements contained in this job description should be considered in the context of their relationship with other Council Policies, Procedures, operating arrangements, and other statutory responsibilities of Officers.
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