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	Professional roles contribute to the management of the Council by providing authoritative advice based upon in-depth theoretical and practical knowledge. Jobholders analyse issues and use judgement to resolve problems and advise managers or external individuals or groups accordingly. Posts are often seen as the "face of the Council" for specialised, external facing roles and many have the authority to make decisions on behalf of the organisation.
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	OVERVIEW
	PRO 4 roles use extensive technical, specialist and theoretical knowledge to provide expert advice and guidance to colleagues and clients.  Jobholders will use their highly developed communication skills to drive forward important departmental and Council initiatives, ensuring Best Value and optimum use of Council resources at all times.  Issues dealt with at this level will often be diverse and complex, with an ongoing role in the development of strategy and policy.  Solutions, plans and strategies affect a wide range of contacts.  

	KNOWLEDGE
	Roles at this level require extensive technical, specialist and theoretical knowledge likely to have been attained by a specific degree or SVQ 5, augmented by a considerable period of relevant working experience.  Jobholders may contribute to internal working parties considering the operational implications of initiatives, developments or changes in legislation.

	INITIATIVE AND INDEPENDENCE
	Jobholders work predominantly within the Council's policy framework and are required to exercise wide discretion and initiative over a broad range of activities.  They will contribute on an ongoing basis to the development of strategy and policy and the implementation and monitoring of legislation and regulation.  Recommendations on strategy and policy matters will be made at service or functional level.


	PROBLEMS, PLANNING AND CONCENTRATION
	Jobholders will be required to analyse diverse and complex issues and develop strategies that involve relatively complex planning activity.  Particular attentiveness and concentration are often required for periods of up to two hours at a time.  Jobholders are typically working to achieve service and/or external deadlines.

	COMMUNICATIONS AND RELATIONSHIPS
	Jobholders will routinely be required to elicit or explain complicated or sensitive information with a range of audiences including non-specialists.  They may be expected to use advising or negotiating skills to persuade others and may also deliver presentations.  Relationships are generally non-contentious but some roles will occasionally involve dealing with individuals who may be difficult or demanding.

	RESPONSIBILITIES
	There is likely to be day to day responsibility for the management of a team which will include monitoring performance and prioritising areas of work.  Jobholders will be responsible for implementation of personnel practices and procedures.  There is a requirement to assess complex service requirements or customer needs and manage the quality and delivery of programmes of activities.  Some posts will manage compliance to standards in the delivery of contracted services.  Jobholders may monitor or be accountable for large or very large expenditures or income and may, in addition, contribute to setting and monitoring considerable budgets.   There may be the requirement to develop and maintain record systems at a multi-divisional or functional level.  Alternatively, jobholders may manage the deployment and/or security of a wide range of physical assets and the use and safekeeping of equipment of a moderate value.

	WORKING CONDITIONS
	Generally indoors but may be required to travel between locations.  Some physical effort may be needed from time to time and physical dexterity may be required to use standard office machinery such as computers or other technical equipment.
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