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	JOB DESCRIPTION


	Post Title:


	Integrated Care Technologist Officer

	Post Number:


	81294

	Grade:


	5

	Service:


	Intensive Support Services

	Section:


	Care and Support at Home

	Responsible to:


	TEC Manager

	

	To support the delivery, coordination, and development of a responsive Technology Enabled Care (TEC) service across Inverclyde HSCP that enhances independence, safety, and wellbeing.

The post holder will have responsibility for organising service delivery, managing referrals, supervising staff, and delivering person-centred technology solutions, ensuring safe, effective, and timely support to individuals in the community. The post holder will combine hands-on service delivery with innovation and digital enablement, working collaboratively with individuals, families, and multidisciplinary teams to embed person-centred, technology-supported care.
This role supports service transformation by promoting digital inclusion, ethical use of technology, and sustainable models of care


	Main Duties and Responsibilities 



	1.
	Organise and coordinate the daily delivery of TEC services to meet demand, including receive, triage, and prioritise referrals in line with HSCP criteria ensuring timely installation, review, and adaptation of TEC solutions.



	2.
	Allocate workload across TEC staff and mobile attendants to ensure efficient service provision, ensuring continuity of service through effective rota management, ensure appropriate cover for staff absence, carry out return to work interviews and engage with human resources over complex staffing situations.

	3.
	Maintain accurate, up-to-date records across all systems and digital platforms for both staff and service user and ensure audit compliance


	4.
	Support with training and information sessions to service users,and caregivers and other professionals on the use of assistive devices. 


	5.
	Promote the “think TEC” principle and deliver flexible and creative solutions to meet peoples needs that will increase their independence. Maintaining knowledge of current trends and developments in the filed of assistive technology.

	6.
	To process referrals including updating the call handling service with any new installs, withdrawals and change in service users information ensuring that information is up to date and is regularly audited for accuracy.

	7.
	Assist in the procurement of TEC equipment within approved budget parameters, ensuring compliance with corporate procurement processes, and maintain accurate asset records through an effective asset management system.


	8.
	To liaise with service users, carers, assessment and care management teams, other professionals and organisations on behalf of the service.

	9.
	To participate in case conferences and review meetings when required.

	10.
	To have an awareness of performance targets and contribute to meeting these as well as bringing ideas when these are not being achieved.

	11.
	Assist in the introduction of new procedures and policies as well as new equipment and technology.

	12.
	Monitor and process information relating to budgets and invoices.

	13.
	Assist in co-ordinating customer feedback processes.

	14.
	Monitor and gather information on falls activity to inform management and the Inverclyde local falls pathway group.

	15.
	Provide support and supervision to mobile attendants and contribute to staff appraisals and personal development

	16.
	To be aware of any risk to service users and to follow adult protection procedures accordingly.

	17.
	To offer support and advice to individuals, families and carers.

	18.
	To record any significant events on SWIFT and escalate where appropriate.

	19.
	Any other duties appropriate to the post and in line with the needs of the service.


Note: Where relevant, the general statements contained in this job description should be considered in the context of their relationship with other Council Policies, Procedures, operating arrangements, and other statutory responsibilities of Officers.
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