Social Care in Shetland
Shetland Islands Council is a leading provider of social care services in Shetland, dedicated to supporting individuals to live their best lives with dignity and respect. We are committed to creating a welcoming and inclusive environment where staff can thrive and make a real difference.
Community Care Resources forms a large part of that service provision, alongside Adult Services and Children’s Social Work.
Community Care Resources
Shetland Islands Council delivers a network of residential care homes and supported living services across the islands, providing 24-hour care, day support, respite, and community-based services for older adults and vulnerable individuals. 
Services are spread across multiple locations (e.g. Lerwick, Yell, Unst, Whalsay, and rural mainland areas), offering care within small, community-integrated settings that promote independence and person-centred support. 
Within Community Care Resources, the Support at Home service offers 24-hour care to individuals living in their own homes, promoting people to get the most of life, focusing on reablement and promoting independence, and supporting them to achieve their wishes and aspirations. 
Key features of the services include:
· Person-centred care approach, tailored to individual needs and promoting dignity and independence 
· 24/7 support from trained care staff, with strong links to health and social care teams 
· A mix of residential care, supported living, and outreach services such as meals on wheels and home support 
· Regulated and inspected services by the Care Inspectorate, ensuring compliance with national care standards 
· Opportunities to work in close-knit communities with strong family and local engagement 
A Social Care Career in Shetland
For those considering a career in care, you may well ask ‘what’s in it for me’? 
Working in Shetland’s care services offers the opportunity to make a meaningful and lasting difference in people’s lives within close-knit, community-focused environments where relationships are highly valued. A role in social care within the Shetland Islands Council emphasises teamwork, empathy, and the ability to build strong, trusting relationships with residents, their families, and colleagues, contributing to a supportive and collaborative workplace culture. Candidates are often attracted not only by the rewarding and purposeful nature of the work but also by the lifestyle benefits associated with living in a distinctive island setting, including access to nature, a slower pace of life, and a strong sense of belonging. With accessible entry routes into care careers and ongoing support for learning and development, these roles often appeal to a wide range of applicants, from those starting out in their careers to individuals seeking a meaningful career change or return to employment.
It is more than just a job—it’s a chance to build a rewarding career while making a genuine difference in people’s lives every day. 
The benefit package, for those recruited into a Social Care post, with the Shetland Islands Council includes: 
· Excellent Salary and Conditions
· Distant islands allowance
· Generous holiday allowance
· Local Government Pension scheme
· Flexible working and family friendly policies
· A varied and interesting workload 
· Excellent training and development opportunities 
· Meaningful work supporting vulnerable people in community-based environments 

The Council regularly recruit to a variety of roles within social care, with posts advertised here: Shetland Islands Council Job Vacancies 

We are seeking dedicated and compassionate team members who share our commitment to providing high-quality, person-centered care, are passionate about making a difference and upholding the Scottish Social Services Council (SSSC) and Shetland Islands Council values:

Shetland Islands Council Values

In Shetland Islands Council, Excellent service is at the heart of everything we do.  We provide excellent service by taking personal responsibility and working well together.  We demonstrate this by:
· Providing an excellent level of service, by making sure we understand, meet and manage our service users’ needs. 
· Having a positive attitude and taking our responsibilities as employees of the council seriously. Working in an open and honest way, reflecting on our performance and looking for opportunities to improve and develop.  
· Demonstrating a positive attitude by being open-minded, fair, respectful, trustworthy and honest. 

In addition to our Values, candidates must evidence that they can demonstrate The Scottish Social Services Council (SSSC) core values of; 
· Respect, 
· Collaboration, 
· Participation & Dignity and Empowerment
