MORAY COUNCIL

JOB DESCRIPTION


	 (1)	JOB IDENTITY

	
POST TITLE:   Community Support Worker                  DEPARTMENT:  Health & Social Care
		
SECTION: 	Community Support Service		LOCATION : Buckie		
		
REPORT TO: 	Assistant Manager
GRADE:	Grade 4				POST NO:  MOR12226

Please note that female is a genuine occupational qualification as defined by the Equality Act 2010 and we can only accept applications from female candidates who also have a valid UK driving licence and access to their own car.                                                                                                                     (Female only)

	


[bookmark: _GoBack]
	(2)	JOB PURPOSE AND WAY OF WORKING

	
To work as a member of the staff team to provide care and support to an individual accessing Community Support Services.

An exciting opportunity has arisen to work within a small team supporting a lady with complex health needs to live as independently as possible in her own tenancy with her own dedicated support team to meet her specific needs

Working within our team will give you the opportunity to support a fun lady with a great sense of humour. Part of the role includes supporting her with different activities and for her to be included in all aspects of independent living skills within her own home.

Some of her hobbies include; going out for walks, visiting attractions in the local area and visiting places in her car. She also enjoys attending local clubs and activities so she can socialise with her friends and the people she knows well in the local community.
She would want you to have great communication skills, be confident, flexible, show initiative, as well as working well within a team and to have a good sense of humour.






	(3)	MAJOR TASKS

	3.1 To promote the independence and develop skills for individual.
3.2  Provide assistance and guidance/training to individual in all household tasks.
3.3  Assist individual to manage areas of weekly budgeting.

3.4  Enable individual to develop social skills and integrate as fully as possible into their 
Community.

3.5 To work in different locations and services when needed within Moray Council.
3.6 To uphold social work values, to ensure good working practice including understanding and awareness of health and safety.
3.5 To work positively with other agencies and services to ensure the highest level of care.
3.6 Contribute to the maintenance of individual records.
3.7 General Duties.
3.8 Attend Team Meetings and 6 monthly reviews and ensure accurate record keeping.










	(4)	REPORTING RELATIONSHIPS	This job is indicated by *

	


Assistant Manager



Community Support Co-ordinator


Community Support Worker*

Care Officer
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JOB DESCRIPTION 
	 (5)	DUTIES TYPICALLY INCLUDE:

	5.1      To Promote the independence and develop skills for individual.
5.1.1   To create an environment where the individual can maximise existing skills and ability while   developing others.
5.1.2   Support Individual with personal care tasks, including full personal care to maintain good personal hygiene.  Including using appropriate moving and handling equipment. 
5.1.3 Promote interest in appearance e.g. hair appointments.
5.1.4 Encouraging the wearing and renewal of appropriate clothing: cold weather, etc.
5.1.5 Enabling individual to manage health issues where appropriate: GP appointments, Dentist,     Chiropodist.
5.1.6 Report any changes apparent/physical/emotional to Guardians and relevant professionals.
5.1.7 Provide assistance and guidance with medication, ensuring renewal of prescriptions, etc.
5.1.8 Provide emotional support and respond appropriately. 
5.1.9 Remain vigilant for any signs of physical or mental deterioration.
5.1.8     Implement Care Plan/Professional guidelines in a consistent manner.
5.2      Provide assistance and support to individual in all household tasks

5.2.1    Ensuring all domestic household tasks are undertaken to an acceptable standard, involving individual wherever possible.  

5.2.2     Assist with planning and cooking meals, encouraging healthy eating.

5.2.3 Assist with shopping for groceries, clothing and other essential items.

5.2.4     Advise and encourage safe working practices within the home; fire, security, etc.

5.3	Assist individual to manage all areas of budgeting when required.

5.3.1 Assist with setting up/managing bank account and collection of Benefits if required.

5.3.2 Assist individual to budget and save appropriately. Maintain payment plans for utilities, TV licence, Insurance, Care bills, etc as required.

5.3.3 Inform Line Manager of any change to benefits, etc to ensure appropriate action taken.  

5.3.4 Maintain clear and transparent records of all financial transactions e.g. budget recording.

5.4 Enable individual to develop social skills and integrate as fully as possible into their Community

5.4.1 Assist and enable individual to attend Day Services as appropriate.

5.4.2 Assist with the integration within the community as far as possible.

5.4.3 Assist with the development of social skills and encourage participation in appropriate activities.

5.4.4 Assist and support relationships where appropriate. 

5.4.5 Assist and support individual to maintain contacts with family members and other significant people.
5.4.6	Assist and support individual in managing crisis situations, including incidents of medical emergencies e.g. administration of medications. 

	5.5     To uphold social work values, to ensure good working practice including understanding and awareness of health and safety
5.5.1  Undertake training when opportunities occur as agreed with the Service Manager.
5.5.2 Participate in regular supervision and ERDP sessions.
5.5.3 Contribute to the smooth running of the team and attend team meetings.
5.5.4 To be responsible for the health, safety and security of individual, staff and self as detailed in the Local Authority’s Health and Safety Policy.
5.6      To work positively with other agencies and services to ensure the highest level of care
5.6.1 Work closely with others involved in the care of the individual, e.g. member of the Community Learning disability Team, other health professionals and care providers.
5.6.2  Participate in daily handover with colleagues and Management Team as required.
5.7      Contribute to the maintenance of individual records
5.7.1 Maintaining records in accordance with Policies and Procedures of the service.
5.7.2 Contribute to the ongoing process of assessment of individual’s needs and thereafter in planning, implementation and reviewing of Support Plan and risk assessments as required.
5.8      General Duties 
5.8.1 To carry out all work in line with the Community Support Service/Moray Council’s Policies and Procedures.
5.8.2 To be able to work flexibly in various locations and services throughout Moray.
	Attend meetings and ensure accurate record keeping 
5.8.3 Ensure that the Community Support Care Officer, Service Co-ordinator and Assistant Manager are kept informed of individual individual’ progress.  Monitor, record and evaluate the progress. 

5.8.4 Ensure Support Plans are updated in line with reviews and professional advice.

5.8.5 Complete and maintain any records, documents etc as required, e.g. communication recording and medication forms.

5.8.6 Attend meetings for individual.  Produce progress reports and relevant information for meetings.

5.8.7 Attend team meetings and supervision as required.

5.8.8 Attend any relevant training as required, including SVQ.

5.8.9 Any other duties as may be deemed appropriate.





MORAY COUNCIL
PERSON SPECIFICATION
Post: Community Support Worker
Department:  Education & Social Care Date Specification Completed:  March 2014
Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.

	ATTRIBUTES
	ESSENTIAL
The minimum acceptable levels for safe and effective job performance
	DESIRABLE
The attributes of the ideal
 candidate

	(1)	Experience

	Experience which would give insight into working with adults with a learning disability.

Experience of handling cash.

	Experience of working with people with learning disabilities.



	(2)	Education & Qualifications*

	Ability to demonstrate a satisfactory level of literacy and numeracy
	HNC Social Care

SVQ Level 2/3

First Aid Qualification

	(3)	Skills/Abilities (General)

	Budgeting skills.

Ability to undertake household skills to a required standard.

Ability to plan and implement a healthy diet plan, prep and prepare meals.

Ability to record information accurately.

Self confident and self motivated.

Active listening and verbal communication skills for effective interaction with individual and staff at all levels.

Ability to resolve problems and cope with day to day pressures.


	Mentoring/Training skills.

Understanding and awareness of Health & Safety

	(4)   Skills/Abilities Specific to Post

 

	Flexible and adaptable.

Ability to work independently and/or as part of an effective team.

Confident approach to challenging situations.

Ability to encourage and enable individual.

A positive and supportive attitude to individual.

Effective organisational skills including time management.

You will be expected to travel efficiently and effectively between various work locations within Moray to meet the operational requirements of the service.  Due to the rural nature of Moray this is normally undertaken by use of a car/van.

	

	(5)	Inter-personal & Social Skills
	
Calm, patient and non-judgemental attitude

Appreciation, acceptance of and a commitment to the importance of confidentiality.

Willing to accept direction/delegation.

	
.

	(6)	Working & Physical Demands
	
Must be physically able to undertake a range of movements when carrying out personal care and domestic tasks.

Must be able to handle equipment/people in accordance with moving and handling regulations.

Flexibility to meet the needs and demands of the service.
	





*  Candidates will be required to show these documents if invited for interview.
Satisfactory Disclosure Scotland check required?  NO					
Membership of Protecting Vulnerable Groups Scheme (Working with Children)  NO		
Membership of Protecting Vulnerable Groups Scheme  (Working with Vulnerable Adults)	YES
Satisfactory pre-employment medical screening required? YES


