	JOB DESCRIPTION




	Post Title:

	Social Worker

	Post Number:

	

	Grade:

	9

	Service:

	

	Section:

	Inverclyde Health and Social Care Partnership

	Responsible to:

	Team Lead

	Overall Purpose of the Job:


	As a registered social worker, to provide a statutory social work service in accordance with the provisions of relevant legislation, requirements, associated national policy as well as local guidelines and professional Codes of Practice .

To fulfil statutory duties to protect individuals, families and their communities at risk of harm, duties to meet need and to empower individuals and families to make choices, take control of their lives and develop hope and aspirations for the future.  

To carry out assessment of service users’ needs and risks, following service procedures and deliver high quality social work services including direct interventions to individuals, families and carers.

To balance competing needs, risks, priorities and rights within a complex context of legislation, national policies, guidance and procedures, as well as Council policies, HSCP procedures and practice relevant to the post.    

To work in a trauma-informed and human rights-based way, whilst undertaking complex assessments, develop individual, risk-sensible and evidence-based plans and lead on reviews of these plans to ensure their effectiveness to improve outcomes for individuals and families.

To ensure the delivery of robust professional social work practice across the HSCP and local multi-agency arrangements to promote the achievement of positive outcomes for children, young people, adults, families and carers. 

To actively demonstrate, promote and uphold social work values and deliver fair and evidence-based decision making.

To work in close partnership with individuals, carers, partners, external agencies and stakeholders to ensure delivery of high quality, effective personalised and relationship-based support and services.  


	Main Duties and Responsibilities 


	1.
	Engage within individuals, families and carers using trauma informed approaches, provide appropriate advice and guidance to individuals, families and groups within the community to achieve positive outcomes by promoting the principles of safety, trust, choice, collaboration and empowerment.

	2.
	To be responsible for a caseload as allocated by the team lead and within this to undertake the full range of social work as required on an individual, joint or group basis as determined by individual needs.

	3.
	To undertake assessment and planning, risk and care management, and recording within National and Council policies, HSCP procedures, practice and service standards.

	4.
	To undertake, where necessary, structured risk assessments, using accredited national risk assessment tools.

	5.
	To work closely and collaboratively with  with individuals, carers, partners and stakeholders, in the assessment of need and risk of individuals. Including taking the role of lead professional where relevant and co-ordinating support planning .

	6.
	Work directly with individuals and families demonstrating social work values in accordance with relevant principles and practice to achieve improved outcomes for individuals and communities delivering safe and personalised support and services.

	7.
	To promote the highest standards of practice in social work ensuring that all service provision is person centred, relationship-based and adheres to professional social work values and reevant policies to provide the best possible service to service users.

	8.
	Fulfil the HSCP and Council's statutory obligations to protect and promote the welfare of adults or children at risk, or who are a risk to others consistent with legal frameworks, National and Council policies, procedures, practice relevant to the post.  

	9.
	Prepare reports as required and make recommendations, including to statutory agencies, including but not limited to: Children’s Hearings, Sheriff or High Courts, Tribunals, Parole Board for Scotland, Mental Welfare Commission or tribunals, as appropriate. 

	10.
	Provision of direct support to individuals to meet need and fufil the objectives of an individual’s plan.

	11.
	To be accountable for your own decision making, using professional judgement and discretion, creativity and opportunities to respond effectively to individuals’ needs and work efficiently and effectively, within a framework of accountability.

	12.
	To support best value in the use of resources including the costings and monitoring of support plans.

	13.
	To work with other disciplines or in multi-disciplinary settings, either within or out-with the Service.

	14.

	To participate fully in supervision, including discussion of workload management, and critical reflection to support professional accountability and promote safe decision making in the best interests of individuals and families.  

	15.
	Maintain accurate records including recording information, prepare assessments, reports, chronologies, and use of case management systems in accordance with organisational policies.

	16.
	To comply with all data protection laws in the processing of personal, and special categories of personal data, in line with the council’s full privacy statement and service privacy notices. 

	17.
	To challenge and escalate appropriately where there are concerns about practice or delivery of social work services.

	18.
	To contribute to service development within the HSCP, Council and strategic partnership plans including the chidlren’s services planning partnership, communtiy justice partnership and Inverclyde Alliance Community Planning Partnership as appropriate.

	19.
	Demonstrate an ongoing commitment to practice development, including taking responsibility for your Continous Professional Learning (CPL) undertake relevant training and personal development to strengthen professional knowledge and skills.  To participate in and contribute to post qualifying training and to identify training needs.  To undertake such training programmes as may assist service and personal development.

	20.
	Enusre compliance with the Scottish Social Services Council (SSSC) Code of Conduct, maintain registration with the SSSC and work within the Code of Practice and Inverclyde Council’s Code of Conduct. 

	21.
	To integrate actions to address poverty and inequalities including income maximisation within assessment and planning and to promote social inclusion.

	22.
	To consult service users and other agencies on a regular basis to ensure the above groups and programmes are meeting identified needs.

	23.
	To attend multi-disciplinary planning meetings and reviews as appropriate, identify individual needs of users, recommending appropriate packages of support and ensuring service users and carers are supported in making a full contribution to meetings.

	24.
	To work collaboratively with other agencies, services and stakeholders to ensure a coordinated, interagency approach in implementing legislation and delivering services to the required professional standard.

	25.
	To participate in and contribute to team meetings, including involvement in the identification of need, the development and the improvement of services.

	26.
	To contribute to the development and improvement of services and to ensure high standards of practice are maintained in line with national, HSCP and service objectives and best evidence.

	27.
	To promote public understanding of the services of the Health and Social Care Partnership and to encourage community involvement in the delivery of those services.

	28.
	To make critical analysis of personal practice and performance in conjunction with line management.

	29.
	To operate within a framework of quality assurance working to team and service standards, contributing to the development of procedures, their implementation, improvement and audit.


	30.

	To supervise students and/or trainees when appropriate; to mentor, coach and provide peer support to colleagues eg. Newly qualified social workers, students and contribute to their learning and development.

	31.
	To promote anti-discriminatory practice and social work values in all activities.

	32.
	Comply with Health & Safety at Work procedures and any relevant legislation and to ensure that safe systems of work are used at all times.

	33.
	To undertake any other duties as determined by the Chief Officer and Chief Social Work Officer.



This description is indicative of the nature and level of responsibilities associated with this job.   It is not exhaustive, and the job holder will be required to undertake other duties and responsibilities commensurate with the grade.
Note: Where relevant, the general statements contained in this job description should be considered in the context of their relationship with other Council Policies, Procedures, operating arrangements, and other statutory responsibilities of Officers.
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PERSON SPECIFICATION



	The Person Specification clearly describes the skills/abilities/personal qualities needed to successfully undertake the duties of the post.  It is agreed by the Panel prior to advertising and is used as the sole means of selecting candidates for interview.  

In developing job descriptions & person specifications, the Council will have due regard to its commitment to equality & diversity by ensuring that job criteria are relevant to the successful undertaking of the job and do not indirectly or disproportionately disadvantage any individual on the grounds of sex, age, disability, race/ethnic origin, religion or belief, sexual orientation, gender reassignment, marriage and civil partnership, pregnancy and maternity and caring responsibilities, unless it can be justified on objective grounds.

	
POST TITLE - Social Worker



	ATTRIBUTES:
	ESSENTIAL:
The minimum acceptable level for safe and effective job performance

	DESIRABLE:
The attributes of the ideal candidate



	ATTAINMENTS/
EXPERIENCE

Educational
(e.g. qualifications, membership of professional bodies)

Occupational
(e.g. management experience)

	Professional qualification in social work: Dip SW, CQSW or equivalent

Registered with the Scottish Social Services Council

Gain/maintain PVG Scheme Record/Scheme Record Update

Ability to demonstrate a sound professional understanding of current legislation and national policy objectives

Experience of working with children, families, adults and carers in a variety of settings.

Proven track record of joint working.
	Post-qualifying award eg: Certificate in Practice Learning

Relevant post-qualifying experience

Knowledge and experience of working in local Government

Caseload management experience

Experience of working with socially excluded individuals/groups

	SKILLS & ABILITIES
(e.g. work ethic, motivation, judgement, initiative, analytical skills, problem solving skills, report writing skills)

	Ability to work with individuals on a one-to-one basis and in groups to achieve change.

Ability to interrogate analysis and verify information in service user files or records.
  
Keep records updated which accurately reflect individuals’ circumstances in accordance with policies and procedures. 

Adhere to financial governance in line with policy and procedures (eg: processing financial documents or transactions, including approval for payment, data input/resolution of queries/anomalies - this could include invoices, placement agreements on a regular basis).

Good verbal and written skills.

Good organisational skills and ability to prioritise competing demands.

Ability to work to and meet required timescales in a demanding environment.

Ability to provide evidence-based assessments, applying critical analysis, to provide informed decisions, using relevant theories and research to present clear recommendations.  

Good report writing skills.

Ability to problem-solve and analyse complex situations.

Risk management and casework skills.

Ability to work in an innovative way and develop services in collaboration with users and other professionals.

Ability to identify areas for improvement and required actions.

Ability to work with other colleagues/disciplines in partnership and collaboratively.

Ability to problem solve and think creatively under pressure.

Ability to use initiative within agreed professional boundaries.

Able to work on own initiative and as part of a team.
	

	SPECIAL APTITUDES
(e.g. numerical skills, manual dexterity, driving licence)

	Good interpersonal skills and ability to promote effective inter-agency co-operation.

Resilience.

Good working knowledge of relevant legislation, national policies, guidance and procedures relevant to the delivery of statutory social work services

Computer-literate with an ability to record appropriately and produce suitable documents.

Ability to apply confidentiality and share information appropriately.

Willingness to undertake further training.

	Ability to innovate


Driving licence

	ANY ADDITIONAL JOB-RELATED REQUIREMENTS 
(e.g. ability to work irregular hours, shifts)

	Ability to work outwith normal office hours as required

Ability to travel to different locations across Inverclyde to meet service users, attending formal meetings, including home visits, which may sometimes require further travel distances.

Uphold and promote policy commitments to equality and diversity and its legal obligations under the Equality Act as well as ensuring the fair, equitable and non-discriminatory treatment of service users, colleagues and partners.

	


	
DISABLED APPLICANTS AND GUARANTEED INTERVIEWS



	Under the Disability Confident Scheme, an applicant who indicates they have a disability and who meet the essential requirements for the vacancy will be offered a guaranteed interview.
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