MORAY COUNCIL

JOB DESCRIPTION

	(1) JOB IDENTITY

	

	POST TITLE:  
	Training Facilitator
	DEPARTMENT:  
	Moray Health and Social Care Partnership 

	

	SECTION:
	Social Work Training Team
	LOCATION :   
	Hybrid

	

	REPORT TO:  
	Training Team Manager 

	

	GRADE :
	9
	POST NO:
	MOR12259

	



	(2) JOB PURPOSE AND WAY OF WORKING

	

	To plan, organise, deliver and evaluate professional staff development and training for Social Work and Social Care, particularly in the areas of Children and Adult social work.
To contribute to the broader development of the social care workforce by developing and delivering training.

	



	(3) MAJOR  TASKS

	
	

	3.1
	Identify training priorities in liaison with the social care and social work teams according to statutory requirements and service priorities.

	
	

	3.2
	Plan staff development and training programmes to meet identified priorities.

	
	

	3.3
	Co-ordinate and deliver training to meet social care and social work requirements and SSSC standards, e.g., child protection and adult safeguarding, risk assessment, supervision, communication skills, etc.

	
	

	3.4
	Support the Social Work Training Team Manager, e.g., researching staff development and training programmes for commissioning.
To be involved in the commission and delivery of staff development and training programmes to meet need where appropriate within the service budget provision, as agreed with the Senior Organisational Development Adviser. 

	
	

	3.5
	Collect and analyse evaluation data for staff development and training programmes and events.
To be involved in the development, design and delivery of Post Registration Training and Learning and Continuous Professional Development for staff in Social Care and Social Work.

	
	

	3.6
	Any other related tasks in the training portfolio by arrangement with the Social Work Training Team Manager.

	
	



	(4)  REPORTING RELATIONSHIPS     (This job is indicated by *)

	

	

	Training Team Manager

	
	

	Training Facilitator
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	(5) 

 



DUTIES TYPICALLY INCLUDE

	
	

	5.1
	Identify training priorities in liaison with the social care and social work teams according to statutory requirements and service priorities.

	
	

	5.1.1
	Liaise with managers and supervisors to ensure that staff development and training priorities are identified and incorporated in the annual training plan

	
	

	5.2
	Plan staff development and training programmes to meet identified priorities.

	
	

	5.2.1
	Ensure that high quality programmes are developed and delivered to appropriate staff to meet service need and timescales

	
	

	5.3
	Co-ordinate and deliver training to meet social care and social work requirements, e.g., child protection and adult safeguarding, risk assessment, supervision, communication skills, etc.

	
	

	5.3.1
	Liaise with education staff to identify training needs and agree delivery programme with other trainers

	
	

	5.3.2
	Ensure own CPD is up to date to be able to deliver licenced programmes

	
	

	5.3.3
	Ensure training records are kept up to date and recall systems in place where necessary

	
	

	5.3.4
	Consult with staff over issues relating to transferring learning to practice 

	
	

	5.4
	Support the Social Work Training Team Manager, e.g., researching staff development and training programmes for commissioning.

	
	

	5.4.1
	To work as an effective team member to deliver and co-deliver a range of programmes

	
	

	5.4.2
	To ensure that training, learning and development is delivered to all identified staff groups and that relevant information is provided to ensure participant records are kept up to date

	
	

	5.4.3
	To ensure that programmes delivered are up to date and information feeds into any recall system, where appropriate

	
	

	5.4.4
	To ensure that programmes are developed to meet identified learning needs and ensure that staff are confident in risk management and the complexity of such situations using agreed risk assessment frameworks and developing risk management plans

	
	

	5.4.5
	To deliver basic adult protection awareness training to children’s services and deliver basic child protection awareness training to adult services

	
	

	5.5
	Collect and analyse evaluation data for staff development and training programmes and events.

	
	

	5.5.1
	Evaluate training, learning and development programmes and workshops delivered

	
	

	5.5.2
	Evaluate of the effectiveness of same in tandem with service managers to ensure it impacts positively on the quality of services delivered and outcomes for people who use the service

	
	

	5.5.3
	To take an active role in self-evaluation, including peer review

	
	

	5.5.4
	Provide Practice Teaching role to social workers in training

	
	

	5.6
	Any other related tasks in the training portfolio by arrangement with the Social Work Training Team Manager.

	
	

	5.6.1
	These might include contributing to the development of policy and guidance for those working in social work and social care roles; collaborating with partner agencies on learning and development projects, or representing the Social Work Training Team in regional or national settings.

	The above is intended to provide a clear but concise statement of the MAJOR TASKS and ACTIVITIES of the job.  It is not an exhaustive list of all its detailed duties.
	

	
	Evaluate training, learning and development programmes and workshops delivered




MORAY COUNCIL

PERSON SPECIFICATION

	POST:	
	Training Facilitator

	DEPARTMENT:   
	Moray Health and Social Care Partnership 

	DATE SPECIFICATION COMPLETED:
	31/03/2026

	PREPARED BY:
	Ian Harris



Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.
	ATTRIBUTES
	ESSENTIAL
The minimum acceptable levels for safe and effective job performance
	DESIRABLE
The attributes of the ideal candidate

	(1)  Experience
	· Experience in social care, social work or childcare settings.
· Experience in developing, delivering, facilitating and evaluating training and assessing the impact of training, learning and development
	· Prior experience of vocational assessment and verification in an SVQ Approved Centre.
· Experience in delivering Behaviour Support Strategies
· Experience in delivering Safer People handling Training
· Mentoring at Post Qualifying level

	(2)  Education & qualifications *
	· Professional social work qualification (DipSW/CQSW/BA).
· Registration with appropriate professional body
	· Practice Teaching / Mentor Award or equivalent. 
· SVQ Assessor Award (A1, D32/33 or L&D9DI).
· Internal Verifier Award (V1, D34 or L&D11).

	(3)  Skills/abilities (general)
	· Knowledge of and commitment to work effectively within relevant legislation and practice
· Effective assessment and report writing skills
· Effective communication and mediation skills
· Effective organisational and planning skills
· Computer literacy required
	· Knowledge and understanding of current learning and development issues within the social work and adult services in local government

	(4)  Skills/abilities  (specific to the post)
	· Ability to deliver effective training, learning and development programmes at different levels 
· Good presentation skills
· Ability to work effectively with groups of people
· You will be expected to travel efficiently and effectively between various work locations within Moray to meet the operational requirements of the service.  Due to the rural nature of Moray this is normally undertaken by use of a car/van.
	· Ability to demonstrate an innovative and creative approach
· Ability to summarise and present legal and policy frameworks of social care practice  


	(5)  Inter-personal and social skills
	· Effective communication skills: oral and written
· Ability to motivate staff to incorporate learning into their operational practice
· Ability to work effectively and positively as part of a team and contribute to service development 
· Appreciation, acceptance of and commitment to the importance of confidentiality
· Ability to make good use of supervision
	· Familiarity with coaching and mentoring models for professional development purposes 

	(6)  Working environment & physical demands
	· Ability to work flexibly to meet the needs and demands of the service
· Ability to work in an open plan office and from home  
· Ability to work in different offices and buildings across Moray to provide training 
· Ability to delivery classroom-based training sessions for sustained periods as required
	· 



* Candidates will be required to show these documents if invited for interview.



Satisfactory Disclosure Scotland check required?						YES 
Membership of Protecting Vulnerable Groups Scheme (Working with Children)		YES 

Membership of Protecting Vulnerable Groups Scheme (Working with Vulnerable Adults)	YES 
Satisfactory pre-employment medical screening required?					YES
		
