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r Job Title Here

	About Aberdeen City CoOncil

	Our purpose is to ensure the People and Place of Aberdeen prosper and to protect the People and Place from harm.  
The Local Outcome Improvement Plan 2016 – 2026 (LOIP) identifies how Aberdeen City Council, together with our Community Planning Partners, will tackle the key issues facing our city to ensure Aberdeen is a place where all people prosper.  The LOIP sets out our shared promises to the people of Aberdeen:  
· Prosperous Economy - Aberdeen has a flourishing, thriving and successful local economy. 
· Prosperous People - People in Aberdeen are happy, healthy and enjoy positive life outcomes. 
· Prosperous Place - People experience Aberdeen as the best place to invest, live and visit. 
· Enabling Technology - Innovative, integrated and transformed public services.

To deliver our promises to the city of Aberdeen, our focus is on:  
· Empowering staff to meet priority outcomes aligned to the determinates of good health 
· Empowering the communities we serve to be self-sufficient 
· Early intervention and prevention of harm to the people, place and economy of Aberdeen 
· Connecting with citizens, customers and partners through our use of digital 
· Using data and information to help us understand the demand on the Council and how we can better improve outcomes 
· Being entrepreneurial - creative and innovative in how we do our business. 

We count on our employees to be enthusiastic and proactive public servants, who are committed to our purpose and motivated to make a positive and lasting difference to the city and its people. 
 
Aberdeen City Council is arranged into three functions, two of which are aligned to the wider determinates of good health and the final function focussed on good governance. Each function is divided into clusters, and within each cluster are service areas/teams.   Teams from across the Council prioritise working together with local and regional partners to ensure a collective focus on improving outcomes for our citizens in keeping with the wider determinates of good health. 


	About the Families & Communities Function 

	This function brings together the leadership of the ACC “in house” delivery functions.  It is deliberately aimed at the removal of service specific silos and behaviours, and charged with joining up our service delivery, adapting to meet demand and continuous operational improvement.

	About the Education & Lifelong Learning Cluster

	This function brings together the leadership of the ACC “in house” delivery functions.  It is deliberately aimed at the removal of service specific silos and behaviours, and charged with joining up our service delivery, adapting to meet demand and continuous operational improvement.


	About the Education Team / Service Area

	This team is responsible for the delivery of frontline services related to education.



	
About the Role

		Job Title
	Supervisory Technician

	Pay Grade
	G13

	Job Family
	Information Services
	Location

	Aberdeen City Council


To manage the provision of a technical support service in schools to support curriculum delivery and learning and teaching activities. School technical support services can include reprographics, DTP, AV, Science, Art & Design, Home Economics, Design & Technology, ICT, Photography, Film and Recording. To attend relevant meetings and training sessions.




	

	Key Outcomes and Task Examples

	The post holder will deliver the following outcomes: 
	Examples of related tasks:

	***1st Outcome*** 
	· Manage, monitor, supervise and support all staff in the Technical Support Team on a daily basis.
· Manage and maintain the computer network systems within the establishment.



	***2nd Outcome***
	· Manage technical support service to meet curriculum needs. 
· Manage all technical resources within the establishment.




	***3rd Outcome***
	· Contribute to strategic development of ICT in school in line with school improvement plan. 
· Ensure representation and participation of technical support service in wholeschool activities such as ICT Committee, Management Groups etc.




	***4th Outcome***
	· Manage Health and Safety arrangements in designated areas, and contribute to this across the school.







	Role Requirements  

	This section includes what the post holder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates / Memberships etc. required


	The post holder needs to hold as a minimum: 
• HNC/SVQ/Higher Technicians Certificate or equivalent qualification AND extensive job related experience. 
• PVG membership for regulated work with children, adults and/or vulnerable groups OR willingness to obtain prior to commencing work.

	As a minimum, demonstrate skills and experience in
	The post holder is expected to demonstrate:
 • Able to provide effective leadership and committed to effective employee communication and engagement and sound leadership skills. 
• Able to make the best use of resources, including employees, ICT and financial resources, whilst striking a balance between cost, quality and price.
 • Able to delegate decision making responsibility and demonstrate trust where appropriate. • Able to ensure that the purpose and outcomes of the job are achieved.
 • Able to cope with pressure, prioritise work and meet deadlines. 
• Manual dexterity. 
• Ability to work on own initiative and take on responsibility in day to day tasks.
 • Ability to manage time effectively

	As a minimum, demonstrate an understanding of

	·  Network management training 
·  Portable Appliance Testing Certificate
·   COSHH 
·  OIL – ‘Data Protection’ (or equivalent) 
·  OIL - ‘Protecting Children’ 
·  OIL - ‘For Your Eyes Only’
·   Any other in-house or online training as instructed

	Demonstrate commitment to
	·  The principles and aims of Aberdeen City Council

	Other requirements
	



	[bookmark: _Hlk15307435]Our Guiding Principles

	We are all responsible for the culture we work in, and our Guiding Principles help guide what we expect from each other:

	Purpose 
	We care about our purpose, our people and our city

	Pride
	We take pride in what we do and work to make things better

	Team
	One team, one council, one city

	Trust
	We trust each other and take responsibility

	Value
	We value each other and recognise a job well done


	Job Profile Version Date

	20 November 2024
	Job Evaluation Number
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This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.
JP Template: 2024
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