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	About Aberdeen City Council

	Our purpose is to ensure the People and Place of Aberdeen prosper and to protect the People and Place from harm.  
The Local Outcome Improvement Plan 2016 – 2026 (LOIP) identifies how Aberdeen City Council, together with our Community Planning Partners, will tackle the key issues facing our city to ensure Aberdeen is a place where all people prosper.  The LOIP sets out our shared promises to the people of Aberdeen:  
· Prosperous Economy - Aberdeen has a flourishing, thriving and successful local economy. 
· Prosperous People - People in Aberdeen are happy, healthy and enjoy positive life outcomes. 
· Prosperous Place - People experience Aberdeen as the best place to invest, live and visit. 
· Enabling Technology - Innovative, integrated and transformed public services.

To deliver our promises to the city of Aberdeen, our focus is on:  
· Empowering staff to meet priority outcomes aligned to the determinates of good health 
· Empowering the communities we serve to be self-sufficient 
· Early intervention and prevention of harm to the people, place and economy of Aberdeen 
· Connecting with citizens, customers and partners through our use of digital 
· Using data and information to help us understand the demand on the Council and how we can better improve outcomes 
· Being entrepreneurial - creative and innovative in how we do our business. 

We count on our employees to be enthusiastic and proactive public servants, who are committed to our purpose and motivated to make a positive and lasting difference to the city and its people. 
 
Aberdeen City Council is arranged into three functions, two of which are aligned to the wider determinates of good health and the final function focussed on good governance. Each function is divided into clusters, and within each cluster are service areas/teams.   Teams from across the Council prioritise working together with local and regional partners to ensure a collective focus on improving outcomes for our citizens in keeping with the wider determinates of good health. 



	About the Families & Communities Function 

	The function comprises Education & Lifelong Learning, Housing, Children’s Social Work & Family Support, and
Corporate Landlord which is responsible for the physical assets associated with each of these service areas. The function will ensure that services are delivered in an integrated manner to achieve better outcomes for people in Aberdeen City, within the framework of statutory responsibilities and consistent with the Council’s strategic objectives.
The function leads the development and delivery of a Family Support Model to enable delivery of The Promise and closer multi-disciplinary working at locality and neighbourhood level. It provides vision, leadership, strategic direction and professional advice to enable successful delivery the council’s and Community Planning Partnership’s priorities for families and our communities. The function facilitates multi-agency working at the most local level to support children and families; and ensure readiness and effective implementation of anticipated reforms to further strengthen the model of Family Support.





	About the Housing Cluster

	Includes leading on the city’s social housing and housing strategy, prioritising the duties, obligations and
responsibilities on the Council as a social landlord, investing in innovation to build and improve housing across the city and supporting those who experience or are facing homelessness and anti-social behaviour.


	About the Housing & Support Service 

	The Housing & Support Service integrates locality planning and housing management to establish a team focussed on quality of life for the residents and communities of Aberdeen. This is an important step in the evolution of the Families & Communities function bringing a focus on joint working with partners to tackle and reduce demand, transform service delivery and ensure fairness, opportunity and equality across the city. 




	
About the Role

		Job Title
	Housing & Support Officer

	Pay Grade
	11

	Job Family
	Frontline Customer Services
	Location

	Various Locations 



This is a community-based role responsible for improving quality of life in households and across communities. The role involves supporting Council tenants to manage and maintain tenancies to improve outcomes by responding to, and reducing, need and risk. The postholder will contribute to realising our vision for a place where all people can prosper and has a critical role in supporting tenants in our most vulnerable communities by helping prevent harm, and intervening early where there is risk. This includes working with households to respond to early identification of Adult and Child Protection concerns to remove the risk of escalation above relevant thresholds and accelerating the provision of secure tenancies through the Housing 1st and Rapid Rehousing Transition Plans. The role will contribute to the identified outcomes recognising the importance of partnership working.




	

	Key Outcomes and Task Examples

	The post holder will deliver the following outcomes: 
	Examples of related tasks:

	The focus of this work will be to ensure the conditions exist for children, adults and families to sustain their tenancy and thrive in their neighbourhood.
	· Engaging with new tenants to assist with tenancy set up for temporary and permanent accommodation. Ensuring that the provisions are available to allow the tenant to access and sustain their tenancy. Provide guidance and assistance to residents, councillors, agencies on all estate management matters. 

· Where a support need is identified, you will carry out a person centred, assessment of tenants housing support needs. Complete all required documentation and associated procedures, guided by trauma informed practice. 

· Assist tenants with benefit and Scottish Welfare Fund claims, signposting where appropriate. Work with households experiencing rent arrears to maintain payment towards arrears and help those tenants access further financial support. 

· Collaborating with other support and care providers to ensure that individual needs are assessed and met, including referral to commissioned services and other support networks. Organise case conferences where appropriate, taking a lead role where appropriate.



	Use an early intervention approach to prevent homelessness, supporting tenants at times of crisis to achieve tenancy sustainment. Provide advice on all Housing Options to tenants, assisting with completion of necessary forms where required. Identify and work with households experiencing rent arrears to maintain payment towards the arrears and help access further financial support.
	· Use an early intervention approach to prevent homelessness, supporting tenants at times of crisis to achieve tenancy sustainment. 
· Provide advice on all Housing Options to tenants, assisting with completion of necessary forms where required. 
· Identify and work with households experiencing rent arrears to maintain payment towards the arrears and help access further financial support.

	Reduced likelihood of progression to criminal justice system
	· Promote positive relations in communities along with services and partner agencies. 
· Investigate complaints of anti-social behaviour, resolving neighbour disputes and issues at a community level where possible. Refer serious and persistent Antisocial Behaviour cases to the Intervention Hub for ongoing management and outcome.




	Reduced likelihood of progression to adult / child protection status
	· Use early intervention approach and awareness to contribute to a reduction in progression to specialist statutory services. 
· To have an awareness of Getting It Right for Every Child framework and adhere to the principles of the Adult Support and Protection Act 2007, and make referrals where appropriate.
· Keep up to date records of appropriate information to comply with National Care Standards.



	Create community capacity
	· Signposting tenants to relevant local services and organisations. Enabling tenants to access community based learning programmes.






	Role Requirements  

	This section includes what the post holder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates / Memberships etc. required


	· Standard Grade or equivalent

	As a minimum, demonstrate skills and experience in
	· Ability to develop and sustain relationships with people and communities with complex needs 
· Ability to focus on the best outcome for each household and work to achieve it with them. 
· Ability to deliver public services to required standards and outcomes. 
· Ability to work autonomously, managing own workload, deadlines and appointments, exercise judgement and initiative, take personal responsibility and accountability for your own practice. 
· Ability to identify vulnerable people, assess needs and implement actions to achieve better outcomes. 
· Ability to assess and respond to risk within complex situations. 
· Ability to communicate and influence effectively in both oral and written forms with a wide range of audience. 
· Ability to produce and maintain accurate reports and documentation. 
· Ability to recognise cases that require input from other services including guidance from line manager

	As a minimum, demonstrate an understanding of

	· Qualified or working towards mandatory achievement of level 2/3 SVQ (SCQF Level 6/7) Health and Social Care related qualification to meet registration requirement and CIH in Housing as appropriate 
· Ability to use a range of computer packages. Eg Microsoft Office 
· Ability to work within collaboratively within a multi-disciplinary context 
· Ability to empathise with, and help, people who are recognised as vulnerable. 
· Ability to deal with sensitive information and confrontational situations using professional judgement and effective communication skills 


	Demonstrate commitment to
	· Improving outcomes for people and communities. 
· Improving the customer experience. 
· Qualified or working towards mandatory achievement of level 2/3 SVQ (SCQF Level 6/7) Health and Social Care related qualification to meet registration requirement and CIH in Housing as appropriate
· Continuous learning and reflective practice including restorative justice and mediation skills. 
· Responsible for ensuring your own registration with SSSC and the PVG scheme on an ongoing basis. 
· Adhere to SSSC Codes of Practice and National Care Standards.

	Other requirements
	·  Work between the hours of 07.00 – 20.00hrs as appropriate to meet the requirements of the role. 
· Experience of managing budgets
· Ability to plan and develop strategies using evidence, data intelligence and 
· consultation
· Ability to communicate clearly and persuasively 
· Ability to manage and analyse data and make operational and strategic 
· recommendations
· Awareness of ACEs on individuals throughout the duration of their life
· Appropriate up to date knowledge of relevant legislation and guidance; 
· including Council services, Housing, DWP, Health and Social Care, and 
· Children and Families including Adult and Child Protection mandatory 
· training.
·  To maintain accurate records for people accessing the service, from the preintervention, progress and post-intervention stages.
· To record monitoring, auditing and evaluation information as required for 
· reports, requested by the management teams, that evidences outcomes
· This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role. It is not intended to be an 
· exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.
· Awareness and understanding of Scotland’s Public Health priorities



	[bookmark: _Hlk15307435]Our Guiding Principles

	We are all responsible for the culture we work in, and our Guiding Principles help guide what we expect from each other:

	Purpose 
	We care about our purpose, our people and our city

	Pride
	We take pride in what we do and work to make things better

	Team
	One team, one council, one city

	Trust
	We trust each other and take responsibility

	Value
	We value each other and recognise a job well done


	Job Profile Version Date

	Feb 2025
	Job Evaluation Number

	8074
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This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.
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