MORAY COUNCIL

JOB DESCRIPTION


	 (1)	JOB IDENTITY

	POST TITLE:	Environmental Health Officer DEPARTMENT:	Economy, Enterprise & Operations
		
SECTION:	Community Protection	LOCATION:	Council Offices, Elgin

REPORT TO: 	Service Manager

GRADE:	7- 9 	POST NO:	MOR12291



	(2)	JOB PURPOSE AND WAY OF WORKING

	To protect and improve public health by delivering intelligent, risk-based and customer-focused environmental health services. This includes providing high-quality advice, education and proportionate regulatory action, working in partnership with communities and stakeholders, and using data and insight to target interventions that deliver the greatest impact.



	(3)	MAJOR TASKS

	3.1 To enforce and advise on the provisions of the Food Hygiene (Scotland) Regulations 2006, Food Safety Act 1990, General Food Regulations 2004 and associated Legislation.
3.2 To enforce and advise on the provisions of the Health and Safety at Work etc Act 1974 and associated Legislation.
3.3 To enforce and advise on the provisions of the Public Health etc. (Scotland) Act 2008, Environmental Protection Act 1990, Clean Air Act 1993, Refuse Disposal (Amenity) Act 1978, and other relevant Legislation.
3.4 To enforce and advise on the provisions of the Housing (Scotland) Act 1987-2006.
3.5 To enforce and advise on the provisions of the Caravan Sites and Control of Development Act 1960, approved Standards and Licence Conditions.
3.6 To enforce and advise on the provisions of the Prevention of Damage by Pests Act 1949 and associated Legislation.
3.7 To enforce and advise on the Riding Establishments Acts 1964-70, Breeding of Dogs Act 1973-91, Dangerous Wild Animals Act 1976, Animal Boarding Establishments Act 1963, Pet Animals Act 1951 and associated Animal Welfare Legislation.
3.8 	Liaise with the Consultant in Public Health Medicine, Grampian Health Board, in terms of the Public Health (Scotland) Act 2008.
3.9 Inter-departmental liaison.
3.10 To carry out any other duties which may be reasonably required from time to time.
3.11 Contribute to the formulation and implementation of and complying with the objectives, policies and procedures of the Environmental Health section.




	(4)	REPORTING RELATIONSHIPS	This job is indicated by *

	Service Manager

Principal Environmental Health Officer

Environmental Health Officer*




	(5)	DUTIES TYPICALLY INCLUDE:

	5.1 To enforce and advise on the provisions of the Food Hygiene (Scotland) Regulations 2006, Food Safety Act 1990, General Food Regulations 2004 and associated Legislation

5.1.1 Implement the Section’s Food Hygiene inspection and Food Sampling programmes.

5.1.2 Carry out visits, inspections and provide advice on all Food Safety related matters.

5.2 To enforce and advise on the provisions of the Health and Safety at Work etc Act 1974 and associated Legislation

5.2.1 Implement the Section’s Health and Safety inspection programme.

5.2.2 Investigate reports of accidents and dangerous occurrences.

5.2.3 Carry out visits, inspections and provide advice on all Health and Safety related matters.

5.3 To enforce and advise on the provisions of the Public Health etc (Scotland) Act 2008, Environmental Protection Act 1990, Clean Air Act 1993, Refuse Disposal (amenity) Act 1978, and other relevant Legislation

5.3.1 Investigate issues relating to public health, complaints of nuisance arising from premises, smoke, fumes, smell, accumulation, animals, noise, abandoned vehicles, or any other matters.

5.4 To enforce and advise on the provisions of the Housing (Scotland) Act 1987-2006

5.4.1 Inspect private sector housing in terms of the tolerable standard and address issues relating to repair, improvement and maintenance of houses.

5.4.2 Inspect Houses in Multiple Occupation in terms of current Legislation.

5.5 To enforce and advise on the provisions of the Caravans Sites and Control of Development Act 1960, Approved Standards and Licence Conditions

5.5.1 Inspect residential and holiday caravan sites, and administer the issue of licences.

5.6 To enforce and advise of the provisions of the Prevention of Damage by Pests Act 1949 and associated Legislation

5.6.1 Investigate and advise on insect and vermin infestation affecting domestic and commercial premises.

5.7 To enforce and advise on the Riding Establishments Act 1964-70, Breeding of Dogs Act 1973-91, Dangerous Wild Animals Act 1976, Animal Boarding Establishments Act 1963, Pet Animals Act 1951 and associated animal welfare Legislation

5.7.1 Inspect premises, and administer the issue of licences.

5.7.2 Liaise with the Dog Warden Service to investigate stray and lost dog reports.

5.8 Liaise with the Consultant in Public Health Medicine, Grampian Health Board, in terms of the Public Health (Scotland) Act 2008

5.8.1 Investigate cases of confirmed and alleged communicable disease, including food poisoning.

5.8.2 Assist in the investigation into outbreaks of communicable disease in accordance with the NHS Grampian Outbreak Plan.

5.9 Inter-departmental liaison

5.9.1 Act as consultee to Planning Applications, the Licensing Committee, Solicitors Property Enquiries and other Moray Council Departments as and when required.

5.10 To carry out any other duties which may be reasonably required from time to time.

5.10.1 Provide advice in respect of general/non-statutory public health enquiries.

5.10.2 Assist in training of Student Environmental Health Officers, when required.

5.10.3 Inspect vehicles in connection with application for Street Traders Licences in terms of the Civic Government (Scotland) Act 1982.

5.10.4 Assist and liaise with the Technical Officer in the collection of water samples from swimming pools and private water supplies.

5.10.5 Attend training seminars and courses, and arrange in-section cascade training.

5.10.6 Attend and participate in Council Working Parties and Groups.

5.11	Contribute to the formulation and implementation of and complying with the objectives, policies and procedures of the Environmental Health section. 
5.11.1	The postholder will require to develop knowledge of all current objectives, policies and procedures in use within the Environmental Health section, participate in and contribute to Section meetings and discussions, develop knowledge of and work towards achieving statutory and local performance targets and actively seek improvement through evaluation of current work practices.
5.11.2	The candidates must be able to work as part of a team and be self motivated, pleasant in manner and willing to assist the public.
5.11.3	Undertaking duties and generally acting in the best interest of the Council (Appendix A) in accordance with its stated aims.
5.11.4 The postholder will require to undertake all duties as may be delegated from the Council, Environmental Health & Trading Standards Manager, Principal Environmental Health Officer or Senior Environmental Health Officer in an efficient, effective and equitable manner.  This will include undertaking duties and generally acting in the best interest of the Council in accordance with its stated aims and such other matters considered appropriate to execute the responsibilities of the post. 

The above is an indication of the duties which will normally be expected of this post.  However, it is not an exhaustive list and the post holder will be required to undertake other duties which are within the scope of this post.  The post may develop with changing working methods and the need to address Service priorities, therefore the duties detailed will be subject to reasonable change.  There is a requirement that all employees work flexibly and co-operatively to ensure the service priorities are met.




APPENDIX A

Responsibilities

· To undertake duties and generally act in the best interests of the Council.

· Organising and prioritising workload in an efficient manner and completing tasks satisfactorily within prescribed time periods.

· Acting properly, honestly and courteously and in the best interests of the Department and the Council at all times.

· Adopting helpful, positive and friendly communication methods when dealing with all contacts (orally by telephone and in writing).

· Carrying out all tasks in a competent satisfactory level and to strive continually to improve personal effectiveness by maintaining and enhancing a knowledge of the appropriate key elements of the post including relevant legislation, precedent and best practice elsewhere.

· To take a positive approach to the professional and technical aspects of the job.

· To comply with Departmental and Council personnel welfare and Health and Safety procedures.

	
MORAY COUNCIL
PERSON SPECIFICATION

Post:					Environmental Health Officer

Date Specification Completed:	29 May 2026

Prepared By:				Lynsey Glover 

Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.

	ATTRIBUTES
	ESSENTIAL
The minimum acceptable levels for safe and effective job performance
	DESIRABLE
The attributes of the ideal
 candidate

	(1) Experience

	· Relevant experience in food safety, health and safety at work, environmental protection, public health and other general duties relating to Environmental Health

	· Experience in enforcing the range of EH duties


	(2) Education & qualifications*

	· BSc(Hons) in Environmental Health or equivalent 

· The Diploma in Environmental Health of the Royal Environmental Health Institute of Scotland or equivalent
	· HACCP principles and audit technique
· Validation and verification of HACCP systems
· Ability to demonstrate competency in relation to procedures based on HACCP principles 
· Knowledge of microbiological and chemical sampling techniques and programme management.

· Certificate in Noise Control
· Post Diploma Certificate in Occupational Health and Safety


	(3) Skills/abilities (general)

	· Excellent oral/written communication skills
· Analytical approach
· IT Skills
· Negotiating Skills
· Self confident and self motivated

· Sound knowledge of range of Environmental Health duties

· Ability to work on own initiative and record information accurately
	

	(4) Skills/abilities specific to post

	· You will be expected to travel efficiently and effectively between various work locations within Moray to meet the operational requirements of the Service. Due to the rural nature of Moray this is normally undertaken by use of a car/van

· Ability to work on own initiative and to meet strict deadlines

·  Effective organisational and time management skills

· Appreciation and acceptance of, and commitment to, the importance of confidentiality  
	

	(5) Inter-personal & social skills
	· Ability to relate well with all levels of staff and customers
· Willingness to work in a demanding position where a flexible and corporate approach is required
· Willingness to accept direction/delegation
· A commitment to deliver quality services to agreed standards

	

	(6) Working environment & physical demands
	· Appreciation, acceptance and commitment to the importance of confidentiality
· Ability to make site visits when required including accessing restricted spaces
· Ability to work in an open plan office
· Ability to work flexibly to meet the needs and demands of the service
· Ability to work in different offices dependent on service requirements
	



* Candidates will be required to show these documents if invited for interview.

Satisfactory Disclosure Scotland check required?						YES/NO
Membership of Protecting Vulnerable Groups Scheme (Working with Children)		YES/NO
Membership of Protecting Vulnerable Groups Scheme  
(Working with Vulnerable Adults)								YES/NO
Satisfactory pre-employment medical screening required?  					YES/NO








MORAY COUNCIL

ENVIRONMENTAL HEALTH
CAREER GRADE SCHEME – PROFESSIONAL GRADES

	Stage
	Stage 1
	Stage 2
	Stage 3

	Salary Grade
	7
	8
	9




1.0	SCOPE

1.1   	This Scheme applies to the following posts within the Environmental Health (EH) Section:

Environmental Health Officer

2.0	STAGE 1

2.1	An employee is able to start training as Environmental Health Officer entering with a relevant science degree or equivalent qualification which is acceptable for a Royal Environmental Health Institute of Scotland (REHIS) accredited MSc or BSc (Hons) Environmental Health distance learning degree course.  The admission requirements will vary and full details on entry requirements is available from each university. Entering at this level would place someone on Grade 7. 

2.2 	New officers will require to register as a student with REHIS and undertaking structured professional practice training as required by the REHIS Scheme of Professional Practice.  This requires the completion of a Portfolio through learning in a relevant work environment. 

2.3	Basic office etiquette, telephone and keyboard skills and communication skills for dealing with members of the public, other officers, elected members and be able to respond appropriately to people who may be upset, angry or in conflict with their recommendations will be required.   

2.4	Progression to Stage 2 is dependent on:

· Attaining a pass for half of the university exams/modules e.g. Derby University requires 180 credits for the Master’s degree. 
· Completion to a satisfactory level half the necessary portfolios.
· Postholder being able to demonstrate experience of and competence in dealing with minor complaints and/or enforcement issues within the areas covered by the portfolios.
· Assessment by line manager and Head of Service

3.0	STAGE 2

3.1	At Stage 2 employees will have advanced communication skills providing appropriate advice and guidance to a wide variety of audiences with the ability to explain detailed environmental health issues in terms that can be easily understood by a layperson.  

3.2 With experience of a wider range of EH duties, postholder will be expected to deal with predictable problems independently, although supervision, advice and guidance will still be provided.   Employees at this stage will be in Grade 8.   

3.2	Progression to Stage 3 is based upon:

· Postholder attaining honours degree in Environmental Health
· Postholder passing and attaining diploma in Environmental Health from REHIS
· Assessment of range of duties undertaken and competence by line manager and Head of Service in particular assessment of communication skills and initiative used by employee.

4.0	STAGE 3

4.1	At Stage 3 employees will be competent and qualified.   They will possess a degree in Environmental Health and preferably be members of REHIS, including relevant post graduation experience of relevant EH projects which typically would take up to two years to complete.   Employees will work on a complex and diverse range of EH issues, being capable of dealing with the largest and most complicated projects.   They will deal with sensitive and contentious issues appropriately and will deal with unanticipated problems only referring the most serious ones to a line manager.


5.0	ASSESSMENT OF COMPETENCE FOR PROGRESSION PURPOSES

5.1 Progression through the Stages may also be determined, in exceptional cases, by an assessment of competence of someone who may not have the relevant qualifications, but who can demonstrate competence through experience. In order to do this the employee will have to be assessed under the Assessment of Competence Procedure for the relevant position. The Head of Development Services or nominated depute for this purpose will have the final decision on these matters.

6.0 	Essential Time Requirements

6.1	Progression from stage 1 to 2 must be completed within 2 calendar years, progression from stage 2 to 3 must be completed with 4 calendar years unless at the discretion of the Head of Service. Failure to meet the necessary requirements will cancel the contract and employment will cease.  Any costs incurred by the Local Authority are refundable in these circumstances.  At the satisfactory conclusion of the training the officer will be required to remain employed with this Local Authority for at least 2 years. If they leave before the end of this period all the fees and costs incurred by the council is to be repaid.


