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r Job Title Here

	About Aberdeen City Council

	Our purpose is to ensure the People and Place of Aberdeen prosper and to protect the People and Place from harm. 
The Local Outcome Improvement Plan 2016 – 2026 (LOIP) identifies how Aberdeen City Council, together with our Community Planning Partners, will tackle the key issues facing our city to ensure Aberdeen is a place where all people prosper. The LOIP sets out our shared promises to the people of Aberdeen: 
· Prosperous Economy - Aberdeen has a flourishing, thriving and successful local economy.
· Prosperous People - People in Aberdeen are happy, healthy and enjoy positive life outcomes.
· Prosperous Place - People experience Aberdeen as the best place to invest, live and visit.
· Enabling Technology - Innovative, integrated and transformed public services.
To deliver our promises to the city of Aberdeen, our focus is on: 
· Empowering staff to meet priority outcomes
· Empowering the communities, we serve to be self-sufficient
· Early intervention and prevention of harm to the people, place and economy of Aberdeen
· Connecting with citizens, customers and partners through our use of digital
· Using data and information to help us understand the demand on the Council and how we can better meet our outcomes
· Being entrepreneurial - creative and innovative in how we do our business.
We count on our employees to be enthusiastic and proactive public servants, who are committed to our purpose and motivated to make a positive and lasting difference to the city and its people.
Aberdeen City Council is arranged into four functions. Each function is divided into clusters, and within each cluster are service areas/teams. 

	About the Customer Function 

	This function is responsible for the management of the ACC customer ‘platform’, consolidated customer functions and has the duty of dealing with the first point enquiry, assessment, managing demand and interfacing with operations where this is necessary.  The function is there to create the conditions for more of our services offered to be delivered through digital means, to enforce customer standards and to over time build deeper and broader services directly through to customers and communities and away from services.

	About the Digital & Technology Cluster

	The Digital & Technology cluster is an enabling service, providing Information Technology (IT) services that are secure, highly available, effective and efficient to enable the provision of customer focussed services to the customers, visitors and businesses of Aberdeen. The cluster provides core IT infrastructure, implements and supports line of business applications, provides end user experience services, IT support desk and IT contracts. The cluster also provides business analysis and project management to support digital transformation for the Council and the wider city.

	About the Engineering and Operations Delivery  Area

	The Engineering and Operations service is responsible for the design, support  development, testing, implementation and continuous enhancement of digital and cloud consumer experiences for all our employees and external customers to evolve the modern digital workplace using a variety of technologies ensuring efficiency and technology optimisation. The team will support, develop, enable cloud capability and the appropriate existing and emerging technologies, championing the benefits and generating efficiency, cost savings and co-creating value and innovation across the organisation based on continual improvement from learnings, new technologies and employee and citizen challenges and opportunities.	Comment by Michael McMenemy: Team or Service?




	
About the Role

		Job Title
	Technology Analyst

	Pay Grade
	G13

	Location

	Hybrid – Marischal College & Home



As a Technology Analyst within the Engineering and Operations function , your goal is to be responsible in supporting the technical leads for planning,  installation, maintenance, and upgrades of infrastructure, devices and enterprise systems ensuing that the delivery outcomes is aligned to the cyber security standards including national and local assurance initiatives. 	Comment by Michael McMenemy: Team, service or function?

Technical delivery will underpin the council ability to conduct its business and ensure seamless operation of day to day IT activities including maintaining the availability of consumer-facing technologies, platforms and devices. 

You will be expected to contribute to the delivery of digital capability solutions, to the design, development, testing, architecture and continuous development and improvement of a variety of new and existing technologies (including legacy systems) to deliver a robust digital experience that will continually evolve to support a modern hybrid digital workplace and end user computing experience. 

You will support the technical outcomes of the department, knowledge sharing with colleagues around current and future technical delivery, develop and enhance digital capability, that will align to industry best practice and guidance. This will  include leveraging existing and new technologies to deliver and minimise disruption to council user systems, cloud platforms, device operations and support, and related technology. 

To support the wider digital services delivery in all areas of engineering and operations with the execution and operation lifecycle including any other relevant duties as required to deliver the digital service.



	

	Key Outcomes and Task Examples

	The post holder will deliver the following outcomes: 
	Examples of related tasks:

	Contribute to technical operational delivery 
	· Plan and prioritise workloads and resources executing the delivery of complex technology solutions aligned with the technology roadmap and vision.
· Solve technical digital challenges that continue to create business value and support the operational delivery outcomes. 
· Manage and support IT cloud and digital platforms to Maximize Uptime and Protection of Data assets.
· Partner with and Influence Stakeholders to Promote Simplification, Standardisation and Innovation.
· support diverse technical teams to deliver multiple concurrent products and digital capability including the ability to contribute and coordinate related technical outcomes.
· Analyse, design, plan, execute and evaluate technical solutions.
· support driving and fostering a culture where analysts take responsibility for outcome based processes and the continued success of ongoing support, maintenance, and evolution of solutions and technology.  
· Support the Technical Leads in the delivery of all technical related outcomes.
· Ensuring that all ACC services are secure by design by reviewing industry and sector best practice, adhering to national guidance and applying appropriate controls


	Key Stakeholder engagement
	· Build, develop and maintain relationships with key stakeholders internally as well as external partners including the ability to manage or contribute to major cloud infrastructure programmes.
· Engage and collaborate regularly with System Owners in the business areas to ensure alignment on infrastructure rationalisation, feature development and prioritisation.
· Ensure alignment of the technical vision and roadmap with key stakeholders across the organisation.
· Strong focus on working closely with technology vendors and partners to optimise value.
· Ensure that the technical delivery is in line with cyber security principles and standards.
· Facilitate collaboration between stakeholders who have diverse objectives.


	Products and solutions portfolio delivery
	· Maintain and deliver against the technical solutions roadmap for technology to support solutions development.
· Monitor and evaluate infrastructure performance to facilitate continuous iteration/development and improvement of digital services.
· Support the technology development lifecycle
· Manage incidents pre- and post-rollout.
· Manage and mitigate risks across the infrastructure lifecycle.
· Adhere to the policies and practises of our management toolset.
· Work with product delivery resources to plan, deliver and report on progress.


	Delivery methodology & best practise
	· Adopt, implement and maintain a best practice approach to the rapid and continuous development of infrastructure and solutions.
· Support the Agile approach to product development to ensure rapid delivery and maximum value realisation.
· Ensure that relevant industry frameworks and design principles are adhered to, contributing towards safe, secure and reliable products and solutions.
· Continually research and share knowledge with colleagues on technology outcomes and developments.





	Role Requirements  

	This section includes what the post holder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates / Memberships etc. required


	· Have experience and a record of success in improving employee and/or customer experiences by using modern workplace technologies.
· Have a strong record of technical delivery
· Have a strong record of infrastructure project/ operational lifecycle management experience.
· HND/Degree in technical discipline or equivalent work experience.



	As a minimum, demonstrate skills and experience in
	· Strong communicator who can engage with stakeholders internally as well as external partners
· Growing and developing and have a positive approach to learning
· Valuing unique diverse ideas from others, including their  experiences and beliefs.
· Managing diverse technical issues to deliver multiple concurrent products and solutions
· Working with technology vendors and partners to optimize value
· Fostering technical relationships and support other analysts in knowledge across the department.
· Effective analytical, prioritisation and negotiating skills.
· Being comfortable working within a highly technical environment
· Addressing and resolving technical problems, and to use their relevant experience and knowledge of emerging digital technologies alongside their associated technical skills to identify and recommend solutions.
· Face new and challenging situations where a calm and controlled approach must be applied to the associated problem and an appropriate solution found. 
· Strong presentation skills, both written and verbal, and the ability to structure and articulate messages effectively to different audiences at all levels. 



	As a minimum, demonstrate an understanding of

	· Product Ownership skills, knowledge, and experience/qualifications in Agile/Scrum methodologies.
· DevOps best practices
· ITIL


	Demonstrate commitment to
	· Ensuring accessibility, usability and customer-focused design
· Passion for ensuring delivery of great products to solve customer and business problems.
· Maintaining an awareness of developments in new technologies the industry.
· The principles, goals and outcomes of Aberdeen City Council

	Other requirements
	N/A



	[bookmark: _Hlk15307435]Our Guiding Principles

	We are all responsible for the culture we work in, and our Guiding Principles help guide what we expect from each other:

	Purpose 
	We care about our purpose, our people and our city

	Pride
	We take pride in what we do and work to make things better

	Team
	One team, one council, one city

	Trust
	We trust each other and take responsibility

	Value
	We value each other and recognise a job well done


	Function
	
	 Version Date
	

	Cluster
	
	JE Number
	
	 Capability Framework Level
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This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.




Service Manager, Engineering and Operations


Cloud Engineering  Manager
Digital Infrastrcuture Manager
Enablement Team Lead
Operations Team Lead


Technology Analyst
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