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	About Aberdeen City Council

	Our purpose is to ensure the People and Place of Aberdeen prosper and to protect the People and Place from harm.  
The Local Outcome Improvement Plan 2016 – 2026 (LOIP) identifies how Aberdeen City Council, together with our Community Planning Partners, will tackle the key issues facing our city to ensure Aberdeen is a place where all people prosper.  The LOIP sets out our shared promises to the people of Aberdeen:  
· Prosperous Economy - Aberdeen has a flourishing, thriving and successful local economy. 
· Prosperous People - People in Aberdeen are happy, healthy and enjoy positive life outcomes. 
· Prosperous Place - People experience Aberdeen as the best place to invest, live and visit. 
· Enabling Technology - Innovative, integrated and transformed public services.

To deliver our promises to the city of Aberdeen, our focus is on:  
· Empowering staff to meet priority outcomes aligned to the determinates of good health 
· Empowering the communities we serve to be self-sufficient 
· Early intervention and prevention of harm to the people, place and economy of Aberdeen 
· Connecting with citizens, customers and partners through our use of digital 
· Using data and information to help us understand the demand on the Council and how we can better improve outcomes 
· Being entrepreneurial - creative and innovative in how we do our business. 

We count on our employees to be enthusiastic and proactive public servants, who are committed to our purpose and motivated to make a positive and lasting difference to the city and its people. 
 
Aberdeen City Council is arranged into three functions, two of which are aligned to the wider determinates of good health and the final function focussed on good governance. Each function is divided into clusters, and within each cluster are service areas/teams.   Teams from across the Council prioritise working together with local and regional partners to ensure a collective focus on improving outcomes for our citizens in keeping with the wider determinates of good health. 


	About the Corporate Services Function 

	This function helps the council achieve its strategic goals. It provides the support and infrastructure needed for data driven decisions that align with the elected members' political vision. The function delivers different support services to the council that enable it to deliver high quality services to citizens and staff and manage the financial and regulatory risks involved, by coordinating and managing corporate activities across the clusters.

	About the Governance Cluster

	This cluster supports the organisation to manage its corporate governance activities, including democratic decision-making structures, legal compliance and systems of assurance; all of which are supporting the achievement of the LOIP outcomes.  Through Statutory Duties: The cluster will protect and improve the public health of the people of Aberdeen, whether they live in, work in or are visiting the city. The cluster will also act as “the local weights and measures authority” and enforce consumer protection and trading standards laws to protect and promote the health, safety and economic wellbeing of residents and businesses in the city. Through the Scientific Services Laboratory the cluster will develop a “Centre of Excellence” and be a Statutory Public and Agricultural Analyst Service for various local authorities across the UK and Statutory Food Examiner Service for the City and partner Local Authorities.

	About the Trading Standards Team / Service Area

	As ‘the local weights & measures authority’, Aberdeen City Council has the statutory duty to enforce various consumer protection and trading standards statutes intended to protect and promote the health, safety and economic wellbeing of residents and the businesses in the city and in so doing, the wider community beyond our boundaries. It delivers this duty through the Trading Standards Service.  




	
About the Role

		Job Title
	Trading Standards Officer

	Pay Grade
	G14

	Job Family
	Frontline Operational Services

To enforce through various reactive and proactive means the range of trading standards and consumer protection law, including carrying out the statutory duties of a weights and measures inspector, and provide advice to consumers and businesses within Aberdeen City.



	

	Key Outcomes and Task Examples

	The post holder will deliver the following outcomes: 
	Examples of related tasks:

	Investigate and assist in the investigation of criminal offences and civil breaches under trading standards legislation arising from complaints, programmed inspections, test purchases, local, regional or national projects, etc

	· Investigate breaches of the criminal and civil law, and take the appropriate prosecutorial and/or remedial action
· Construct an evidential case for submission to the COPFS or to pursue civil sanctions
· Participate in local and national project work as required 
· [bookmark: _Int_bsTjqguw]Carry out test purchasing to assess the compliance of goods being sold and the manner in which they are being sold. 


	Carry out an efficient and effective programme of inspections of city-based trade and online premises, in particular weights and measures inspections

	· Carry out visits to business premises, real and virtual, allocated to you to assess compliance with TS law. 
· Where issues are found, provide guidance to the business on the steps they require to take to come into compliance in writing.
· Where issues are highlighted to the business, take steps if corrective action has been implemented appropriately.
  

	Provide advice to Aberdeen businesses on their criminal and civil obligations under trading standards legislation

	· Where businesses seek our assistance, provide the necessary advice, in writing if required
· Where necessary, carry out a visit to the business premises to assess compliance.
· Where issues are highlighted to the business, take steps determine if corrective action has been implemented appropriately.


	Provide a comprehensive consumer advice service for city residents, providing this advice in writing when required

	· Assess complaints made by consumers to determine if the criminal or civil law has been breached
· Provide advice on the rights and responsibilities of consumers in writing, if required  
· Participate in the service’s consumer advice rota 



	Test & calibrate the service’s metrological equipment and maintain the appropriate records

	· Carry out the required tests on service equipment to ensure it is adequately calibrated and of the required accuracy. 
· Complete service records of those tests to maintain traceability to the appropriate standards
   

	Assist the Trading Standards Manager and Principal Trading Standards Officers as required 
	· Stand in for senior officers in their absence
· Supervise staff when leading on a specific task or investigation 
· Assist in the training of staff 



	Role Requirements  

	This section includes what the post holder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates / Memberships etc. required


	· Trading Standards Practitioner Diploma (TSPD), or the equivalent Diploma in Consumer and Trading Standards (DCATS) or Diploma in Trading Standards (DTS) qualification
· PVG Membership for Regulated Work with Children or must obtain prior to a formal offer of employment being made
· A full Driving Licence

	As a minimum, demonstrate skills and experience in
	· Knowledge of trading standards legislation and experience of enforcing and advising on this legislation
· Accuracy in recording work and maintaining records
· Maintaining confidentiality when carrying out duties


	As a minimum, demonstrate an understanding of

	· The recording and use of Intelligence in carrying out duties
· The requirements of RIPSA when using Directed Surveillance and Covert Intelligence sources 
· The requirements of RIPA in terms of obtaining Communications Data
· The principles of data protection 
 

	Demonstrate commitment to
	· Honesty, integrity, and professionalism

	Other requirements
	· Work outside in all weathers 
· Work outwith normal working hours where required
· Lift and carry equipment or evidence up to a weight of 20kg



	[bookmark: _Hlk15307435]Our Guiding Principles

	We are all responsible for the culture we work in, and our Guiding Principles help guide what we expect from each other:

	Purpose 
	We care about our purpose, our people and our city

	Pride
	We take pride in what we do and work to make things better

	Team
	One team, one council, one city

	Trust
	We trust each other and take responsibility

	Value
	We value each other and recognise a job well done


	Job Profile Version Date

	July 2026
	Job Evaluation Number

	3482




[image: titleslidegraphic.jpg][image: ]



This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.
JP Template: 2024
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