Job Title: Assistant Communications Officer
JE Ref No: A3554

[image: ]

Job Purpose

Under the direction of the Young Carers Lead Officer, the Teeny Carer Support Worker provides direct, relationship-based support to children under 5 with caring roles and their families. The role focuses on early intervention, emotional wellbeing, and whole-family support.





Date: March 2025

Job Title		Teeny Carer Support Worker

Level		Level 5
	
Service		Children & Families

Job Description


[image: ]
Post Responsibilities:
· Build trusted relationships with children and families.
· Provide one-to-one and group-based support for children and families.
· Deliver developmentally appropriate, play-based and trauma-informed interventions.
· Support families to reduce inappropriate caring responsibilities placed on young children.
· Coordinate support with early years settings, health visitors, and third sector partners.
· Facilitate access to activities, peer support, and short breaks.
· Contribute to co-production workshops and service design.
· Maintain accurate records, risk assessments, and outcome monitoring.
· Uphold safeguarding, confidentiality, and data protection standards.
· Work with and range of partners and agencies to provide activities and opportunities for teeny carers and families.
· Record children and families’ views and feedback.
· Maintain appropriate records and produce reports, as required.
· Monitor and maintain inventory of resources.
· Apply and adhere to council policies and procedures.
· Ensure adherence to relevant legislation, external policy and safe practices.
· Responsible for ensuring information and advice is communicated in a clear, concise and accurate manner through written and verbal communication.
· An ability to work on your own and also operate as an effective member of a team. 
· Ability to meet targets in accordance with set timescales.
· Continually monitor and evaluate practices to ensure quality service provision and service improvement.
· Carry out duties consistent with the post, for example young carer activities/support/events, as required and directed by Line Manager.

· Evening and weekend work will be required.


Possession of:
· Understanding of Carers (Scotland) Act 2016 and knowledge of specific needs of young carers.
· SVQ Level 2 or equivalent and experience in working with young people.

Substantiated ability to:
· [bookmark: _Hlk80362891]Experience working with children and families in health, education, social care, or third sector settings.

· Strong understanding of early childhood development.
· Excellent communication and relationship-building skills.
· Experience of trauma-informed or strengths-based practice.


Demonstrable experience of:
· Experience supporting children or families affected by disability, mental or physical illness, or addiction.
· Knowledge of GIRFEC and SHANARRI frameworks. Working with children and families in a group setting.
· Planning, monitoring and evaluating activities and ensuring standards are met. 
· Working with internal and external stakeholders.


Proven Technical Understanding of: 
· Microsoft Office applications;

· Must be able to travel efficiently and effectively between various locations.


PVG
· In terms of the Protection of Vulnerable Groups (Scotland) Act 2007, this post is designated as Regulated Work. Consequently, in order to undertake the duties of this post, you must hold membership of the Protecting Vulnerable Groups (PVG) Scheme.

· If you are charged with any offence or are involved in any activity which may have implications for your membership of the PVG Scheme, you must immediately notify your Line Manager.
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This post is funded by The National Lottery Community Fund
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