	JOB DESCRIPTION & PERSON SPECIFICATION  (JDPS)                           



	Job Title:  

	Social Worker (Operations)

	Job Evaluation         Reference Number:  
	AA2825



	Service:


	Adult Care
	Grade:


	SLGE 11

	Department/Section:


	Health and Social Care Partnership
	Location:
	Oban

	Line Manager (post):

	Team Manager (Operations)

	Date JDPS was created / last reviewed / amended:
	08/08/2017

	Version of JDPS: 


	v.1

	This JDPS should be read in conjunction with:


	1. Core Training Requirements 
2. Service plan/team plan 
3. Argyll & Bute Council Competency Framework  

4. Managers guide to recruitment 
5. Job Evaluation process 


	Job Summary: 
To contribute to the community care function of the OLI service centres by undertaking aessments, care planning and moritoring and reviewing for adults in the context of joint working
To undertake care management duties for adults

	Scope / Dimensions:  
Line management / staffing responsibility:  - None  

Budgetary responsibility: None
 

	Job Description:  Main Outcomes required  


	1.
	Strategy / Planning:  
Support the team manager to develop the team’s strategic objectives and service plans by working in partnership with colleagues (within and outwith the service) and by taking personal responsibility for planning how these are delivered effectively and efficiently to service users. 


	2.
	Service delivery:  
Assist the team manager to ensure that high quality services and best value are delivered to service users by ensuring that all agreed plans are implemented efficiently and effectively.  In particular:
a) To undertake and/or co-ordinate assessments using single shared assessment tools in partnership with service users, carers and colleagues in other agencies.
b) To develop care packages again in partnership with all the above.
c) To undertake care management of adultsto ensure that care packages continue to meet the needs of service users and their carers. 
d) To record all activities and utilise the departments Eclipse informatio system

e) Ensure that service users are informed, consulted and engaged with appropriately in all areas of service activity.
f) To liaise with Community Care Managers in reation to commissioning of new services to meet the assesssed needs of individuals

g) To liaise with service providers as appropriate 
h) To contribute to an out of hours stand by rota. 
i) To undertake training as required to maintain professional competence and registration.



	3.
	Budget management/Financial responsibilities:
Assist the team manager  to ensure that any expenditure is appropriate, within allocated budget limits, at all times and that accurate financial records are maintained.



	4. 
	Quality Assurance /Performance Management:  
Support the team leader to develop, implement and maintain appropriate performance management reporting systems as a means of managing and monitoring the team’s performance, to ensure standards are maintained, improvements developed and issues addressed in a timely manner.  In particular to:-

a) participate in supervision and in Performance Development Reviews to enable monitoring and development of performance.
b) To record work as required by departmental procedures.
c) To undertake training as required


	5.
	Health & Safety: 
All employees must follow the Council’s health and safety policies, standards, systems and procedures and must follow any additional health and safety instructions required by their line management.  Employees who manage staff (and/or control workers from outside bodies) must ensure that they comply with the Council’s health and safety at work procedures and ensure that all workplace risks are assessed, suitable control measures are put in place and that these are communicated to the workforce in a way they understand.


	6.
	Other duties & responsibilities:  

Undertake other duties appropriate to this job and grade, and as required by the line manager and ensure appropriate outcomes are achieved.   



	Person Specification:  


	CRITERIA:     E = Essential              D = Desirable    


	Education and / or professional qualifications  


	E.1

D.1


	Dip SW or CQSW/Honours Degree in Social Work   Registration with the SSSC.
Adult Protection training

	Experience



	E.1

D.1

	Several years’ experience of direct work with adults. 

It is essential the post holder has previous care management and assessment experience.

Experience of using IT and computerised databases.

Experience of being able to make difficult decisions and enforce the law.
Experience of working closely with NHS
Hospital based social work experience.
Experience of working with adults in an older person’s team.

Experience of Working in an integrated team with Social Work and Health professionals.

Use of CareFirst or Eclipse and Single Shared Assessments.



	Specific job-related knowledge  


	E.1

E.2
E.3

E.4
D.1
D.2
	Working knowledge of Adult Support and Protection (Scotland) Act 2007.

Knowledge of local area and services for adults.

Understanding of Welfare Benefits, Housing, Day services and community resources.

Ability to empower clients and assist them to make choices about their future,

be non-judgemental and not tolerate prejudices in others and have excellent listening skills.

Assessment and risk management skills
Working in small town/rural communities.

Knowledge and understanding about a range of disabilities and health conditions.

Able to source information.

Financial accountability for costing up  and commissioning care packages



	Any additional job-related requirements   



	E.1

E2

E3
	The jobholder will be expected to travel efficiently and effectively between various work locations within Argyll and Bute and beyond to meet the operational requirements of the Service. 
The jobholder will be require to be PVG registered in relation to working with children and protected adults.
Hold a clean current valid driving license and have access to a car.



	Competencies 


	E.1
D 1
	Level 1

Track record of networking and building positive relationships with colleagues in statutory and volunteer agencies.

Able to set own agendas and be a self-starter.
Good interpersonal communication and the ability to liaise with other agencies such as private providers.

Commitment to working with people and helping them to solve their problems

Values of inclusion and mainstreaming.

Flexible approach to working.

Ability to prioritise workload.

Ability to build relationships, act quickly and calmly in difficult situations and

be able to work under pressure and to timescales
Able to advocate on the clients’ behalf when necessary.

Understanding of Carers’ needs.
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