
Technical assistant 







































































r Job Title Here

	About Aberdeen City Council

	Our purpose is to ensure the People and Place of Aberdeen prosper and to protect the People and Place from harm.  
The Local Outcome Improvement Plan 2016 – 2026 (LOIP) identifies how Aberdeen City Council, together with our Community Planning Partners, will tackle the key issues facing our city to ensure Aberdeen is a place where all people prosper.  The LOIP sets out our shared promises to the people of Aberdeen:  
· Prosperous Economy - Aberdeen has a flourishing, thriving and successful local economy. 
· Prosperous People - People in Aberdeen are happy, healthy and enjoy positive life outcomes. 
· Prosperous Place - People experience Aberdeen as the best place to invest, live and visit. 
· Enabling Technology - Innovative, integrated and transformed public services.

To deliver our promises to the city of Aberdeen, our focus is on:  
· Empowering staff to meet priority outcomes aligned to the determinates of good health 
· Empowering the communities we serve to be self-sufficient 
· Early intervention and prevention of harm to the people, place and economy of Aberdeen 
· Connecting with citizens, customers and partners through our use of digital 
· Using data and information to help us understand the demand on the Council and how we can better improve outcomes 
· Being entrepreneurial - creative and innovative in how we do our business. 

We count on our employees to be enthusiastic and proactive public servants, who are committed to our purpose and motivated to make a positive and lasting difference to the city and its people. 
 
Aberdeen City Council is arranged into three functions, two of which are aligned to the wider determinates of good health and the final function focussed on good governance. Each function is divided into clusters, and within each cluster are service areas/teams.   Teams from across the Council prioritise working together with local and regional partners to ensure a collective focus on improving outcomes for our citizens in keeping with the wider determinates of good health. 


	About the Corporate Services Function 

	The Corporate Services function helps the Council to perform its duties in providing high quality services to citizens, staff and our elected members, while also managing the financial and regulatory risks involved.  It brings together services that support strong governance and financial stewardship across the council and enables the council to modernise its services through the use of digital technology, data and research, legal and procurement expertise.  
This function is also essential for the council to reach its strategic objectives by giving the required support and infrastructure that allows data driven decisions to support the political direction set by elected members.  Through engagement activities, diversity & inclusion, ease of contact and assurance led transactional services for staff and citizens, with the focus on digital transformation, skills and platforms underpinning all of these.    
· Clusters within the Corporate Services Function are:   
· People and Citizen Services Cluster  
· Digital and Technology Cluster   
· Finance Cluster  
· Commercial and Procurement Services Cluster   
· Governance Cluster and  
· Data Insights (HDRCA) Cluster  

	About the Governance Cluster

	This cluster supports the organisation to manage its corporate governance activities, including democratic decision-making structures, legal compliance and systems of assurance; all of which are supporting the achievement of the LOIP outcomes.  Through Statutory Duties: The cluster will protect and improve the public health of the people of Aberdeen, whether they live in, work in or are visiting the city. The cluster will also act as “the local weights and measures authority” enforce consumer protection and trading standards laws to protect and promote the health, safety and economic wellbeing of residents and businesses in the city. Through the Scientific Services Laboratory the cluster will develop a “Centre of Excellence” and be a Statutory Public and Agricultural Analyst Service for various local authorities across the UK and Statutory Food Examiner Service for the City and partner Local Authorities.  

	About the Aberdeen Scientific Services Laboratory Team / Service Area

	Aberdeen Scientific Services Laboratory (ASSL) provides a comprehensive testing and analysis service to local authorities, businesses and members of the public. We offer a one-stop shop service for all scientific requirements in microbiology, chemical and physical examination.




	
About the Role

	
	Job Title 
	Technical Assistant 

	Pay Grade 
	G9 

	Job Family 
	​​​​Information Services​

	Location 
 
	James Hutton Hub 


Technical Assistants are responsible for carrying out routine analysis and support services within Aberdeen Scientific Services.


	

	Key Outcomes and Task Examples

	The post holder will deliver the following outcomes: 
	Examples of related tasks:

	Prepare and analyse samples received in the laboratory, including samples received for collaborative trials and quality assurance schemes.
	
· Prepare samples received by the laboratory
· Carry out routine microbiological examinations or chemical analysis
· Participate in proficiency testing schemes



	Operate, calibrate and maintain equipment.
	· Operate laboratory equipment following relevant training
· Calibrate and maintain a range of laboratory equipment and instrumentation 




	Assist in the maintenance of the general cleanliness of the laboratory environment, including the disposal of samples from prepared lists when appropriate and in the correct manner.
	


	Operate the Laboratory’s information management system (LIMS).
	· Use the laboratories LiMS system to register samples, identify and plan work required, record results and monitor quality control parameters





	Assist laboratory team in non-analytical tasks, including covering for the courier driver as/when necessary, and with the invoicing, receiving, ordering and storage of stocks of chemicals and laboratory equipment.
	· Preparation of chemicals and media
· Monitoring of stock levels and expiry dates
· Creation of orders and POs




	To meet the DWTS requirements for a competent Analyst and, where appropriate, a Competent Person for all analysis where the Laboratory maintains DWTS accreditation.
	



	Role Requirements  

	This section includes what the post holder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates / Memberships etc. required


	· Higher in a science based subject, or equivalent
· Full UK Drivers Licence 

	As a minimum, demonstrate skills and experience in
	· Ability to work under pressure to within designated timescales
· Good interpersonal skills
· Ability to multi-task
· Ability to ensure that operational procedures are adhered to
· An understanding of computer systems and hardware/software applications


	As a minimum, demonstrate an understanding of

	· Ability to work under pressure to within designated timescales
· Good interpersonal skills
· Ability to multi-task
· Ability to ensure that operational procedures are adhered to.
· Ability to work as part of a team.
· Familiarity with ICT and standard office suites.

	Demonstrate commitment to
	· The principles and aims of Aberdeen City Council

	Other requirements
	· The ability to work at weekends if required

The post holder must have undertaken or be committed to undertaking the following within a specified period:
· Knowledge of the analysis of food, water or agricultural samples
· Experience of using LIMS (Laboratory Information Management System).




	[bookmark: _Hlk15307435]Our Guiding Principles

	We are all responsible for the culture we work in, and our Guiding Principles help guide what we expect from each other:

	Purpose 
	We care about our purpose, our people and our city

	Pride
	We take pride in what we do and work to make things better

	Team
	One team, one council, one city

	Trust
	We trust each other and take responsibility

	Value
	We value each other and recognise a job well done
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	 Version Date
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This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.




Laboratory Manager


Principal Scientist


Technical assistant
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