Job Title: Family Care Worker
JE Ref No: AA2254
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 Job Purpose
You will be an integral members of a small team working to support families within a locality. The team will build resilience and ensure that children and young people stay with those who have a close bond and can provide nurture and attunement to their needs. 

You will oversee whole family plans to build cohesion and confidence in families. At the heart of these plans will be a relationship based approach that identifies what the service can do to initiate the greatest change or impact for our families.

This will include working in partnership with key agencies to ensure that our families receive support as early as possible to make the task of parenting easier and prevent family breakdown. 
You will work with a range of partners to build family capital and contribute to the Strategic Outcomes of South Ayrshires Childrens Services. Plan



Date: 02/12/21 

Job Title	    	Family Care Worker 

Level		8	
	
Service		Health and Social Care Partnership 

Job Description
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Post Responsibilities:
· Establish and maintain professional relationships with service users, families, carers and other professionals to promote outcome focussed practice.
· To provide individual/group support and advice to adults and children within families and report to the supervising Social Worker. 
· To promote and maintain an environment which is conducive to the physical, emotional and social needs of children and their families and to develop and maintain effective working relationships across the Partnership and with external agencies that supports the standards of service expected.
· To assess, plan and implement appropriate intervention strategies in relation to families and individuals. 
· To assist in the development of action plans and their review for a child or young person including within an appropriate group work support setting within schools and/or a community base.
· To support the maintenance of appropriate records via an appropriate medium and operate electronic systems which support the service to deliver an efficient and effective service for their designated area.
· To promote a positive performance culture across the service ensuring continued professional development via participation in on-going training as directed for the maintenance and development of relevant skills for the proper delivery of the duties of a Family Care Worker.
· Carry out duties consistent with the post as may be required by your Line Manager.

Possession of:
· SVQ 2 in Social Care or equivalent and/or relevant experience and ability to work towards attaining an SVQ 3 in Social Care or equivalent.

Substantiated ability to:
· Communicate effectively using both written and verbal forms of communication.
· Must be able to demonstrate experience in working with vulnerable and challenging groups and the ability to deal with diverse situations.
· Meet the standards of performance required under the Values and Behaviors of South Ayrshire Council’s Competence Framework.
· Ability to maintain client confidentiality.
· Meet the standards required under the Values and Behaviours of South Ayrshire Council.

Demonstrable experience of:
· Genuine empathy and concern for vulnerable people and the ability to adapt communication skills as appropriate to the person.
· An awareness of Health & Safety in the workplace
· Must be able to demonstrate an ability to work on own initiative but also as part of a team.


Proven Technical Understanding of: 
· Good computer and ICT skills

In terms of the Protection of Vulnerable Groups (Scotland) Act 2007, this post is designated
as Regulated Work.  Consequently, in order to undertake the duties of this post, you must
hold Membership of the Protecting Vulnerable Groups (PVG) Scheme.

If you are charged with any offence, or are involved in any activity which may have 
Implications for your membership of the PVG Scheme, you must immediately notify your
Line Manager.

Applicants must be able to recognise and report concerns about the wellbeing of children and vulnerable service users and be able to maintain appropriate professional relationships with service users.

Must be able to travel efficiently and effectively between various locations.
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