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RENFREWSHIRE COUNCIL

ENVIRONMENT, HOUSING & INFRASTRUCTURE

JOB OUTLINE


	DEPARTMENT:   
	Environment, Housing & Infrastructure
	SECTION:
	Climate And Public Protection

	POST TITLE:
	Environmental Compliance Officer 
	POST ID:

	

	GRADE:

	GR6
	LOCATION:

	Renfrewshire House

	REPORTING TO:
	Environmental Enforcement Supervisor 




	PRINCIPAL ROLE:

	
Working as part of and leading a small team actively addressing community safety and public protection issues and developing appropriate links with the community, local businesses and relevant partner agencies.  You will work as a key member of the Community Safety Partnership, carrying out and supporting activities including tackling anti-social behaviour, environmental enforcement, parking enforcement.   


Your priorities will be to educate, support and provide advice to the public and businesses, ensuring compliance with relevant environmental legislation.  Where non-compliances occur, you will be responsible for taking relevant enforcement action.


 





	Key responsibilities:

1. Being responsible for delivering the Council’s responsibilities in relation to environmental and public protection enforcement activities, including environmental crime, parking enforcement and anti-social behaviour, giving due regard at all times to the both the principles of better regulation and the need to protect public health and safety.

2. Being responsible for leading a small team and directing workload and resources in line with Service priorities. 

3. Participate in a range of work in conjunction with key partners including project work, events and emergency situations as required.

4. Assist the Council’s financial position by achieving income targets through effective enforcement of environmental crime and parking restrictions.

5. Participate in foot/mobile patrols throughout Renfrewshire, including (where appropriate) checks on on void/empty properties, schools, shops, public buildings, open spaces and parks and any public place to maintain security, deter crime, vandalism, antisocial behavior and increase public confidence. To include the use of personal CCTV equipment where required; 

6. Develop strong working relationships with Renfrewshire Community Safety Partnership including Police Scotland, Scottish Fire and Rescue Service, Council Services and other relevant agencies, including local businesses and community and voluntary groups to tackle antisocial behaviour, reduce crime and fear of crime and to address relevant environmental issues; 

7. To liaise with relevant Member, Community and agency partner forums, attending meetings as required, representing Renfrewshire Community Safety Partnership and effectively reporting back;


8. Investigation of complaints regarding public health nuisance and other environmental issues, assisting in following them through to a satisfactory conclusion. 

9. To deal with general enquiries, including providing advice and guidance to members of the public, other Council departments and external agencies regarding fly tipping, duty of care obligations and waste management matters. 

10. Assist in the preparation of reports to the Procurator Fiscal including the provision of witness statements and attendance at court as required.

11. Provide flexibility to change shifts as agreed by both parties and depending on exigencies of the Service.


12. Keep up to date with changing guidance and legislation to allow you to provide advice to the public on their legal requirements in relation to complying with relevant legislation and related statutory, and other guidance. 

13. Routinely work, and liaise with Community Planning Partners, internal Council Services and other relevant agencies, such as SEPA. Maintain and develop good working relationships with local businesses, community and voluntary groups for maximum impact in delivering public protection and environmental agendas.

14. Maintain accurate, complete, and up to date records of all workload on appropriate systems, and provide relevant performance reporting information.

15. Assist in producing accurate and timeous written reports for the Public Protection Management Team and others as necessary, to demonstrate that services are being delivered in accordance with applicable service and quality standards.

16. Uphold the Nolan principles of public life in relation to professional conduct. 

17. To adhere to the Council’s commitment to Health and Safety and maximise employee attendance.

18. Establish and maintain effective communications and foster good relations to ensure positive and effective employee, trade union and industrial relations.

19. To carry out any other duties as specified by the Director, Head of Service and the Senior Manager, Climate and Public Protection.

This description is indicative of the nature and level of responsibilities associated with this job.  It is not exhaustive and the job holder will be required to undertake other duties and responsibilities commensurate with the grade.













