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Job title		           	Community Services Supervisor                         	                                                          
Service area			Community Asset Team                                             
Job family 			CFUS 
Level 				5B                                   
Grade				Grade 5                                   
Reporting to			Community Services Officer
            
How we recruit

Glasgow Life uses a competency-based recruitment approach. This means we assess candidates based on the skills, knowledge, and behaviours needed for the role, as outlined in the person specification and role profile.

The person specification outlines the essential and desirable criteria for the role. It is used to shortlist candidates for interview.

The role profile sets out the key competencies for success in the role and is used to develop the interview questions and other assessment methods.

Assessment methods may include:
· Application form
· Interview
· Certificates or evidence of qualifications
· Practical assessment (where applicable)

More information is available on our candidate guidance page: Join our team-candidate guide
Summary of role 

Role purpose 
The operational management of local premises operated by Glasgow Life.

Main responsibilities: 
· Manage and motivate a team of staff providing frontline services within Glasgow Life ensuring effective and efficient work force scheduling principles
· Ensure the compliance of all policies and procedures and standards are adhered too and initiate any corrective action. Oversee the premises security and demonstrate Health and Safety compliance and best practise ensuring the completion of all records and reports and respond to emergencies as required

· Actively contribute to audience development and community capacity building, including providing management with recommendations of programmes including learning programmes that will enhance local service delivery and engagement 
· Assist the organisation and management to reach key priority indicators and targets and link service priorities to local venue plans
· Ensure the ongoing engagement of existing customers, groups and partners and the wider local community to enhance and develop local service provision and facility access

Note: This person specification is not intended to be either prescriptive or exhaustive. It outlines the main duties of the role. It may change in line with organisational priorities.
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Criteria 

Education, qualifications and training 

Essential 
Good ICT skills

Desirable 
Educated to ECDL or equivalent

Evidence: Application form.

Skills

Essential 
Excellent interpersonal and communication skills
Good literacy and numeracy skills
Excellent customer service skills
Previous supervisory experience 
Experience of operational management of premises

Desirable 
Previous experience of working with the public
Experience of partnership working 

Evidence: Application form - Interview

Knowledge 

Essential 
Knowledge of day-to-day premises operations and frontline service delivery. 
Knowledge of customer care standards and effective service delivery in a community setting. 
Knowledge of health and safety requirements, premises security, and emergency procedures.

Desirable 
Knowledge of community engagement, audience development, and community capacity building. 
Knowledge of partnership working and how local services can support community priorities. 
Knowledge of workforce scheduling principles and staff supervision practices.

Evidence: Interview.

Other 
Ability to work on a flexible pattern of hours including weekend and evenings
Be able to work in locations within a hub and across the city.
Positive can-do attitude. 


Competencies  

1 Personal Effectiveness – Communicating 2
2 Personal Effectiveness - Self-development 2
3 Personal Effectiveness - Decision making 1
4 Providing Excellent Customer Service - Customer orientation 2
5 Providing Excellent Customer Service - Forward thinking 1
6 Leadership - Takes initiative 1
7 Delivering Results - Motivation 2
8 Delivering Results - Planning 1

Evidence: Interview.

Note: Candidates should refer to the accompanying Role Profile for full details. 
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