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JOB Outline
Post:		Community Care Officer 
Service:		Health & Social Care Partnership

Section:	Community Health & Care/Wellbeing/Out of Hours

[bookmark: _GoBack]Grade:	Grade C	
Job Purpose:	Assist and support vulnerable people with personal and social care, encouraging independence, allowing them to remain in their own homes within their communities In order to assist with the promotion, delivery and integration of the key objectives in relation to those identified within the Health & Social Care Partnership Plan and the Community Plan. 

A. STRUCTURE CHART 
Team Manager


Care and Independence Lead/Homecare Manager



Community Care Officer


B. KEY DUTIES & RESPONSIBILITIES

1. Assist service users with personal care including bathing, dressing, toileting, including catheter care, stoma care and supporting with nutritional needs in line with the service users care plan.

2. Adhere to the Health & Social Care Partnerships Adult Support & Protection procedures to support and protect adults who may be at risk of harm.

3. Contribute to the work of the team by following all Health & Social Care Partnerships policies and procedures to ensure the aims and objectives of the service are achieved.

4. Work as part of a team and liaise with colleagues to ensure an integrated approach within the Health & Social Care Partnership

5. Assist as part of a team providing support to carers and families in their own home.

6. Manage medication in relation to a service users care plan as contained within the Health & Social Care Partnerships medication procedures.

7. Encourage independence and/or rehabilitation where outlined within the service users care plan and to report regularly to line managers any changes in individual circumstances.

8. Engage in and deliver support in line with specific enablement plans as required.

9. Respond to emergencies as appropriate including calls received to the service from a service user, family member or Risk Management Centre.

10. Provide support and reassurance to service users following activation or malfunction of telecare devices and seek to provide solution within scope of knowledge and skills, including the operation of basic equipment.

11. Engage in and deliver support plans developed across the wider Health and Social Care Service – including AHP, SALT 

12. Record service users circumstance where appropriate in line with the Care at Home procedures.

13. Engage in training and application of Electronic Monitoring Systems (EMS) and work in accordance with associated protocols.

14. Assist with practical tasks, including the preparation of food and doing personal laundry for the service users and operating alarm equipment, including tele-health care equipment, where appropriate.

15. Report regularly to line managers any alterations/changes in individual/team circumstances.

16. Assist service users to maintain standards of personal hygiene in their own home.

17. Undertake shopping support as required and where part of an individual’s support plan.

18.  Undertake ordering and collection and appropriate support with prescriptions in line with Medication Guidelines, and where part of an individual’s support plan.


19. Contribute to risk assessed and planned financial support where part of an individual’s support plan.

20. Undertake a programme of continuous professional development to ensure the achievement of future registration or maintenance of existing registration with the Scottish Social Services Council (SSSC).

21. Commit to the requirement to maintain personal registration and payment of associated fees with the Scottish Social Services Council (SSSC) on an annual basis.

22. Undertake mandatory training programs to meet legislative requirements and service objectives.

23. Undertake training as required to support more specialist care and support based on assessed need and as part of an individual’s support plan.

24. Participate in team meetings, group supervision and one to one sessions as and when required.


C. GENERAL RESPONSIBILITIES

25. Ensure all materials and equipment provided to assist in carrying out the duties of the post are properly secured in accordance with the Partnership’s policies and procedures.

26. Ensure that the Council’s Customer Charter is followed in all dealings with the people we serve. 

27. Ensure that all activities for which the postholder is responsible are delivered in accordance with the Council’s Equal Opportunities Policy and its statutory and general and specific Equal Duties.

28. Adhere to the Health and Social Care Partnerships policies and procedures for good records management across the Services, ensuring that the correct information is created, maintained, stored and retrieved in accordance with business need and statutory and legislative requirements. 

29. Promote the health and safety of employees at work and of service users through the implementation of the Partnership’s policy on health, safety and welfare at work and Service Health and Safety arrangements in accordance with all relevant statutory requirements, leading by example.

30. Participate in the East Ayrshire Council “FACE” process annually in accordance with the Council’s procedures. 



Person Specification
	Designation: Community Care Officer
	Post No:

	Service: Health & Social Care Partnership
	Section: All Care at Home Services



	Attributes:
	Essential Criteria
	Desirable 

	
Qualifications
	· Registered with the Scottish Social Services Council (SSSC) or able to do so.
	· SVQ2 in Health & Social Care


	Knowledge & Skills
	· Ability to build and sustain appropriate relationships in a work, voluntary or community environment.
· Ability to support people in activities of daily living in a respectful and dignified manner. e.g. Personal Care, food hygiene, moving and handling.
· Effective verbal communication skills. 
· Able to demonstrate clear written communication skills.
· Good organisational and time management skills.

	· Knowledge of support services within the community.
· An understanding of safeguarding and recognising potential risk of harm.
· Able to work in challenging circumstances with diplomacy and tact.
· Ability to observe competently, recognising concerns when they arise.
· Experience of prompting/observing and recording medication. 
· Ability to travel throughout the authority.

	Experience





	· Worked in a caring role either in a formal or informal setting.
	· Provided Personal Care to vulnerable people
· Team working
· Managed personal finances / household bills of others



	Employees are the FACE of East Ayrshire and are expected to demonstrate our FACE qualities and behaviours

	Quality 
	Behaviour

	Flexible 

	· Have an open mind and look for better ways of doing things.
· Embrace new technologies to improve services for the people we serve.
· Welcome opportunities to learn and grow.

	Approachable
	· Develop positive and productive relationships with everyone.
· Listen, notice, respond and engage.
· Manage our reactions and think about how our behaviour affects others.

	Caring
	· Embrace working in a team and working with others.
· Take pride in your role, serving our community and strive to be the best we can be. 
· Be kind to others and to ourselves.

	Empowered
	· Have the courage to try new things.
· Work with others to find the best solutions.
· Help everyone to realise their full potential.
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