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Role Profile


	Role Details


	Job Title
	Sustainability & Climate Change Officer (Local Heat & Energy Efficiency)
1002LVK
	Service 
	Sustainability 

	Directorate
	Place, Neighbourhood & Corporate Assets
	Reporting to
	Team Leader Sustainability Policy

	Grade
	8 Indicative
Subject to Job Evaluation
	Hours
	35 

	Work Location
	Southbank House, Kirkintilloch.  


Role Purpose
· Contribute to the development of the team’s suite of sustainability policy work to ensure that all policies and plans contribute to the economic, environmental and social sustainability dimension of LOIP outcomes
· Lead on the preparation, monitoring and review of the Local Heat & Energy Efficiency Strategy, and the Local Heat & Energy Efficiency Delivery Plan for East Dunbartonshire and to take overall responsibility for co-ordination of all strategy, policy and performance related to the LHEES agenda.

· To lead on delivery of the statutory duties set out in the Local Heat and Energy Efficiency Strategies (Scotland) Order 2022 to support the Council to prepare, publish, support, deliver and update:
· A local heat and energy efficiency strategy, and
· a local heat and energy efficiency delivery plan 
· To contribute the development of the team’s wider suite of sustainability and climate change policy work, including leading on aspects of the Climate Action Plan with a particular focus on climate change mitigation ensuring that relevant net zero targets and agreed timescales and milestones are achieved

· Lead on the preparation, monitoring and review of climate change strategy work for East Dunbartonshire (encompassing both adaptation and mitigation measures) for the Council together with its partners, to support the delivery of corporate objectives to ensure a sound and up to date policy framework is in place to inform decisions and projects and that the Council and its partners are able to adapt to the impacts of climate change.
· Provide professional advice and interpretation of sustainability policies and guidance, to inform policy development and decision-making within other Council service areas, including LOIP, Land Planning Policy and Development Management
· Work collaboratively with internal and external partners on key agendas, including delivery of LOIP outcomes
· To communicate and consult on the Council’s sustainability and climate change policies to elected members, staff, policy officers, external partners and the public and to facilitate appropriate behaviour change to support delivery of the policies
· Support the performance of the Sustainability Policy Team through a culture of team work and flexibility, contributing to the overall success of the Council. 
·  Work to continuously improve service delivery and performance of the Sustainability Policy Team
Role Accountabilities & Key Activities 
Strategic Delivery

· Maintain excellent working relations with other Council Services to ensure the effective development and implementation of policy

· Coordinate or contribute to the preparation, monitoring and review of Council and CPP plans and strategies which have an influence on or a relationship to sustainability and climate change, to deliver consistency and ensure legislative compliance; maintain a close working relationship with Strategic Environmental Assessment officers to ensure policy consistency and compliance 
· Deputise for the Team leader when required
· Prepare Committee reports, support other officers in the preparation of reports and attend Committee and Sub-committee meetings where necessary in accordance with the Council’s polices.
· Provide regular reports to the Team Leader to ensure full communication and financial accountability

· Where required, represent the Council at meetings and events

Local Heat & Energy Efficiency

· Lead preparation and co-ordination of the statutory Local Heat & Energy Efficiency Strategy for East Dunbartonshire and to support, advise and contribute to aspects of this Strategy being delivered by other Council services and external partners

· Lead preparation and co-ordination of the statutory LHEES operational Delivery Plan for both domestic and non-domestic buildings

· Ensure legislative and procedural compliance on all work produced relating to LHEES
· Undertake the monitoring and regular review of the LHEES and operational Delivery Plan in support of corporate objectives and statutory requirements and co-ordinate updates and revision of content as necessary
· Contribute to, and where appropriate, lead on heat and energy efficiency matters related to Housing Investment and Development Planning

· Provide professional advice on decarbonised heat and energy efficiency to other services, partner organisations and businesses co-ordinating and contributing to policy development, monitoring and review where appropriate and ensuring effective levels of awareness on renewable heat and energy efficiency, and broader sustainability and climate change considerations.

· Lead on implementation of the agreed Strategy and operational Delivery Plan through engagement with relevant service areas, devolving operational actions and responsibilities to said service areas, and engage with internal and external stakeholders to ensure they can effectively inform the development and delivery of LHEES.

· Lead, co-ordinate and develop the Council’s Local Heat & Energy Efficiency Working Group

· Collaborate with other local authorities, other public bodies, and other sectors across the Glasgow City Region and Scotland to undertake joint project work, data collection and analysis, and extend knowledge and best practice in relation to energy efficiency, heat decarbonisation and LHEES strategy development, monitoring and operational delivery

· Manage and co-ordinate the work of external consultants as necessary, including preparation of work specifications/statements of requirement, management of the procurement process, and management of contracts

· Support the Council in mainstreaming LHEES requirements into service area planning and work delivery, to ensure all Council services understand their responsibilities and are working together to deliver the LHEES for East Dunbartonshire

· Develop and deliver workshops, events and awareness campaigns and training for internal staff and external stakeholders on the delivery of LHEES

· Ensure clear and accurate LHEES records are maintained to meet audit and reporting requirements
Sustainability

· Lead on the preparation of those aspects of the Council’s Sustainability & Climate Change Framework and Climate Action Plan relating to heat decarbonisation and energy efficiency, ensuring that the Council’s net zero emissions targets for buildings are met. 
· Contribute to, and where appropriate, lead on sustainability and climate change matters related to Housing, Development Planning and other relevant policy and delivery work. Monitor and advise on Corporate Procurement activities to help the Council meet the requirements of the Scottish Sustainable Procurement Action Plan in relation to energy efficiency, heat decarbonisation and related matters.
Climate Change and Carbon Management

· Contribute to the preparation and submission of statutory climate change reports to the Scottish Government and other bodies on the Council’s delivery of its Public Bodies Duties under the Climate Change (Scotland) Act 2009
· Contribute to the development, monitoring and review of the Council’s Carbon Management Plan (to be replaced by the Climate Action Plan), particularly in relation to heat decarbonisation, heat networks and heat decarbonisation, to ensure that corporate zero direct emission targets are successfully met in accordance with targets in the Plan, statutory requirements in terms of the Heat in Buildings Regulations, and any guidance applying to energy efficiency and carbon emissions for public buildings. 
· chairing and contributing to the Carbon Management Officers Group (CMOG) when required to enable corporate targets to reduce energy consumption and carbon emissions to be met.
· Co-ordinate the Council’s activity in terms of meeting the requirements of the Heat Networks (Scotland) Act, including determining the potential for heat decarbonisation zones and heat networks through the LHEES and other approaches, and ensuring that the delivery of the potential is promoted through Council policies and strategies
Energy Management

· Contribute as necessary to the Energy Monitoring and Targeting regime (EMT) including a carbon and energy performance reporting regime to help facilitate the effective management of resources targeted at energy and carbon reduction
· Contribute to the provision of carbon and energy reduction advice to all services and employees to ensure effective levels of awareness. 
Data collection and analysis

· Monitor and assist in defining data requirements for sustainability-related policy areas to improve the quality of plans

· Collect data through liaison with other organisations and conduct surveys as necessary to keep information up to date

· Collate, process and present data using information technology (including GIS) as appropriate to improve data availability

· Analyse data and advise on implications for policy and other work of the team to keep the team informed

Professional advice

· Further develop awareness of and expertise in specialist areas of policy and its application to maximise the team’s effectiveness

· Maintain contact with specialist partners and develop sources of information in specialist areas of policy and its application to improve effectiveness

· Provide advice on specialist areas of policy and its application to colleagues and partners to improve service quality 
Resource Accountability

· Responsible for the development of sustainability- and climate change-related strategies and action plans and gathering the information necessary to ensure that  the Council, Scottish Government and other partner bodies fully understand progress and performance with strategic work on sustainability and climate change

·  Contribute to the monitoring of associated revenue and capital expenditure ensuring effective use of budget resources.

· Ensure Strategy development meets its current and future financial targets and objectives in accordance with approved business/service plans
Customer Service Delivery
· Deliver a high quality service by focusing on the individual needs and concerns of the customer.

· Take account of customer perspectives and expectations in continuous improvements to service delivery.

· Build and develop strong relationships with stakeholders to enhance the customer service delivery and experience.

· Ensure on-going customer feedback is considered whilst balancing customer needs and expectations with other      organisational demands.

· Support a customer focused culture in service delivery and improvement to enhance the performance of the organisation.
Team Working & Relationships

· Foster strong working relationships inside and outside the team to achieve common goals and objectives.

· Co-operate with and support others within the Sustainability Policy Team through sharing knowledge, experience and best practice.

· Build good working relationships within the Sustainability Policy Team by offering advice, encouragement and assistance to team members, promoting loyalty to members of team and team decisions.

· Gain commitment from others by consulting and involving them through a partnership focus.

Corporate Responsibility

·  Adopt Champion Roles as allocated in line with Council Corporate Objectives.

Best Value

· Contribute to the performance of the team by achieving objectives in line with Service Level Agreements ensuring that maximum benefit is derived from the service provided.

Best Practice

· Contribute to an environment in which the energy and enthusiasm of the team is harnessed and the generation of ideas for improving working practices becomes an accepted responsibility at all levels.

· Adopt a proactive role in sharing best practice between and across the Sustainability Policy Team to ensure that customers benefit from a team that adopts a best practice approach.

· Demonstrate personal commitment to tasks and objectives routinely delivering a first class service to all customers.

· Work with pride and commitment to achieve high personal and professional standards delivering individual, team and organisational goals in line with corporate objectives.

Context 
	Location:

	In line with the contractual terms for East Dunbartonshire Council employees: 

· Normal work base will be Southbank House

	Mobility:


	As per the contractual terms: 

· You may however be required to work in other locations within the Council, either on a temporary or permanent basis, where the Council has a requirement for your service.

	Terms & Conditions Applicable to the Role:


	LGE 
	(

	
	Craft 
	

	
	LNCT (McCrone)
	

	Role Status:


	Permanent 
	(

	
	Temporary
	

	
	Casual 
	

	
	Sessional 
	

	Working Hours:

(per week)
	35 hours
	(

	
	37 hours 
	

	
	Other  (please specify)
	

	Work Pattern:
	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Start Time
	9:00
	9:00
	9:00
	9:00
	9:00
	N/A
	N/A

	
	Finish Time
	5:00
	5:00
	5:00
	5:00
	5:00
	N/A
	N/A

	
	Unpaid Break 
	1:00
	1:00
	1:00
	1:00
	1:00
	N/A
	N/A

	
	Total Daily Hours 
	7:00
	7:00
	7:00
	7:00
	7:00
	N/A
	N/A

	
	Non-fixed work pattern (e.g. annualised hours)

(please describe)
	Working within the established principles of SMART working

	Shift Pattern:


	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Days to be worked
	
	
	
	
	
	
	

	
	No of hours to be worked per day
	
	
	
	
	
	
	

	
	Over how many weeks 
	

	
	Other relevant information:
	

	52 Weeks/Term-Time


	52 Weeks 
	(

	
	Term time 39 Weeks 
	

	
	Term time 40 Weeks
	

	
	Term time (other) 

(please specify number of weeks)
	

	Requirement to work out with normal work/shift pattern:
	Yes 
	Yes

	
	If ‘yes’ please give details 
	Requirement to attend meetings out with (including Council and Committee meetings) normal work pattern as well as outwith the authority

	
	No
	

	Is this role suitable for Job Share:
	Yes 
	(

	
	No
	

	
	If ‘no’ please give details
	

	Contractual Overtime Requirements: 


	Not Applicable 
	(

	
	Yes

Please Specify no of Hours (per week)
	

	Stand-By Rota:


	Yes 
	

	
	If Yes, describe frequency
	

	
	No        
	(

	Externally Funded:


	Yes    
	

	
	If Yes, specify the funding stream
	

	
	If Yes, specify length of funding 
	

	
	No 
	(

	Disclosure:


	Level 2
	(

	
	
	

	Criminal Convictions:


	N/A

	Proper Officer:


	N/A

	Politically Restricted:


	N/A


Key Relationships 
· As a member of the Sustainability Policy Team, the role has accountability for the delivery of the Sustainability Policy Team objectives.

· The role will work flexibly with other team members to share best practice and where appropriate, share resources to achieve service level priorities.

· On a day-to-day basis, the job holder will be required to use initiative to progress day-to-day activities. More complex issues will be referred to the Team Leader – Sustainability Policy.
· The role interacts with:

Elected Members

Service managers

Scottish Government and Zero Waste Scotland

External bodies including the Energy Saving Trust, Improvement Service, COSLA and The Carbon Trust

External Networking Bodies including The Sustainable Scotland Network (SSN) and the Scottish Energy  OfficersNetwork (SEON)

Local businesses, third sector and community groups

· Given the nature of the role, key relationships will include:

Frequent contact with Service Managers and employees (and in particular Housing Strategy, Housing Investment, Major Asset Projects,  Land Planning Policy, Business Support, Community Planning & Partnerships Property Maintenance and Facilities Management Teams)

Personal Specification
	Personal Specification
	Essential (must have)
	Desirable (would like to have)


	KNOWLEDGE
	· Knowledge of current and emerging policy, legislation and regulations which affect sustainability, heat and energy management, carbon reduction and climate change

· Awareness of Energy Monitoring and Targeting

· Knowledge of energy management, carbon reduction and climate change theory and practice
· Awareness of relevant specifications and standards relevant to energy efficiency and carbon management
· Organisational awareness and knowledge of internal & external drivers

· Practical application of knowledge across the key areas of the role
· Awareness of planning system in relation to sustainability
	· Experience of policy development 
· Knowledge and understanding of the requirements of LHEES and Heat Networks legislation and guidance
· An understanding of energy efficiency standards for social housing, including EESSH

	SKILLS
	· Numeracy, diagnostic and analytical skills

· Problem solving and decision making skills

· Demonstrable ability to research policies, legislation, strategies and initiatives relevant to sustainability and climate change

· Excellent written and verbal communication skills and ability to tailor communication depending on audience

· Influencing & Negotiation skills

· Facilitation & Coaching skills
· ICT and/or data management skills
	

	EXPERIENCE


	· Demonstrable experience of producing and contributing to strategies and plans
· Knowledge across role accountabilities gained through experience
	· Experience of engagement with Elected Members and Senior Officials

· Specialist experience in sustainability and climate change policy and/or energy management

	EDUCATION/

TRAINING


	· Degree or equivalent in a relevant subject e.g. sustainability, environmental studies, climate change, environmental management, energy management
	· Postgraduate qualification in a related discipline
· Membership of, or working towards membership of, a relevant professional body

	PERSONAL QUALITIES
	· Carry out role with credibility and professionalism 

· Client and service delivery orientation

· Ability to work on own initiative whilst balancing team, service and corporate responsibilities

· Planning, organisational and prioritisation of work requirements

· Self-Motivated, Flexible & Adaptable

· Can-do attitude 

· Approachable - Customer Focused 

· Team player 

· Ability to work under pressure to deliver positive results

· Inclusive & Respectful
· Able to command the respect of others
	

	DRIVING LICENCE

	
	· Full Driving Licence
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