	RENFREWSHIRE COUNCIL

ENVIRONMENT, HOUSING & INFRASTRUCTURE

JOB OUTLINE

	SERVICES:   
	Environment, Housing & Infrastructure
	SECTION:
	Facilities Management (Soft Services)

	POST TITLE:
	Assistant Facilities Housekeeper
	POST ID:
	102411

	GRADE:
	GR01
	LOCATION:
	Robertson House 

	REPORTING TO:
	Facilities Housekeeper


	PRINCIPAL ROLE:

	The post holder will deliver a consistent and high quality service meeting all service specification points within a care home/extra care home environment in which they are employed. Working through their Facilities Management team they must also ensure that the environment meets the expectations of clients and staff alike and that clients’ dignity and confidentiality is maintained at all times. To participate in a rotating shift basis any five days out of seven.


Key tasks for which the post holder will be responsible:

1.  
To be responsible, in a hands-on manner, for the delivery of all facilities management services including the supervision of all staff as required, catering: preparation and cooking of hot and cold food, cleaning and laundry service operations within the care home/extra care home ensuring the highest standards of efficiency and service delivery 

2.  
To attend and contribute to any briefing meetings with Renfrewshire Health & Social Care Partnership to ensure effective liaison between Environment & Communities and the client at all times. 

3.  
To ensure that all food hygiene, health and safety regulations are met.

4.  
To monitor all controls and procedures in order to achieve operational efficiencies and productivity.

5.  
To assist in ensuring that all equipment is maintained and cleaned to an acceptable industry standard.

6.  
To notify the Facilities Housekeeper of any issues relating to health and safety and assist in ensuring action is taken to rectify any health and safety problems. 

7.  
To undertake any other duties, appropriate to the grade, as determined by management.

8.  
To deputise for the Facilities Housekeeper as and when required.
9.  
To adhere to the Council’s commitment to health and safety, managing absence, equal opportunities and compliance with all relevant policies.
This description is indicative of the nature and level of responsibilities associated with this job.  It is not exhaustive, and the job holder will be required to undertake other duties and responsibilities commensurate with the grade.

