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PERSON SPECIFICATION

	The Person Specification clearly describes the skills/abilities/personal qualities needed to successfully undertake the duties of the post.  It is agreed by the Panel prior to advertising and is used as the sole means of selecting candidates for interview.  In developing job descriptions & person specifications, the Council will have due regard to its commitment to equality & diversity by ensuring that job criteria are relevant to the successful undertaking of the job and do not indirectly or disproportionately disadvantage any individual on the grounds of gender, age, disability, race/ethnic origin, religion or belief, sexual orientation, caring responsibilities or social status, unless it can be justified on objective grounds.

	POST TITLE:                     Lead Officer for Self-Directed Support

	ATTRIBUTES
	ESSENTIAL: 
The minimum acceptable level for safe and effective job performance
	DESIRABLE: 
The attributes of the ideal candidate

	ATTAINMENTS/ EXPERIENCE
1.Educational
(e.g. qualifications, membership of professional bodies)

2.Occupational
(e.g. management experience)


	· Educated to Degree level or equivalent or evidence of professional competence and expertise gained through experience.
· Working knowledge of Carers Act (Scotland) 2016 and the Self-Directed Support (Scotland) Act 2013 and implementation thereof.
· Experience of working in Social Work   Practice or strategic development within a public sector, education, health or social work setting.
· Experience of analysis of data and performance information. Excellent presentation skills and ability to support, influence, and engage senior managers, IJB members and stakeholders.
· Strong engagement and participation skills with the ability to work with carers, cared for people and carer representatives.
· Strong planning and organisational skills, with the ability to respond to new demands and manage competing priorities and tasks.
· Excellent written skills and ability to prepare reports and have confidence to present them.
· Ability to effectively manage budgets and prioritise spend effectively.
· Personal commitment to playing a key role in the development and perception of the organisation.
· The ability to undertake necessary research and investigative work in order to make recommendations to senior colleagues.
	Awareness of the Data Protection Act.

Undertaken formal and informal training and development relating to the Carers (Scotland) Act 2016 and the Self-Directed Support (Scotland) Act 2013.
Experience of writing and developing policy and strategy documents and presenting to staff at all levels as well as externally to the HSCP.
Ability to utilise various software packages (such as Word, Excel, PowerPoint, Web based systems, social work recording systems) in support of system processes. 

Knowledge of the Public Sector Equality Duties


	SKILLS & ABILITIES
(e.g. work ethic, motivation, judgement, initiative, analytical skills, problem solving skills, report writing skills)

	Internal communications: 
The postholder is required to communicate with community health and social care staff of a range of grades within the HSCP, including senior managers They will be expected to communicate by Microsoft Teams, phone, on a one-to-one basis and training of staff They will be expected to be understanding, supportive and at times influence changes as well as provide written information to service users, unpaid carers and families.

External communications: The postholder will have to liaise with colleagues from the respective Councils and NHS; with supported people, their carers and families; and with relevant representative and voluntary sector groups locally as well as wider Community Planning Partnerships.

Strategically minded: The postholder will be mindful of the immediate and future impact of policy implications, supporting strategic direction that supports positive outcomes for carers and those they care for. They will also be able to interpret a range of national and local policy information and translate in to local action.

The postholder will at times have to motivate managers/staff to implement policy, provide advice and guidance and keep information up to date. An ability to oversee and deliver on a range of different tasks, prioritising workload and seeking solutions for unforeseen issues.
Often be required to provide a fast and responsive service and advice to a wide range of service users, families, carers as well as practitioners and managers within health and social care services.

	

	SPECIAL APTITUDES
(e.g. numerical skills, manual dexterity, driving licence)



	· Ability to work collaboratively across organisational boundaries, fostering trust and positive working relationships. 
· High attention to detail in policy development, drafting and documentation.
· Ability to work autonomously, using initiative to progress work with minimal supervision. 
· Commitment to continuous improvement and staying up‑to‑date with national policy developments.
· Commitment to equality, diversity and addressing the impact of inequalities. 

	· Demonstrates a strong commitment to improving outcomes for Carers and those they care for

	ANY ADDITIONAL JOB RELATED REQUIREMENTS (e.g. ability to work irregular hours, shifts)

	
	

	DISABLED APPLICANTS AND GUARANTEED INTERVIEWS

	Under the Disability Confident Scheme, an applicant who indicates they have a disability and who meet the essential requirements for the vacancy will be offered a guaranteed interview. 
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