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	JOB DESCRIPTION


	Post Title:


	Tourism Officer

	Post Number:


	

	Grade:


	7

	Service:


	Policy, Performance & Corporate Communications

	Section:


	Communications

	Responsible to:


	Corporate Communications Team Leader

	Overall Purpose of the Job:



	To support the development and delivery of the tourism strategy for Discover Inverclyde, providing a central tourism coordination point for Council wide services, businesses, stakeholders and external partners.   

To lead the creation and implementation of place-based marketing campaigns and ongoing activation of Discover Inverclyde digital channels to maximise economic benefits to the Inverclyde area.   



	Main Duties and Responsibilities 



	1.
	Support the development and delivery of the Discover Inverclyde tourism strategy and action plan. This will include working with internal services including Economic Development, Cultural Services and Corporate Communications.

	2.
	Work with internal services to provide a central coordination point for monitoring, collating and reporting appropriate performance indicators and benchmarking data.

	3.
	Plan, coordinate and deliver Discover Inverclyde promotional activity, liaising with suppliers, agencies and providers as appropriate across:

•
brand design and advertising

•
visitor information

•
coordination of digital presence

•
PR and influencer outreach.

	4.
	Coordination of Discover Inverclyde digital presence.

	5.
	Support Economic Development team with tourism related inward investment and business support initiatives.

	6.
	Explore and secure external tourism related funding opportunities.


	7.
	Ensure Discover Inverclyde is aligned with national priorities, deliveries and opportunities through engagement with Visit Scotland, Event Scotland and Screen Scotland.

	8.
	Coordination of tourism engagement with local partners and businesses including the Inverclyde Tourist Group, Global Port Holdings, Inverclyde Chamber of Commerce and the Inverclyde Cultural Partnership

	9.
	Support the consultation and progress where appropriate of the visitor and/or cruise levies introduction to Inverclyde.

	10.


	Attend and represent Inverclyde Council at industry and sector events.

	11.
	Assist in the management of relevant tourism budgets.


	12.
	Assist in the preparation of relevant reports for committee.

	13.
	Represent the service on cross-service working groups and associated projects.


Note: Where relevant, the general statements contained in this job description should be considered in the context of their relationship with other Council Policies, Procedures, operating arrangements, and other statutory responsibilities of Officers.
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