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Role Profile


	Role Details


	Job Title:
	Senior Social Care Worker

John St – 1082QHY
	Service:
	Adult & Primary Care Services


	Directorate:
	Health & Social Care Partnership 
	Reporting to:
	Unit Manager – John Street

	Grade:
	Grade 8 
	Hours:
	35 

	Work Location:
	John Street House


Role Purpose 
· Support the Management within the Adult Residential Service for Learning Disability in establishing a homely and supportive environment for residents in care which promotes safety, anti-discrimination practice, well-being, independence and helps residents realise their potential.

· Support in the provision of a range of support and development opportunities designed to meet the needs of adults with learning disabilities in line with national and local policy.

· Support the provision and implementation of effective systems and processes which provides high quality services and leads to continuous improvement and/or better outcomes for residents and/or employees

· Support individual service users to integrate and participate within the local community which promotes their safety, independence, potential and achieves better outcomes for the resident and/or service
· Support the Adult Residential Service for Learning Disability by promoting a performance-driven culture of team work and flexibility, contributing to the overall success of the Council.

· Support and encourage the continuous improvement of service delivery and performance of the Adult Residential Service for Learning Disability    
Role Accountabilities & Key Activities 
Adult Residential Services for Learning Disability

· Participate in the provision of the day to day operational management and leadership of the Adult Residential Services ensuring effective and safe delivery of services which promotes and maximises the safety and independence of the individual and helps them realise their capacity and potential.

· Participate in the provision and maintenance of effective systems for service delivery, planning, development, assessment and practice which also support and /or promote continuous service improvements and meets external on internal targets.

· Participate in the provision of employees with professional support, guidance and supervision to ensure better outcomes and higher levels of care for service users

· Be an advocate for Complaints handling and provide effective systems and resolutions to achieve better outcomes for service users ensuring residents views and opinions are considered or advocated for

· Participate in the provision a safe and secure environment which protects residents from threats to their health, safety and welfare ensuring compliance with local and nation policy 

· Participate in the development within the local community of the development of links and opportunities for residents so they can fully and appropriately participate in their local community

· To collaborate with the Manager and Depute Manager to maintain effective systems, practice and processes which ensures continuity of management and leadership of the unit.

Compliance

· Participate in the management of the day to day operational delivery of the Adult Residential Services ensuring compliance with all appropriate legislative and associated regulations, procedures and policies

· Assist in the effective financial monitoring and control in respect to Capital and Revenue expenditure

· Assist in the effective provision of audit and scrutiny systems which ensures accountability/responsibility and continuous improvement in the performance of  service delivery

· Contribute in the development and implementation of policies and procedures which meet the requirements of national policy and legislation.
· Participate and contribute to the protection of children and vulnerable adults in line with national/local policy, systems and procedures to alert and respond to any concerns efficiently and timeously

· With training, supervision and support from appropriately qualified health professionals and experienced employees, undertake a range of tasks including, personal care, Mobility, Moving and Handling, Food Hygiene, Managing Challenging Behaviour 

· Participate and contribute to the protection of children and vulnerable adults in line with national/local policy, systems and procedures to alert and respond to any concerns efficiently and timeously
· Comply with requirements for continued professional developments as per SSSC registration

Customer Service Delivery

· Participate in the delivery of high quality services by focussing on the individuals needs, capacity and potential

· Recognise and consider the expectations and considerations of service users/carers and stakeholders in the continuous improvements to service delivery and planning

· Support effective complaints handling, lessons learned culture and service change which leads to better outcomes for service users/carers and delivers better higher quality services   
· Contribute and participate in the development, implementation and monitoring of residents care plans which meets the regular needs of the residents whilst promoting their safety, potential, and independence as set out within National/Local policy
Relationship Management 

· Contribute to excellent working relationships with all stakeholders whilst achieving performance against agreed standards.

Team Leadership & Development
· Promote high performance is obtained from the Adult Residential Services through a focus on service delivery improvements.

· Assist in the management of resources to ensure performance targets are achieved across the team. 

· Support a learning culture within the team, encouraging learning and seeking feedback.

· Contribute to the Performance & Development Review (PDR) process within the team for all employees ensuring regular monitoring and review of performance within the corporate framework is applied.

Customer Service Delivery 

· Contribute to the achievement of performance standards through the identification of improvements that focus on improving customer service delivery. 

· Contribute to continuous improvement of the Adult Residential Services ensuring that communication to all stakeholders.

· Support a customer focused culture in service delivery and improvement to enhance the performance of the organisation. 

Corporate Responsibility

· Adopt Champion Roles as allocated in line with Council Corporate Objectives.  

Best Value 
· Contribute to the review of performance within the team ensuring maximum benefit is derived from the service provided.

· Support the Adult Residential Services through a focused approach to ensuring high quality service is provided.

Best Practice
· Foster an environment in which best practice becomes an accepted responsibility at all levels.

· Share best practice between and across the Adult Residential Services to ensure that customers experience benefits.

· Demonstrate personal commitment to tasks and objectives routinely delivering a first class service to all customers.

· Work with pride and commitment to achieve high personal and professional standards delivering individual, team and organisational goals in line with team objectives.

Context 
	Location:


	John Street

	Mobility:


	As per the contractual terms: 

You may however be required to work in other locations within the Council, either on a temporary or permanent basis, where the Council has a requirement for your service.

	Terms & Conditions Applicable to the Role:


	LGE 
	X

	
	Craft 
	

	
	LNCT (McCrone)
	

	Role Status:


	Permanent 
	

	
	Temporary
	X

	
	Casual 
	

	
	Sessional 
	

	Working Hours:

(per week)
	35 hours
	X

	
	37 hours 
	

	
	Other  (please specify)
	

	Work Pattern:
	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Start Time
	
	
	
	
	
	
	

	
	Finish Time
	
	
	
	
	
	
	

	
	Unpaid Break 
	
	
	
	
	
	
	

	
	Total Daily Hours 
	
	
	
	
	
	
	

	
	Non-fixed work pattern (e.g. annualised hours)

(please describe)
	Flexible rota covering 24hrs x 365days per year. Day, evening and night shifts and sleepovers are requirements of this post. Flexibility to provide adequate cover for outings and holidays

	Shift Pattern:


	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Days to be worked
	
	
	
	
	
	
	

	
	No of hours to be worked per day
	
	
	
	
	
	
	

	
	Over how many weeks 
	52

	
	Other relevant information:
	35 hrs to be worked 5/7 on a rota basis.

	52 Weeks/Term-Time


	52 Weeks 
	X

	
	Term time 39 Weeks 
	

	
	Term time 40 Weeks
	

	
	Term time (other) 

(please specify number of weeks)
	

	Requirement to work out with normal work/shift pattern:
	Yes 
	X

	
	If ‘yes’ please give details 
	Occasional requirement to work outwith core daily hours or at weekends dependent on requirements of service

	
	No
	

	Is this role suitable for Job Share:
	Yes 
	X

	
	No
	

	
	If ‘no’ please give details
	

	Contractual Overtime Requirements: 


	Not Applicable 
	

	
	Yes

Please Specify no of Hours (per week)
	

	Stand-By Rota:


	Yes 
	X

	
	If Yes, describe frequency
	On a required basis on-call management support on a rotational basis 

	
	No        
	

	Externally Funded:


	Yes    
	

	
	If Yes, specify the funding stream
	

	
	If Yes, specify length of funding 
	

	
	No 
	X

	Disclosure:


	Not Applicable 
	

	
	PVG Children
	

	
	PVG Adults
	X

	Criminal Convictions:


	Any convictions involving dishonesty, substance abuse, violence or involving children or vulnerable adults. Direct supervision of workforce working with vulnerable children, adults and families

	Proper Officer:


	No

	Politically Restricted:


	No


Key Relationships 

· The role will support other roles.  The role will work flexibly with other team members to share best practice and to achieve team priorities.

· The role is required to use initiative to progress day-to-day activities. More complex issues will be referred to Manager/Depute Manager for Adult Residential Services for resolution.
· The role interacts with Elected Members, Managers and employees within other Council services, NHS employees and managers, GP’s, Trades Unions, external providers, legislative and regulatory bodies including SWIA, The Care Commission & National/Public Sector ADSW Working groups.

· Given the nature of the role, key relationships will include:
Frequent contact with Managers and employees

Elected Members

NHC (CHP & Acute)

Inspection agencies e.g. Care Commission, SWIA

Housing

Police

Corporate & customer Services

Social Work Planning, Commissioning and Contract Services

External Providers

Other Local Authorities 

Service Users/carers

Personal Specification 

	Personal Specification
	Essential 
	Desirable 



	KNOWLEDGE
	· Knowledge of current policies, procedures and Scottish Government Guidance and Initiatives relative to Adult Residential Services
· Knowledge of assessment and person centred approaches
· Knowledge of management and practice within adult residential services
· Knowledge of regulation and inspection processes and responsibilities
· Knowledge of National Care Standards
· Sound knowledge of role accountability areas 


	· Awareness of health & Safety legislation and procedure 

	SKILLS
	· Assessment, monitoring and evaluation skills
· Team leadership, management and supervision skills

· Strong written and verbal communication skills and ability to tailor communication depending on audience 

· Demonstrable influencing skills

· Team working & team building skills
	

	EXPERIENCE


	· Experience of working in an adult residential service 

· A track record in management of service delivery which demonstrates ability to engage and effectively support service users, carers and employees to achieve positive outcomes

· contribution and participation to the development of service planning and delivery

· Knowledge across all role accountabilities gained through experience
· Demonstrable experience across all role activities

	

	EDUCATION/

TRAINING


	· SVQ4 in appropriate area OR equivalent experience with a requirement to work towards a SVQ4 in appropriate area.

· Registered with SSSC or required to be registered with the SSSC within the first 6 months of commencement of employment.

	

	PERSONAL QUALITIES
	· Fit and able to carry out moving, handling and physical intervention training
· Carry out role with credibility and professionalism 

· Strong customer and service delivery orientation

· Client and service delivery orientation

· Empowers team members to achieve results

· Ability to work on own initiative whilst balancing team, service and corporate responsibilities

· Works to ensure credibility in effectively managing relationships

· Self-Motivated

· Can-do attitude 

· Approachable - Customer focused

· Team player

· Ability to work on own initiative.

· Ability to work under pressure to deliver results

· Ability to work with minimum supervision

· Inclusive and respective
	

	DRIVING LICENCE
	
	· Full Driving Licence
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