MIDLOTHIAN COUNCIL

JOB SUMMARY


	JOB TITLE: Children’s Services Practitioner

	JOB FAMILY: Grade 7 – CARE 6  

	SECTION/UNIT: Residential Services   

	SERVICE: Children and Families        

	DIVISION: People, Partnerships and Communities 

	REPORTING TO: Senior Children’s Services Practitioners

	REPONSIBLE FOR: None

	JOB PURPOSE
To provide high quality services across Midlothian Residential Care to provide safe, secure and nurturing environments for children and young people between ages of 0 to 24 years for whom you have responsibility.  
To provide a positive therapeutic environment and positive relationships to children and young people.  These young people have experienced significant trauma and have complex social, emotional and behavioural difficulties and some may have a diagnosed learning disability and an ASD diagnosis. This will be in accordance with SSSC, Care Inspectorate and approved Departmental policy and standards. 
To provide an outreach service to young people and their families who are considered on the edge of care and to individual children and young people to prevent them entering care and where possible support them to remain at home in line with our commitments to the Promise.  



	MAIN DUTIES

· To provide a positive therapeutic environment and positive relationships to young people who have experienced significant Trauma and have complex social, emotional and behavioural difficulties some of whom may have a diagnosed learning disability diagnosis.

· To support the management team to promote a respectful, flexible and responsive service.

· To actively contribute to the quality assurance process and implement outcomes on annual improvement plan. 

· Act as a positive role model demonstrating a non-judgemental, nurturing approach to service users, families, staff and partners.   

· To provide an outreach service to children and young people to prevent them entering into care and where possible support children and young people to remain at home. 

· In addition to children and young people you are now expected to provide the same level of support to families. 

· Contribute to and carry out the functions of the child’s care plan and day to day activities as agreed by the multidisciplinary team. 

· To understand the principles of Getting it Right for Every Child (GIRFEC) and maintain a child centred approach, meeting basic care and developmental needs of young people within a therapeutic and supportive environment.  

· Communicating effectively with children, young people, families using good IT skills, interpersonal skills, report writing, reflective recording; assessment, care plans, reports, verbal presentations, risk assessment, positive risk management.  

· Take a key role in the assessment, care planning and review process using effective communication (as above).  

· To work flexibly and creatively. 
· Engage positively with young people and manage behaviour using management behaviour techniques; team teach, holding safely, positive behaviour strategy.  

· To ensure appropriate standards of care are maintained and the safety of young people is given the highest priority. 

· Liaise with the relevant agencies and where appropriate work directly with families/carers of the young people. 

· To ensure the highest standards of care are offered to the young people in line with National Care Standards, Council’s policies, Service ethos and values, SSSC codes of practice, UNCRC, The Promise, relevant legislation, using a GIRFEC approach. 

· Ensure that young people are encouraged to be involved and actively participate in their care planning process. 

· Ensure any complaints are reported to managers so that they can be processed in accord with council policy. Provide appropriate care i.e. the need for food, clothing and a safe, clean environment for the children and young people to ensure their physical comfort, health and wellbeing, support them through positive living experiences. 

· Administration of medication in accordance with the Council’s Medication Policy for Children, Adults & Older People and the Centre’s medication plan and procedures up to and including level 3 service users – medication is administered by social care staff (A MAR & original packaging).  

· Where staff have completed certified training, some level 4 tasks – as identified within the Policy may also be undertaken.

General  

· You are a representative of the organisation and will understand and support its vision, purpose and values.  

· You are expected to work flexibly across the service to support the needs of children and young people. 

· You are required to work effectively both as an individual and as part of a team. 

Additional Main Duties

This job description is not necessarily an exhaustive list of duties but is intended to reflect a range of duties the post-holder will perform. The job description will be reviewed regularly and may be changed in the light of experience and in consultation with the post-holder.

	KNOWLEDGE
You must be educated to a minimum of HNC in Health and Social care and SVQ Level 3 (children and young people) or equivalent with a relevant discipline for registration with the SSSC. You must have previous experience of working with young people in a residential setting and a commitment to continued professional development. 

You will have a sound knowledge base in relation to working with children and young people, and in the using a relationship based trauma informed approach which promotes positive attachments. 
Travelling is integral to this role and you will be required to travel across Midlothian either using public transport, or your own car if appropriate, as required. 

The jobholder will undertake training specified within the Service training & staff development plan in relation to the administration of medication. 




