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	JOB DESCRIPTION


	Post Title:


	Community Warden 

	Post Number:


	

	Grade:


	Grade 4

	Service:


	Safer Communities

	Section:


	Social Protection Team

	Responsible to:


	Duty Senior Warden

	Overall Purpose of the Job:



	Community Wardens aim to reduce crime and improve overall community safety in Inverclyde. We provide a visible presence reporting antisocial behaviour incidents and environmental concerns to appropriate agencies. Working alongside partners to deter antisocial behaviour while promoting positive behaviour in Inverclyde.

	Main Duties and Responsibilities 



	1.
	Act as a local point of contact for tenants / residents enquiries.

	2.
	Liaise with landlords, Anti-Social Behaviour Team or internal partners such as Env Health Noise Team, Social Work, Public Health, Property.

	3.
	Liaise with Police in identification of “hotspots” and provide reports and statements.

	4.
	Play a pro-active part in developing links with residents, Police and other partner agencies.

	5.
	Provide a visible presence through both vehicle and foot patrols throughout Inverclyde. Wardens use Bodycams and CCTV vans which may be required as evidence in Court.

	6.
	Carry out daily checks of areas where antisocial behaviour has been reported.

	7.
	Attend Community Council meetings to engage the local community.

	8.
	Respond to reported incidents of vandalism or anti-social behaviour.

	9.
	Provide evidence at Court if required. 

	10.
	Record and submit accurate records at the end of each shift.

	11.
	Promoting positive behaviours throughout all age groups to help people feel safe in Inverclyde.

	12.
	Promote a caring, helpful and unbiased attitude towards all members of the community.

	13.
	Any other duties and responsibilities as directed by line management.


Note: Where relevant, the general statements contained in this job description should be considered in the context of their relationship with other Council Policies, Procedures, operating arrangements, and other statutory responsibilities of Officers.
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